OcbILINIHI NPABUNA NMPOBEAEHHSA PEDEPAJIbHOI MPOMPAMMU «3AMPOCU
APYrA» (Hagani 3a Tekctom Mpasuna)

Mu pagi BiTaTn Bac B pedepanbHiv nporpami «3anpocu apyra» (aani - Mporpama ) Big
NOVA POST Estonia OU (gani - KomnaHisi). Mpocumo Bac 03HaroMuTncs 3
lMpasunamu yd4acTi B Nporpami, ki € opepToro, Lo MICTUTL YMOBU BCTYY Ta YyHacTi B
Mporpami. YuacTte B [Nporpami o3Ha4ae rnoBHe 1 6e33acTepexHe rnpunHSITTS
YHaCHUKOM ycCix yMoB [NpaBun 1a 6yab-sakux 3MiH 4O HUX.

1. 3aranbHi NONoXXeHHS

1.1. OpraHizatopom lMporpamu € NOVA POST Estonia OU, topuanyHa agpeca: MosiT
rap'romaa, TanniHH, LleHTpansHe micTo, MapHy MHT 139e/2-8, 11317, EcToHia (Harju
maakond, Tallinn, Kesklinna linnaosa, Pdrnu mnt). 139e/2-8, 11317, Estonia),
laeHTngikauiviHui Homep 16695240, 3 MeToro NigTPUMKU J1051/1IbHOCTI K/TIEHTIB 4O
KOMMaHIi Ta 3any4eHHs HOBUX KIEHTIB Yepe3 iCHYYUX.

1.2. lporpama BignoBigae BUMOram:
e 3arasibHoro pernamMmeHTy rnpo 3axucT AaHux (GDPR)
® jHLINX HOPMATUBHO-NPAaBOBUX aKTiB ECTOHII.

1.3. Y4acHuk, 6epyqu y4acTe y lNporpami, nigTBepaxye 03HaroMIEeHHS 3 UMMM
lMpasunamuv, a TaKoX 3rofy Ha iX BUKOHAHHSI.

1.4. IMpasnna MoxyTb 6yTu 3MiHEHi Ta/abo gonosBHeHIi OpraHizatopom lNporpamu
MPOTAroM BCbOro CTPOKY rnpoBeneHHs MNporpamuv. 3miHa T1a/abo 4ONOBHEHHS LUnxX
MpaBun MoXnuBi y BUNanky ix aarBepaXeHHs1 OpraHiaaTopoM Ta iX onpuntogHEeHHs y
TOMY X NopsiaKY, Lo BU3Ha4YeHU asas iHpopmyBaHHS npo lNpasuna MNporpamu. Taki
3MIiHW Ta JOMOBHEHHSI HAbyBaroTb YAHHOCTI 3 MOMEHTY OrnybliKyBaHHS, SKLYO iHLUE HEe
byne cneuyiasbHO BU3Ha4YeHe b6esnocepenHb0o 3MiHaMU/QOMOBHEHHSIMU O UNX
lMpasun.

1.5. MNoBigoMneHHs rpo npuayrnuHeHHs abo rnpunuHeHHs gii Fllporpamu, a TakoXx rnpo
3miHy lMpasun MNporpamuy BBaXXaeTbCs HANpaBAeHUM YH4acHUKOBI, IKLO BOHO Byr10
poawmiwjeHo Ha cauTi MNMporpamu. MNpu yuboMmy KomnaHiss He 3060BS93yeTbCs NOBiAOMAATN
npo 3MiHU LLUISIXOM HarpaB/1€HHS NMOBIAOM/IEHHS Ha aapecy e1eKTPOHHOI NoLTu
YyacHuka.

1.6. Y pasi Hearogn YdacHuka 3 lNpasuiammy abo ix oHOB/IEHHSIM, i lNporpamu gas
TAaKoOro Y4acHuKka rnpunnHaeTbCS.

1.7. Mporpama gie 3 00:00 24.03.2025 p. no 23:59 24.09.2025 p.(3a 4acom (gani - Mepion
nposeneHHs Mporpamu ).

1.8. Y4acHUKOM nporpamuv He MOXyTb 6y T ropuanNYHI ocobu.



1.9. TekcT yux MNpaBui po3MilleHUVi B MepeXi «IHTEepHET» 33 aapecoro:!
https://novapost.com/uk-ee/more/referral-program i goBognTbCs 4O BigoOMa
YuyacHuka B MOMEHT OTPUMAHHS MOCU/IGHHS] Ha BE€6-CTOPIHKY .

1.10. lNporpama He € noTepeecto abo azapTHOK rPOKo, MOC/Yror y cepi rpasbHoOro
b6isHecy.

2. TepMmiHM Ta BUSHA4Y€HHS WO BUKOPNCTOBYIOTbCA Y uux MpaBunnax

Ambacapop - k1ieHT KoMnaHii, SKni Hagae pekoMeHaaliro 4O KOpUCTYBaHHS
rnocnyramu goctasku Komnaii noTeHuiviHum knieHTam KomnaHii (Pegepanam ), ta
b6epe yyacTtb y lNporpami.

Mpomokop - Habip ungdp abo cUMBOIB, SKUV HAAAE MOXJ/INBICTb CKOPUCTAaTUCh
rnocsayramv OTPUMAaHHS 360 HaaCUAaHHS BignpaBieHHS 3i 3HUXKOH.

Pedepan - noTteHuiviHni knieHT KoMnaHii skui npueaHyeTbcs go lNporpamu 3a
MpoOMoKoAOM, SIKUV iIOMYy Haaicnas Ambacanop.

SHNXKA - YMOBHAa oAVNHWLS (eKOHOMII) BUMIpY, O 4O3BOSE GBTOMATUYHO 3MEHLLUNTHN
CyMy [0 CriaTtu 3a OTPUMAHHS abo HagCcuiaHHS BianpaBIeHHS.

Fapsa4a niHia - nigposaain Komnawii, ki BUKOHY€E GYyHKUIT NigTPUMKN Ta
IHpOPMYBAHHSI HASIBHUX Ta MOTEHUIMHUX KJTIEHTIB 3@ HOMEPamMu Te/1€@OHIB:

CTopiHka Mporpamn - Beb6-cTopiHka lMNporpamu, po3MilLeHa 3a agpecoro
https://novapost.com/uk-ee/more/referral-program, wo Hagae Ambacagopy 4OCTyn
4o nepernsny iHgpopmadii wjogo lNporpamu.

Mporpama - KOMreKCcHa cucTema 3axoaiB, Lo perynoe B3aEMOBIAHOCUHU MiXK
KomnaHiero 1a Y4acHukamu lNporpamu, B paMkax Koi YHacHUKN MaroTb MOXJ/INBICTb
OTPUMYBATU 3HVIXKKU.

YyacHuk/wn Mporpamn - Pegpepann abo Ambacagopu, SKUMU MOXYTb CTaTV Ji€30aTHI
@Gi3nyHi ocobu-pe3naeHT ECTOHII, SKUM Ha MOMEHT yHacTi B [Nporpami BUNNOBHU/TOCS
He MeHLwe 18 (BiciMHaauaTn ) pokie Ta ski 3givicHuam gii B Mepiog npoBeaeHHs
lporpamu, Wo cBig4aTh fpo 3rogy B y4acTi B lNporpami .

3. Y4acHuMKMN Ta ymoBmu y4acTi B NMporpami
3.1. Ans yyacTi B Mporpami AM6acagop noBuHeH (Ha Bubip )

® 33rOBHUTU GHKETY YdacHuKa Ha caviti OpraHiaatopa
(https://novapost.com/uk-ee/ )BkasaBLum cBivi Homep TenepoHy Ta HoMep Tes1edoHy
Pegepana, ABO

® 33MOBHUTU GHKETY B MOBIIbHOMY AOAATKY BKA3aBLUN HOMep TennegpoHy Pegpepana:
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iOS - https://apps.apple.com/ua/app/nova-post/id1i6446470807I=uk ;

Android- https://play.google.com/store/apps/details?id=eu.novapost.

3.2. Ambacapop, nepegaroyu nepcoHanabHi gaHi Pegpepana OpraHizatopy,
nigTrBepaxye, Wo oTpuMaB HiTKy Ta oAHO3Ha4YHy 3roay Big Pegpepana Ha o6pobky unx
AaHnx y mexax lNporpamu, BKIKOYHO 3 NpaBoM Ha rnepeaady gaHnx OpraHisatopy Ans
yinew, 3asHadeHux y umx lNpasunax. AMbacagop iHpopmysas Pegpeparna rnpo uyini
06pobku aaHux, HagaB gocTtyn 4o MNoniTuky KoH@igeHuiviHocTi OpraHisaTtopa Ta
nosicHUB npasa Pegepana signosigHo Ao GDPR. Y pa3si nopyLweHHs Lnx 3060B’s13aHb
Ambacagop Hece BigrnoBigasbHICTb 3a BignoBiAHI HACigKN.

3.3. Kinbkicte Pegeparnis, skux pekomeHaye AmMbacanop He obMexxeHa.

3.4. licns ycniluHoro BBeAEeHHS1 AaHx AMb6acanopom, SIKLLO 34 BKa3aHUM HOMEPOM
Tene@doHy Pegeparna He 34iMicHIOBas1oChk BigrpaBok , AMbacagop 1a Pegpepan ctaroTb
ydacHukamu lNMporpamu.

3.5. Skiwo Pegepan 3aivicHnTe nepluy Bignpasky npotarom 30 (TpuauaT)aHiB 3 AHA
peecTpadii B lNporpami, OpraHiaaTtop Haacuaae rnpPoOKOMoKod, SKUV Aa€ rnpaBo Ha
6e3koLlTOBHY Bigrnpasky Pegepany Ta Ambacagopy.

4. O6po6Ka nepcoHaNbHNX AAHNX

4.1. AgmiHicTpartop AaHUX:

AOMIHICTPaTopOM NepCOHaIbHUX AaHNX € KOMIMaHisi, agpeca, peeCcTpauUiviHi AaHi.
4.2. Kateropii gaHux, Lo obpobisitoTbCS:

e AMmbacagop: im'’a, Homep TenegdoHy, aii B mexax Mporpamu (4ac oTpUMaHHS
rnpomokoay, ioro akTuBaLlis )

e Pegepan: Homep TenepoHy, GakT OTPUMAHHS MOBIOMIEHHS.
4.3. Meta o6pobku gaHux:
o [1nsa Ambacagopa: 3abearneHeHHs y4acTi B [Nporpami Ta obMiHy rpomMokogamMmu.

e [1ns Pegpepana: iHpopmyBaHHsS npo lNNporpamy, 4OCTaBKY MPOMOKOAY Td MOX/INBICTb
y4acrTi.

4.4. lNpasosi nigctasu obpobku:
e [1na Ambacapgopa: aroaa (ct. 6(1)(a) GDPR).

e [1na Pegepana: pazosBe noBigoMaeHHs 0brpyHTOBYETLCS 3aKOHHUM iIHTepecoM, 33
YMOBU OTPUMAEHHS HENnpaMoi 3arogv 4epes Ambacagopa.

4.5. TepMmiH 36epiraHHs:
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lMepcoHarnbHi gaHi 36epiratoTbCs nNpoTAroM é MicsLiB nicsis 3aBepLueHHs Nporpamu
47151 BUPILLEHHSI MOXX/TUBUX CrOpIB Y BUKOHAHHST ropugndHux oboB's13KiB.

4.6. MNpaBa cyb'ekTiB AGHUNX:
3anpoLleHa ocoba Mae rnpaso:

® BigK/INKATV CBOKO 3rofy LUISIXOM 3BEPHEHHS Ha e1eKTPOHHY rowtoBy DPO 3a
agpecoro dpo@novapost.com;

e BuUMaratTi 4OCTyny 4O CBOIX AaHWX, iX BUNpaB/eHHS abo BuaaneHHs;

noaaTtu ckapry Ao support_ee@novapost.com y pasi nopyLLueHHs.

4.7. OpraHizatop 3060B93yeTbCs 3abe3ne4nT KOHPIQEHUIVIHICTb Ta 6e3neKky AaHuX
BigrnoBigHo Ao cT. 32 GDPR.

5. O6meXxXeHHSA Ta BignoBiaanbHICTb

5.1. Ambacagop nigrBepaXxye:

® [JOCTOBIPHICTb AAaHVX, BBEAEHUX 47151 yHacTi y lNporpami;

® OTPUMAHHS HiTKOI 3roan Pegepana Ha nepenady umx gaHnx OpraHiaartopy.

5.2. OpraHizatop Mae rnpaBo aHynoBaTu rnpomMmokosd abo 3abopoOHUTH yHaCTb Yy
lMporpamiy pasi:

e ropyLieHHs YmoB lMNporpamu;

® HEHAanexHoro abo LWaxparicbkoro BUKOPUCTaHHS Mporpamu.

5.3. OpraHizatop He Hece BianoBiaasbHoOCTi 3a 3601 y gocTaBLUi NoBigOM/IEHD,
CrPUHNHEHI TEXHIYHUMU rpobriemMamMy onepaTopiB 3B'A3KY.

6. NopaTtkoBa iHpopmauia

6.1. Ans 6yab-kux nuTaHe wofdo Ymos lMNporpamuy YdacHuk abo 3anpoleHa ocoba
MOXXYTb 3BEPTATUCS 3a aApPECOor0: support_ee@novapost.com.

6.2. lMoBHa Bepcisi MNoniTukn KOHGIAEHUIVIHOCTI 4OCTYMNHA 33 MOCU/IaHHSIM:
https.//novapost.com/uk-ee/more/privacy-policy.

6.3. kLo y Bac BUHUKHYTb MUTAHHS, 3aYyBa>XeHHSI abo rnobakaHHs Wogo 3axucTy i
06p0bky Balumnx nepCoHasabHUX gaHux, Bu moxeTte 3sepTtatncs go DPO 3a 4onomMororo
€/1EKTPOHHOI nowTn dpo@novapost.com.
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