NOJITUKA

B CPEPI
AKOCTI

MICIA: JlerkicTb gocTaBKM
ONSA XNTTA Ta 6i3Hecy.

HoBa nowTa — nigep NOoriCTUYHOro puHKY, SKNA 3abesnedye nerky OOCTaBKy KOXHOMY
KNIEHTY — 0O BipAiNeHHs, NoWToMaTy, 3a agpecoro — i 4O3BOMSE TUCAYaM NignpueMLiB
CTBOPIOBATN Ta PO3BMBATU BiZHEC HE TiNbKN B YKPAiHi, @ N 33 KOPOOHOM.

OpgHum i3 NpiopuTeTiB HOBOI MOWTY € 3a00BONEHICTb KNIEHTIB, CaMe TOMY SKiCTb
Ta WBUAKICTb NOCNYr 3aBXAMN HA NePLUOMY MiCLi B LLIHHOCTAX KOMMaHii. Y cBOin
LisnbHOCTI HOBa nowTa AOTPUMYETLCA TakKNX NPUHLMUMIB:

’ AKicTb

AKiCTb Nocnyr 3aBxaun

Ma€ BignoBigaTy BUMOram

s 33aKOHOOABYMX Ta HOPMATUBHUX
X ) e OOKYMEHTIB, Mi>KHapOAHMUX

A( % i CTaHOApPTIB SKOCTI.

TexHonorii

KomnaHia BnpoBag>Xy€e HaMCy4acHiLli
CBITOBI TEXHOMOTII, LLO OO3BOMAOTb
MaTn edeKkTUBHI N 6e3neyHi BUPOBHNYI
npouecu. TexXHONOorii LO3BONSAKOTb
KNi€eHTaM OTpUMYBaTU HaNKpaLLy
SAKICTb, CEPBIC Ta ONTUMASbHI LiHW.




BignoBiganbHicTb |

KoxeH cniBpoBiTHUK HaL ol KOMAaHiT
Hece BianoBiAaNbHICTb 33 BUKOHAHY
HUM POBOTY i BUKOHYE MOCTABMAEHI
LiNbOBI MOKa3HUKN.

KBanidikauyis

KomnaHia 3abeanevye nocTiniHe
nigBULEHHS KBanidikauii
CniBpOBITHUKIB, WO cnpusie
NiaBULLEHHIO eDEKTUBHOCTI poboTu
KOXHOro oKpemMoro crnieuianicTa,

a TAaKOX KOMMAHIT B Wiflomy.

MpunbyTok

CuHepria TpboX UiHHOCTEn KnieHT —
NepcoHan — TexHonorii 3abeaneyye
npndyTok. Min HauineHi cnpoLyBaTn
npouecKn Ta 3HNUXYBaTN BUTPATH,
36epiratoym BUCOKY AKiCTb MOCYT.

BoockKkoHanneHHs

KepiBHULTBO KOMMaHIii BBaXae
CBOIM ODOOB'A3KOM NiATPUMYBATWN
HeobXigHNIM pPiBEHb AKOCTI NOCAVT,
3 TAKOX MOCTINHO BAOCKOHANoBaTU
AKiCTb BioMOBIiOHO OO KMIEHTCbKMNX
noTpeob, WO 3pOCTatoTh.

, 11» s

NOWToNay

HOBA TIOLLITA




TUVNORD

Certificate

Management system as per

ISO 9001:2015

The Certification Body TUV NORD CERT GmbH hereby confirms as a result of the audit, assessment and
certification decision according to ISO/IEC 17021-1:2015, that the organization

LLC “Nova Poshta”

Stolychne Highway, 103, building 1, 9th floor
03026 Kyiv

Ukraine

operates a management system in accordance with the requirements of DIN EN ISO 9001:2015 and will be
assessed for conformity within the 3 year term of validity of the certificate.

Scope

Organization and management of processes for express delivery of
documents, parcels, cargo, pallets, tires, rims and services for receiving,
processing, transporting and delivering postal items

Certificate Registration No. 44 100 24 32 0115 Valid from  2024-09-18
Audit Report No. 35924 1297 Valid until ~ 2027-09-17
Initial certification 2024

Plovdiv, 2024-09-18 M

Certification Body at TUV %RD CERT GmbH

TUV NORD CERT GmbH
Am TUV 1, 45307 Essen
www.tuev-nord-cert.com
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