O®ILIVHI NPABUNA NPOBEOEHHSA PE®EPANBHOI MPOMPAMU «3AMPOCU OPYIA»
(Hapani 3a TekcTom lNpaBuna)

Mwu pagi BiTatn Bac B pecepansHin nporpami «3anpocu gpyra» (gani — Nporpama) «NOVA
POST NETHERLANDS BV,» (aani — Komnatis). Mpocumo Bac o3HanomuTtucs 3 MNpasunamm
ydyacrTi B lNporpami, siki € odepToto, WO MICTUTb YMOBM BCTYNY Ta y4acTi B [1porpami. YyacTtb
B [porpami o3Hayae noBHe 1 6e33acTepexHe NPUNRHATTS Y4aCHUKOM Yycix yMoB NpaBun Ta
Oyab-AKMUX 3MiH 0O HUX.

1. 3aranbHi NONOXeHHA

1.1. Opranizatopom lNMporpamn € «kNOVA POST NETHERLANDS BV,» topuanyHa agpeca [e
BoenenaH 30, 1083HJ AmMcTepaam, peecTpauiiHiii HoMep y ToproBoMy peectpi - 91986982,
3 METOH0 MiATPUMKM NOASNBHOCTI KNIEHTIB A0 KOMNAHIT Ta 3any4YeHHs HOBUX KINIEHTIB Yepe3
iCHYHOYMX.

1.2. MNporpama Bignosigae BMmoram:
e 3aranbHOro perrnamMmeHTy npo 3axuct gaHunx (GDPR);
e {HLINX HOPMAaTMBHO-NPaBOBUX akTiB HigepnaHagis.

1.3. YuacHuk, 6epyun yyactb y lNporpami, nigTBepaxye o3HanoMneHHs 3 ummu Mpasunamu,
a TaKoX 3roAy Ha IX BUKOHAHHS.

1.4. MNMpasuna MoxyTb 6yTn 3miHeHi Ta/abo fgonoBHeHi Oprarizatopom Nporpamu npoTarom
BCbOro CTPOKy npoBeneHHs MNporpamu. 3miHa Ta/abo AoNOBHEHHS X [MpaBuin MOXNUBI Y
BUNAAKy X 3aTBepAKeHHA OpraHisaTopom Ta iX ONPUMOAHEHHS Y TOMY X NOPSAKY, WO
BU3Ha4YeHUn ans iHpopmysaHHA npo MNpasuna MNporpamu. Taki 3aMiHM Ta JONOBHEHHS
HabyBalOTb YNHHOCTI 3 MOMEHTY ony6nikyBaHHS, SKLWO iHWe He Byae cneuianbHO BU3HAYeHe
6e3nocepenHbO 3MiHaMWU/AONOBHEHHAMN 40 Lux [NpaBun.

1.5. MNMoBigomneHHst Npo Npu3ynuHeHHs abo NpunuHeHHs Aii MNporpamu, a TakoX npo 3miHy
Mpasun MNporpamn BBaXKaeTbCHA HarnpaBneHUM Y4YacHMKOBI, SKLLO BOHO Byno po3MilleHo Ha
caunti Mporpamu. Mpn ubomy KomnaHisi He 3060B’s3yETbCA NOBIOOMAATM MPO 3MiHWU LUNSIXOM
HanpaBneHHs NOBIAOMIEHHSI HA agpecy eNeKTPOHHOI NOWTK YYacHuKa.

1.6. Y pasi He3rogu YuacHuka 3 NpaBmnammu abo ix OHOBMEHHAM, gis Nporpamu gnsa Takoro
YyacHuKa NpUnNUHSETLCS.

1.7. Mporpama gie 3 00:00 24.03.2025 p. no 23:59 31.12.2026p.(3a yacom (gani — Nepiog
nposeaeHHs Mporpamm).

1.8. YyacHuMkoM nporpamm He MOXyTb OyTu topngundHi ocobu.

1.9. TekcT unx MNpaBun po3milieHnin B Mepexi «IHTepHeT» 3a agpecoto: hitps://
novapost.com/uk-nl/more/referral-program i goBogMTbLCA A0 BigoMa Y4yacHMUKa B MOMEHT
OTPMMaHHS NOCUNAHHS Ha BEG-CTOPIHKY .

1.10. Nporpama He € noTepeeto abo azapTHOK rPoto, NOCNYrow y cdepi rpanbHoOro GisHecy.

2. TepMiHM Ta BU3HAYEHHSA WO BUKOPUCTOBYIOTLCA Y Lux MNpaBunax
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Ambacapop — knieHT KomnaHii, Skuin Hagae pekoMmeHaaLito 40 KOPUCTYBaHHS NoCryramm
poctaskun KomnaHii noteHuinHum knieHtam Komnatii (Pedpepanam), Ta 6epe yyactb y
Mporpami.

Mpomokopa — Habip Lmdp abo cMmMBONIB, KU HagAe MOXIUBICTE CKOPMUCTATMUCh NOCyramm
OTpUMaHHs1 abo HaCuIaHHSA BiANpPaBNeHHS 3i 3HUXKKOIO.

Pedrepan — noTeHuiHMi knieHT KomnaHii siknin npuegHyeTtbea go MNporpamum 3a
NPOMOKOAOM, SIKUI MoMy Hagicrnae Ambacagop.

3HMXKKa — YMOBHA OAMNHNLA (EKOHOMIT) BUMIPY, WO JO3BOMSIE aBTOMATUYHO 3MEHLUNTU CyMYy
[0 cnnaTtu 3a OTpMMaHHsl abo HagCcuIaHHA BianpaBreHHs.

Mapsva niHia — nigpo3ain Komnaii, Sknin BUKOHYE dOYHKLiT NigTPUMKK Ta iHOpPMYyBaHHS
HasiIBHUX Ta NOTEHLUIMHNX KMIEHTIB 3@ HOMepaMun TenedoHiB:

CropiHka lNMporpamun — Beb-cTopiHka [Nporpamu, po3milleHa 3a agpecoto
https://novapost.com/uk-nl/more/referral-program, wo Hagae AmM6acagopy 4ocTyn 4o
neperngagy iHopmauii woao MNporpamu.

Mporpama — KoMMNNeKkcHa cuctemMa 3axoAiB, WO perynoe B3aeMOBIAHOCMHM Mk KomnaHieto
Ta Y4yacHukamu Nporpamu, B paMKkax sKoi y4aCHUKN MakoTb MOXIMBICTb OTPUMYBATK
SHUXKKU.

YyacHuk/v MNMporpamu — Pedhbepanu abo Ambacagopu, SKMMM MOXYTb CTaTh gie3gaTHi
i3nyHi ocobu-pesnaeHTn Higepnanais, SkMmM Ha MOMEHT y4yacTi B [lporpami BUNOBHUIIOCA
He MeHwWwe 18 (BiciMHagUATK) poKiB Ta ki 3giicHuNu gii B MNepioa nposegeHHs MNMporpamu,
Lo ceigyaTb npo 3rody B yyacTi B [1porpami .

3. YyacHuku Ta ymoBum y4acTi B lporpami
3.1. [lna yyacTi B Nporpami Am6acagop NoBUHEH (Ha BMOIp):

® 3anoBHUTW aHKETY YyacHuka Ha canTi OpraHniszaTtopa (https://novapost.com/uk-nl/ )
BKasaBLUK CBii HOMep TenedoHy Ta Homep TenedoHy Pedepana, ABO

® 3aMoBHUTY aHKETY B MOGiNbHOMY AoAaTKy BKasaBLUM Homep TenedoHy Pedepana:

iOS - https://apps.apple.com/ua/app/nova-post/id16446470807?1=uk ;

Android— https://play.google.com/store/apps/details?id=eu.novapost.

3.2. AMbacagop, nepegatoum nepcoHansHi aHi Pedepana OpraHizatopy, nigTBepaxye, Wo
OTpUMaB 4iTKy Ta 04HO3Ha4YHy 3rofy Big Pedepana Ha 06pobKy LUMX JaHMX Y MexXax
Mporpamu, BKMOYHO 3 NpaBOM Ha nepedady AaHnx OpraHizaTopy Ang Uinen, 3a3HavyeHux y
umnx MpaBunax. AmMbacagop iHbopmyBaB Pedhepana npo uini o6pobku gaHux, Hagas JocTtyn
Ao Monitukn KoHdigeHuinHocTi OpraHizatopa Ta nosicHuB Npaea Pedepana BignoeigHo Ao
GDPR. Y pasi nopyLueHHs Lmx 30608’a3aHb AMbacagop Hece BianoBiganbHICTb 3a
BigNoBigHI Hacniaku.

3.3. KinbkicTb Pedhepanis, sknx pekomeHaye Ambacagop He obmexeHa.
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3.4. Micnsa ycniwHoro BBeAeHHs gaHnx AMbacagopom, SKWO 3a BKadaHMM HOMEPOM
TenedoHy Pedepana He 3giicHIiOBanoch Bignpaeok , Ambacagop Ta Pedbepan ctatoTb
y4acHukamm Mporpamm.

3.5. Akwo Pedepan 3giicHnTb Nepluy Bignpasky npoTtaroM 30 (TpMAUSTU) AHIB 3 OHA
peecTtpauii B Nporpami, OpraHizatop Hagcunae NpokoOMoKoA, kWA Aae NpaBo Ha
Ge3KkowTOBHY Bianpasky Pedepany Ta AMbacagopy.

4. O6po6ka nepcoHanbLHUX AaHuxX

4.1. AgmiHicTpaTop gaHuXx:

AOMiHicTpaTopoMm nepcoHanbHUX AaHUX € KOMMaHisi, agpeca, peecTpauiiHi AaHi.
4.2. Kateropii gaHux, Wwo obpobnsoTbes:

e Ambacagop: iM’s,, Homep TenedoHy, Aii B Mexax lNporpamu (4ac OTpMMaHHsS NMPOMOKOAY,
Noro aktTueauis).

e Pedhepan: Homep TenedoHy, akT OTPUMaHHA NOBIAOMIIEHHS.
4.3. Meta 06pobkun gaHux:
e [Ina Ambacagopa: 3abesneveHHs ydacTi B [Mporpami Ta o6MiHy npomMokogamu.

e [Ina Pedbepana: iHdhopmyBaHHA npo Mporpamy, 4O0CTaBKY NPOMOKOAY Ta MOXIUBICTb
yyacri.

4.4. MNpasos.i nigcrasm 06pobku:
e [1na Ambacagopa: 3roga (cT. 6(1)(a) GDPR).

e [Ina Pedepana: pa3oBe NoBigoOMMeHHSA 06rpyHTOBYETLCS 3aKOHHUM IHTEPECOM, 38 YMOBW
OTpUMaHHs HenpsMOi 3rogm Yepe3 Ambacagopa.

4.5. TepMiH 36epiraHHs:

MepconanbHi AaHi 36epiratoTbCst NPOTAroM 6 Micauis nicns 3aBepeHHs Mporpamu ons
BUPILLEHHS MOXITMBUX CMOPIB YM BUKOHAHHS IOpUanNYHNX 060B’A3KIB.

4.6. MNpaBa cy6’exTiB AaHWX:
3anpoleHa ocoba Mae npaBso:

® BiKNMKaTK CBOK 3rody LUIISIXOM 3BEPHEHHS Ha enekTpoHHy nowwTtoy DPO 3a agpecoto
dpo@novapost.com;

e BMMaraTy AOCTyny OO0 CBOIX AaHUX, iX BUNpaBneHHa abo BaaneHHs;

nodaTtu ckapry 4o support_nl@novapost.com y pasi NopyLUEeHHS.

4.7. OpraHizaTtop 3000B’sa3yeTbCcA 3ab6e3neunTn KOHQIAEHUMHICTb Ta 6e3neky gaHux
BignosigHo go cT. 32 GDPR.

5. ObMexeHHA Ta BignoBiganbHIiCTb
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5.1. AmMbacagop niaTBepaxye:
e [OCTOBIPHICTb JaHMX, BBeOEHUX An4d yyacTi y Nporpami;
e OTpUMaHHS 4iTKoT 3rogn Pedepana Ha nepegady umx gaHux OpraHizatopy.

5.2. OpraHizaTop Mae npaBo aHynoBaTh NpomMokoa abo 3abopoHnT yyacTb y lNporpami y
pasi:

e ropyLueHHsa YMoB lNporpamu;
® HeHanexHoro abo Wwaxpancbkoro BUKOpUCTaHHs [Nporpamu.

5.3. OpraHiszaTop He Hece BignoBiganbLHOCTI 3a 300i y 4OCTaBLi NOBIAOMIIEHb, CIPUYUHEHI
TEXHIYHMMN Npobrnemammn onepaTopiB 3B'A3KY.

6. onaTkoBa iHchopmauis

6.1. Ansa 6yab-akux nutaHb woao Ymos lMNMporpamu YyacHuk abo 3anpolwieHa ocoba MOXyTb
3BepTaTucs 3a agpecoto: support_nl@novapost.com .

6.2. NoeHa Bepcia MNMoniTkn KOHGIAEeHUIMHOCTI AOCTYNHA 3a NOCUMaHHAM:
https://novapost.com/uk-nl/more/privacy-policy.

6.3. Akwo y Bac BUHUKHYTb NUTaHHS, 3ayBaXkeHHA abo nobaxaHHA Wwoao 3axucty i obpobku
Bawmx nepcoHanbHux aaHmx, Bu moxete 3septatuca oo DPO 3a 4onomMorot enekTpoHHOI
nowTtn dpo@novapost.com.
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