‘ ' Rules for participation in the Nova Post raffle
' "Win a voucher from the SkyUp™ airline"

1. Organizer

The giveaway is organized by “New Post International MLD" SRL
(Nova Post), hereinafter referred to as the Organizer, in partnership with
the airline SkyUp™.

2. Campaign Period

e The giveaway will take place from 15 December 2025 to 6 January
2026, inclusive.

e The Organizer reserves the right to extend or shorten the
campaign period, with prior notice published on the official website
www.novapost.com/ro-md

or on Nova Post's official social media pages (e.g. Instagram,
Facebook).

3. Participants

e All individuals who have reached the age of 18 years and who ship
documents or parcels via Nova Post and complete the participation form
are eligible to take part in the giveaway.

e Participation is free of charge; however, it is conditional upon
shipping at least one parcel during the campaign period.

4. Participation Procedure
Ship documents or parcels via Nova Post (from an office or via
courier).

Complete the participation form available via link on the website
and on Nova Post's official channels.

The form must include the following information:

- the airway bill number (AWB), valid and verifiable in the Nova Post
system;

- full name and surname;

- active phone number;

- email address.
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https://form.typeform.com/to/QcEOCrRW?typeform-source=novapost.com

A participant may complete the form multiple times depending on

the number of shipments. Each shipment entitles the participant to one
registration.

5. Prizes

5.1. The prize consists of one (1) voucher with a 99% discount,
provided by the airline SkyUp™, valid for flights departing from Chisinau,
for one person only.

The voucher is valid until 1 March 2026.

The travel period is 6 January 2026 - 31 August 2026.

Airport taxes and fees are payable separately.

One winner will be selected in accordance with these Rules.

5.2.

For all giveaway participants, the airline SkyUp™ provides a promo code
granting a 5% discount, applicable exclusively to the base fare when
purchasing airline tickets.

The promo code will be sent to participants after the selection of
the main winner.

The discount is valid for all routes operated by SkyUp™ with
departure from Chisinau Municipality and may be used until 1 February
2026, inclusive.

The travel period using the promo code is valid until 31 August 2026,
inclusive, without restrictions during the winter holiday period.

6. Conduct and Verification of the Giveaway

The giveaway will take place on 12 January 2026, through electronic
random selection using the platform random.org, among all reqgistered
participants.

The Organizer will verify the validity of participation, including:

e confirmation of shipment;

e accuracy of the information provided.

If the winner cannot be contacted within two (2) business days, the

prize will be awarded to another participant selected using the same
method (random.org).
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7. Announcement of the Winner
The winner will be notified directly via phone call and/or private
message through channels such as Viber, WhatsApp, or Telegram.

8. Prize Delivery

The voucher will be provided in physical format and will be sent by
the Organizer to the selected Nova Post office.

The winner must collect the prize within five (5) days after delivery
to the office.

The prize will be handed over upon presentation of a valid identity
document.

9. Transfer of the Right to Use the Prize
If the winner is unable to use the voucher, they may transfer it to
another person.

The following is prohibited:

e selling the voucher;

e exchanging the voucher for cash;

e using the voucher for commercial purposes.

Other conditions regarding the use of the voucher are determined
by the airline SkyUp™.

10. Personal Data Protection

e Personal data provided within the framework of the giveaway are
collected and processed exclusively for the purpose of conducting the
giveaway and contacting winners.

e The Organizer undertakes to comply with national and European
legislation on personal data protection.

e After the conclusion of the giveaway, participants' data will be
stored only to the extent required for legal reporting obligations (tax,
statistical, or other).

11. Organizer's Liability

e The Organizer is not responsible for incomplete or incorrect
registrations or for technical issues experienced by participants.
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e The Organizer is not responsible for the inability to use the
voucher due to reasons beyond its control. All matters and conditions
related to the use of the voucher not specified in these Rules fall under
the competence of the airline SkyUp™.

e Responsibility for the withholding, calculation, and/or declaration
of taxes and other mandatory payments related to the Prize (voucher),
as required by applicable law, rests with the airline SkyUp™.

e The Organizer bears no liability in the event of cancellation or
modification of the prize by the Partner.

12. Final Provisions

e Participation in the giveaway implies full and unconditional
acceptance of these Rules.

e The Organizer reserves the right to amend these Rules by
publishing updates on the official website or on social media pages.

e Any unforeseen situations shall be resolved by the Organizer
through amicable settlement.
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