
Promo code terms and conditions 

1. The promo code can be used when paying for delivery services (including payment with loyalty card 

points) when sending/receiving shipments by providing it to a branch employee, entering the unique 

promotional code in the mobile application when paying for services, in online tracking or when creating 

an express waybill in a personal account in the corresponding field; 

2. The promo code can be a) compensatory to cover the delivery cost in full. Such a promo code is sent 

to clients individually in an SMS message; b) purely promotional to reduce the cost of delivery services 

by XX%. Such a promo code is linked to a mobile application or business account. 

How to use a promo code in the mobile application when paying for services:  

 

Information about the parcel 

The scheduled time – by 12:13 today 

Perfumery, 4 pcs. total 

Storage until July 2 inclusive 

Sent – 11:58 today 

Delivery address 

Branch No.231: Kyiv, Metrologichna, 2a (Badiory 
store) 

Sender 

USOV EDUARD IVANOVYCH IE 
095 228-2284 

ONLINE ORDER NUMBER 

2223307301344 

Save your time – pay for Nova Poshta services and 
products online 

Amount payable: 484 UAH 

Delivery services 13 UAH 

Cash remittance 484 UAH 

Use promo code 

Go to payment 



 

Using a promo code when paying for services in business accounts:  

Use promo code 

Use 

Cancel 

Promo code 

Information about the parcel 

Clothes 

The scheduled time – by 18:00 tomorrow 

Amount payable: 83 UAH 

Save time – pay for Nova Poshta services and products online 

Order forwarding and return 

Parcel management 

Delivery services 83 UAH 

Space 

At an 
address 
At a branch 
Digital 

Sender 
VOYTOVY 
066 575 3 

Details 



 

Promotional codes 

When a promo code is provided, the client receives a push notification in the mobile application which is 

saved in the messages section of the application. 

 

New waybill 

Shipping options 

INTERNATIONAL WAYBILL 
Search in templates 

Delivery At an address Ready 

Weight Length Width Height Volume weight 

Declared value 

Slot 1 

Payer for delivery 

form of payment for delivery 

Internal shipping number (optional) Promo code (optional) 

Supporting documents (optional) Packing number (optional) 

Additional information on shipment (optional) 

Cash Cashless 

Third person Sender Recipient 

ADD SLOT 

Manual 
processing 

Description of shipment 

KG CM 

UAH 

Parcels and cargo Documents Pallets Tires and wheels 

General parameters redBOX 

send from the 
parcel locker 



 

Available promo codes can be viewed and copied for further use in 

 The mobile application, under Personal account 

Notification 

Greetings! You have received promo code 
WTX1698865 for a 50% discount on delivery 
services throughout Ukraine. Single-use code is 
valid until 00:00:00, 14.07.22. The code is valid 
exclusively with your mobile number. Use of 
promo codes: https://novaposhta.ua/promo 

Transfer money from your card to the Nova 
Poshta branch online https://bit.ly/Зу5yrМХ 



 

 A business account on our website: Settings – Promo codes 

Personal account 

Petrenko Ivan Semenovych 

User profile 

Bank cards 

Personal promo codes 

Transaction history 

Order redBOX 

Settings 

Safety 

Personal promo codes 

Client card 

Copy promo code 

Valid till July 14 



 

 

Next, go to payment and enter the promo code or choose from the drop-down list, if any promo code is 

available for use. Click “Pay”.  

Settings 

MY ADDRESSES 

List of promo codes 

Number 

BONUS ACCOUNT AGREEMENT PAYMENT PROMO CODES 

Applying promo codes 

Promo codes are provided in accordance with the terms and conditions of a Promotion. A promo code can be used only once and only 

with the mobile number to which it is sent. A promo code is valid only until the date specified in the table, for example, if the date of the 

promo code validity is 31.12.2022, then the last day it can be applied is 30.12.2022. 

Valid until 

Applying promo codes 

Promo codes are provided in accordance with the terms and conditions of a Promotion. A promo code can be used only once and only with the mobile 

number to which it is sent. A promo code is valid only until the date specified in the table, for example, if the date of the promo code validity is 31.12.2022, 

then the last day it can be applied is 30.12.2022. 

MY ADDRESSES BONUS ACCOUNT AGREEMENT PAYMENT CARDS PROMO CODES SAFETY 

Settings 

Search in received/sent parcels folder and contacts 

List of promo codes 

Number Valid until 

Copy 

Personal number 015389442 

BEREZIUK MARYNA ANATOLIIVNA 

CREATE SHIPMENT 

My parcels 

Registers 

Money transfers 

Services 

Contacts 

Reporting 

Help 

Settings 
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Following use of the promo code, there will be a message on the screen, and the amount will immediately 

be available for payment in accordance with the discount applied.  

 

Using promo codes in online tracking 

Go to the link https://tracking.novaposhta.ua/#/uk. Search by waybill number, open the menu in the upper left 

part of the form, and select the menu item “pay” then the sub-item “apply promo code” 

CLOSE 

Delivery services 

Use promo code 

Description of shipment Declared value 

Printing products 

50 UAH 

Promo code Information 

Valid until: 14.07.2022 

Enter a promo code or choose one from the list and use it to pay for 
Nova Poshta delivery services 

PAY 

Created on: 
06.07 

Date  
Kyiv City, 

Sent 

Schedul
ed 
Kyiv City, 
entrance 
No.2 

Delivery cost 

50 UAH 

SHOW 

Search 

CLOSE 

Delivery services 

Use promo code 

Promo code was applied successfully. 

Display of 
applied 
discount 

Printing products 

Description of shipment 

Paid 

50 25 UAH 

PAY Ready! Promo code applied successfully! 

Declared value 

https://tracking.novaposhta.ua/#/uk


 

 The compensatory promo code applies only to delivery and “Storage” services but not to other 

services. It applies exclusively to “Documents” and “Parcels” type shipments that weigh up to 30 kg 

(by actual or volumetric weight, whichever is greater); it does not apply to international shipment 

delivery. 

 Promo codes can be applied to different services. Each push notification on a promo code provided 

includes information about the service to which it applies. 

 Promo codes apply to the following delivery types: 

“Branch – Branch”, “Branch – Address”, “Branch – Parcel Locker”, 

“Address – Address”, “Address – Branch”, “Address – Parcel Locker”, 

“Parcel Locker – Branch”, “Parcel Locker – Address”, “Parcel Locker – Parcel Locker”, 

 Valid only for “Documents” and “Parcels” shipments weighing up to 30 kg (by actual or volumetric 

weight, whichever is greater). 

 Promo codes cannot be used by business clients. It is provided exclusively to individual clients 

operating under general tariffs (when both the Sender and the Recipient are individuals). 

 The validity of the compensatory promo code is indicated in the SMS message containing the promo 

code, the push notification and in the “Promo codes” section of the mobile application and business 

account. The promo code is valid only UNTIL the date specified in the message, for example, if the 

date of the promo code validity is 31.12.2022, then the last day it can be applied is 30.12.2022. 

 A promo code can be used once. 

 You can apply the promo code to shipments sent after the date the promo code was granted. 

 The validity period of the promo code cannot be extended. 

Show on the map 

Information about the parcel 

Pay 

Forward 

Lifting to the floor 

Return to the sender 

Total amount 

Delivery services 

Cash remittance 

Apply a promo code 

Currently: 

The shipment is headed to the town of 

The package has left Kyiv Innovation 

More details 


