PETMAMEHT HAOAHHSA NOCNYr

4yuHHUM Yy TOB NOVA POST POLAND Big 05.02.2025 p.

1. SATAllbHI MNONOXEHHA

1.1 Llen pernameHT BU3Ha4yae ymoBU HagaHHs [NowTtoBux nocnyr ta
MocepenHuubkmx nocnyr 3 nepeBe3eHHda BaHTaxiB TOB NOVA POST POLAND
(Hagani — Onepartop) i3 micue3HaxomkeHHAM y Bapuwasi, Byn. MiHepanbHa 15,
02-274 BapluaBa, BHECEHUM [0 peecTpy nignpuemMuis HauioHaneHOro cygoBoro
peecTpy PanoHHuMm cygom CtonuyHoro micta Bapwaswu y Bapwasi, 14-i
KomepuinHnin Bigain HauioHanbHOro cygoBoro peecTpy nig peectpauiiHiM HOMepoMm
HCP 0000611957, 3 IMNMH: 5272765848 1a PHI 364176702, ctatyTHUN KaniTan: 27
277 900,00 3noTtux

1.2. MNMepepatoun nocunky Onepartopy, Ogepysay nocnyr NigTBEPL4XKYE, WO
O3HaNoOMMBCSA Ta 3rogeH 3 PernameHToM.

1.3. PernameHT y NOTOYHIN Bepcii aocTtynHuin Ha Beb-canti Onepartopa.
1.4. [Insa uinen uboro PernameHTy BBOOATLCA TaKi BUSHAYEHHS:

1.5. Agpeca - 3a3Ha4yeHHs1 Micusa gocTaBky BignpaBneHHsa abo rpoLloBoi cymu,
3a3HaveHol y BkazaHOMY BianpaBHMKOM NOLWITOBOMY fnepekasi, 3a3Ha4eHHs Micus 1X
noBepHeHHa BignpasHuky abo micue oTpMMaHHs Kyp'epom Ans AocTaBku Agpecary;

1.6. Agpecart - ocoba, 3a3HayeHa BignpasHukom gk Ogepxxysad BignpasneHHst abo
rPOLUOBOI CyMU, 3a3HaA4YeHOI B MOLLITOBOMY Nnepekaasi;

1.7. AreHT - KOMNaHis, WO Ai€e Big iMeHi Ta B iHTepecax HauioHanbHoI nnaTtikHoT
yctaHoBM Transfer24 Sp. z 0.0. 3i wtab-kBapTupoto y Bpounasi ans HagaHHSA
NAaTPKHUX MNOCAYT;

1.8. NpenckypaHT Ha Nocnyr1 NOLWTOBOrO 3B'A3KY - Aitounn B Oneparopa nepenik LiH
Ha lNocnyry NowTOBOro 3B'A3Ky Ta 4OOATKOBI NOCNYIU, WO HE € YaCTUHO
PernameHrty.

1.9. MNpenckypaHT Ha NnocepeaHNLbLKI NOCYrn 3 NepeBe3eHHs BaHTaxiB - nepenik LiH
Onepatopa Ha NocepeHuLbKi NOCyrn 3 NnepeBe3eHHs BaHTaxXiB, AKUA He €
YacTuHow PernameHTy;



1.10. PoGoui gHi - 3BnYanHi AHi 3 noHeAinka no N'aTHULLo, Kpim cyboTu, Heaini Ta
CBATKOBMX OHiB.

1.11. Be3agpecHi gpykoBaHi oopmu - nncbmoBa abo rpadivHa iHdopmadia 6e3
3a3HadeHHsa agpecu Ta Agpecara, 36inbleHa gpykapcbknum cnocobom abo
aHanoriyHoK TEXHIKO, 3anncaHa Ha nanepi Yv iHWomMy matepiani, Wwo
BMKOPUCTOBYETLCS ANA APYKY, BKIOYAKOYM KHUMK, KaTanoru, XypHanu 4v rasetu;

1.12. AgpecHuin ApnukK - apnvk 3 agpecHnmMn gaHnmm Agpecara, coopmMoBaHUN
3aMOBHUMKOM MNpw 3aMOBIeHHI MowwToBOI Nocnyrn, NpusHadyeHn ans BignpaeneHHs;

1.13. ®opma BignpaBneHHs nocunku - popma, ska Hagaetbca OnepaTtopom
OpepxyBaya nocnyr nig vYac 3amoBreHHs [locryry nowToBOoro 3B'A3Ky Ta YKMaAeHHs
[loroBopy Npo HagaHHSA MOCyr NMOLITOBOrO 3B'A3KY;

1.14. BizHec-knieHT - kNieHT Onepartopa, kM BUKOpUCToBYE nocnyrn Onepartopa B
paMKax CBOEI rocnogapcbkol AisinbHOCTI;

1.15. CnoxwuBau - hisnyHa ocoba, sika BUMHSAE 3 OnepaTtopom NpaBoOYunH, He
noB'a3aHnin 6eanocepeaHbO 3 NOro rocnogapcbkoro abo NPogEeCIiMHOK AiSSbHICTIO;

1.16. BignpaBHuk - ocoba, sika yknana 3 OnepaTtopom [lorosip npo HagaHHA nocnyr
NMOLUTOBOrO 3B'A3KY;

1.17. BipoineHHs - 06'ekt Onepatopa, Ae MOXNUBE BigNpaBreHHsl Ta OTPMMaHHSA
BianpaBneHb B TOMY uncni BigaineHHs, kepoBaHe yNOBHOBaXXEHOK 0COBO0H0, LLO A€
Big imeHi OnepaTtopa;

1.17.1. Onepatop - KomnaHis; skwo ue nepeabayeHo KoHTekcToM, «Onepatop»
TaKoX O3Ha4yae ynoBHOBaXKeHY 0co0y, sika gie Big imeHi Oneparopa;

1.18. lNowTomar - aBTOMaT, AKMN JO3BONSAE BiANPaBNATM Ta OTPUMYBaTU
BignpasneHHs i3 NOWTOBUX CKPUHBOK, BUKOPUCTOBYHOUM AaHi JOCTYNy, HagaHi
Onepatopow;

1.19. 3aKoH Npo NOLWTOBUN 3B'A30K - 3aKOH NPO NOLUTOBUI 3B'A30K Big 23 nucrtonaga
2012 poky 3i 3MiHaMu Ta JOMNOBHEHHAMU;

1.20. 3akOHOM NpPO TpPaHCNOPT - 3aKOoH NPO TpaHCNopTHE Npago Big 15 nuctonaga
1984 poky 3i 3MiHamMK Ta AOMNOBHEHHSMU;



1.21. lNowToBMI Nepekas - Po3NOPSIPKEHHA NPO AOCTaBKY OrnepaTtopoM 3a3HayeHol
CyMu rpoLuen agpecary;

1.22. powoBun nepekas - nnaTixkHa nocnyra, Wo nonsrae B NpMiMaHHi rpoLLIOBUX
KOLUTIB YNOBHOBa)XEHOK 0CODOI0 Ta IX NepepaxyBaHHi ogepKyBady, 3a3HadyeHOMY
NSIaTHUKOM.

1.23. Transfer24 Sp. z 0.0. - TRANSFER24 TOBAPNCTBO 3 OBMEXXEHOHIO
BIOMNOBIOANBHICTHO 3i micuesHaxomkeHHaM y Kenbusix, Byn. CeHkesuda 16/10,
3apeecTtpoBaHuin PanoHHuM cygom B Kenbusx; X KomepuinHui Bigainom nig
Homepom HCP 0000311111, 6yayum HauioHanbHO NnaTiKHOK YCTAHOBOIO 3
Homepom gossony 1P5/2013.

1.24. BignpaBneHHs - BianpaBneHHs 3 No3HadeHHsM AgpecaTta Ta agpecolo, nogaHe
A0 npunMaHHa abo npuirHaTe OnepaTtopom Ansa TPaHCNOPTYBaHHA Ta JOCTaBKU
Appecary, wo € BignpaeneHHam abo Kyp'epcbkum BignpaBnieHHAM.

1.25. Kyp'epcbke BignpasreHHs - BignpasBieHHS, WO He € MOLITOBOK NOCUITKOD

1.26. MNowToBe BigNpaBneHHS - BignpaBneHHs, sike € NOLITOBOK NOCUnkor abo
NOLUTOBMM BiANpaBfeHHSM Y PO3yMiHHI 3aKOHY Npo MOLITOBWUIA 3B'A30K,;

1.27. PernameHT - uen pernameHT HagaHHa MNocnyr KomnaHieto

1.27.1. KomnaHis - TOB NOVA POST POLAND i3 micue3HaxomKeHHSAM Y
Bapuwagi, Byn. MiHepanbHa 15, 02-274 BapluaBa, BHeCeHa 40 peecTpy nianpuemMuis
HauioHanbHoro cygosoro peectpy PaoHHuMm cygom CtonuyHoro micta Bapwasu y
Bapuwasi, 14-n KomepuinHun Bigain HauioHansHOro cyaoBoro peectpy nig
peecTpauinHum Homepom HCP 0000611957, 3 ITH: 5272765848 ta PHI
364176702, ctatytHmn kanitan: 27 277 900,00 3noTtux

1.28. Beb-cant Onepatopa, Beb-cant - odiuinHnin cant OnepaTtopa 3a agpecoto
novapost.pl;

1.29. [loroBip npo HagaHHA NOCAyr NOLTOBOrO 3B'A3KY - A0roBip Mixx OaepxxyBayem
nocnyr/BignpasHukom Ta OnepaTtopoM, Ha nigctasi skoro OnepaTtop Hagae Nocnyru
NnoLITOBOro 3B'A3Ky OaepkyBady nocnyr;

1.30. Beb-pperm - TeXHONOorivyHe pileHHs y opMi iIHTEPaKTUBHOIO BEG-eNeMeHTY,
KWW BUKOPUCTOBYETLCA ANA IHTErpyBaHHS B iHLLE TeXHOMorivyHe pieHHs Yyepe3 API
abo iHwnmK 3acobamn gnsa 3abesneyveHHsa edpekTUBHOI B3aEMOAIT MiXK HUMN;



1.31. Jorosip Npo HagaHHs nocepeaHULbKUX MOCIyr 3 NepeBe3eHHs BaHTaxXiIB -
porosip Mibx OgepxxyBadeMm nocnyr /BignpasHukom ta OnepaTtopom, Ha nigcrasi
sakoro Onepatop Hagae NocepegHULbKI NOCIYrN 3 NepeBe3eHHS peyen.

1.32. MNowToBa cnyxba - nocnyra 4OCTaBKM MNOLITOBUX BignpaBieHb Ha TepuTopil
MonbLi Ta B MbKHApOgHOMY TPaHCMNOPTI;

1.33. MNowToBi Nocnyrn - NOCAyrK NOLTOBOrO 3B's3KY B PO3YMiHHI 3aKOHY Npo
NOLUTOBMI 3B'SI30K, WO HagaTbea OnepaTopoM BignoBigHO A0 PernameHTy;

1.33.1. NocepeaHULbKI NOCIYrN 3 NepeBE3EHHSA BaHTaXIB - NOCYrn 3 4OCTaBKU
Ta TPaHCNOPTYBaHHSA BiaNpaBneHb, KpiM NOLWTOBUX BigNpaBneHb, y PO3yMiHHI 3akOHY
Npo MOLUTOBUI 3B’S30K,;

1.34. OpgepxxyBay nocnyr - 6isHec-kNieHT abo CnoXmBaY, KU KOPUCTYETLCS
nocrnyramu Oneparopa Ta 3amoensie NowToBy nocnyry abo gogaTkoBy NOCHyry.

2. KATANOI NoCnyr nowToBOro 3B'A3KY, WO
HAOAKOTBLCA, TA NOCEPEAHULIBKUX NMOCHYT 3
NEPEBE3EHHA BAHTAXIB

2.1. OnepaTtop Hagae Taki Nocnyru NOLWTOBOrO 3B'sA3KY:

2.1.1. OdbopMneHHs, copTyBaHHSA, focTaBka [MowToBUX BignpaBneHb, y TOMy
Yucni BigNpaBreHb 3 OrofoOLLEHO LiHHICTIO B PO3YMiHHI 3aKOHY Npo NMoLITOBUNA
3B’A130K

2.1.2. MNMpuimaHH4A, copTyBaHHS, Bugada 6esagpecHux gpykoBaHux opm;

2.1.3. lNepecunaHHs NMowToBUX BigNpaBneHb i HeaapecoBaHMUX OPYKOBaHUX
dopM, SIKLLO BOHO 34iINCHIOETLCS PasoM i3 NPUHANMHI OQHUM i3 BUAIB AisiNbHOCTI,
3a3HadYeHnx y nyHkTax a abo b sule;

2.1.4. OyHKUIOHYBaHHSA NYHKTIB 0OMiHyY, siki 3a6e3ne4vytoTb Npuinom Ta 0bMmiH
KOopecrnoHAEHLE MixX Ccyb'ekTamm, siKi KOPUCTYHOTLCS MOCyraMun X NyHKTIB;

2.2. Onepatop Hagae 6a3oBy nocnyry, sika nonsirae B goctasLi [owToBmx
BiAnpasreHb Ha TepuTopil MNonbLui Ta B MXKHAPOAHOMY TPAHCMOPTI B HACTYMHUX
BapiaHTax:



2.2.1. Agpeca — Agpeca — npuiMaHHS BianpaBreHHa 3a agpecoto BignpaBHuka
Ta 1oro goctaska 0o agpecy OgepxyBaya;

2.2.2. BiggineHHs - BiggineHHs - npyiMaHHA BignpasneHHa Big BignpasHuka y
BigAiNeHHi B MicTi BignpaBHuka Ta HagaHHS LbOro BignpasneHHa Ogepxysady y
BigAineHHi B micti Ogepxysaya.

2.2.3. BigaineHHs — Afpeca - npunMaHHs BignpasneHHs Big BignpaBHuka y
BioAineHHi B MicTi BignpaBHuka Ta noro gocrtaeska o agpecu Ogepxxysavya.

2.2.4. Agpeca - BiggineHHs - npuimMaHHA nocusnkuy Big, BignpaBHuKa 3a agpecoro
B MicTi BignpaBHuKa Ta gocTaBka nocunkn 0o BigaineHHsa B MicTi, BkKazaHOMY $IK
micto OgepxyBaya.

2.2.5. BiggineHHna — MNowTtomart - npuiMaHHs BignpaeBneHHa Big BignpasHuka y
BioAiNeHHi B MicTi BignpaBHuKa Ta MOro gocTtaBka 40 NOWTOMaTY B MICTi
OpeprkyBava.

2.2.6. Agpeca- lNowTomaT — NpMnMaHHs BignpasneHHsa Big BignpaBHuka 3a
agpecoto B MicTi BignpaBHuka Ta goctaBka nocusiku y lowromar B MiCTi
OpeprkyBava.

2.2.7. NowTomart - BigaineHHs - npuimaHHA nocunku Big BignpaBHuka B
MowTomari B MicTi BignpaBHuKa Ta JocTaBka NOCUIKK 4o BigaineHHs B MicTi,
BKasaHoMy Sk Micto OfepxyBaya;

2.2.8. NMowTomat — Agpeca - npunom NOCUnKu Big BignpaBHuka B [NowTomarTi B
MICTi BignpaBHMKa Ta AOCTaBKa NOCUskn 3a agpecoto Ogepxysaya.

2.3. OnepaTtop Hagae HacTynHi MNocepegHWLbKiI NOCYrn 3 NepeBeE3EHHS BaHTaXIB:

2.3.1. 30ip, copTyBaHHS, OCTaBKa Kyp'epCbKMX BignpaBnieHb, y TOMY YXCHi 3
OrosioLLIEHOK BapTICTHO;

2.3.2. lMpumaHHsA, copTyBaHHS, Buaada 6esagpecHnx apykoBaHux oopm;

2.3.3. TpaHcnopTyBaHHS Kyp'epCbKUX BignpasrieHb, 3a AOMNOMOrol BianoBigHMUX
TPaHCNOPTHUX KOMMaHiKW, opraHi3auisi nepeseseHb, NocepegHULTBO B
TpaHcnopTyBaHHi BaHTaxiB. OnepaTtop 3anuwae 3a coboto npaBo cniBnpawtoBaTu 3
napTHepamu B peanisadii nocnyr, Wwo € npeamMeToM A0roBOpY, BKIOYAKYM Kyp'epChKi
KOMNaHii Ta KOMNaHii NowToBOro 38’aA3Ky (B Tomy ymcni DPD, Inpost i 1.4.);



2.4. Onepatop Hagae NocepeaHuLbKI NOCNYrK 3 NepeBe3eHHs BAHTaxiB, LLO
nonsaratTb B OpraHisadii nepeBe3eHHs Kyp'epCbKnx BignpasneHb No Teputopil
MonbLui Ta B MiXKHApPOOHMX NepeBe3eHHSIX Y HAaCTYMHUX BapiaHTax:

2.4.1. Appeca - Agpeca - npyiMaHHs NOCUIKKN 3a BKa3aHow BignpasHuKoM
agpecoro Ta JocTaBka NOCUIKK 3a BkasaHot agpecoto OgepxyBaya;

2.4.2. BigaineHHs - BiggineHHs - npyunMaHHA BignpasneHHs Big BignpaBHuka y
BigAineHHi B micTi BignpaBHuka Ta gocTaBka Lboro BignpasneHHs OgepkyBady y
BioAineHHi B micti Ogepxxysava.

2.4.3. BigaineHHs - Agpeca - npuimaHHa BignpaesneHHs Big BignpaBHuka y
BigAineHHi B MicTi BignpaBHuKa Ta goctaBka BignpaBneHHs 3a Bka3aHOO agpecoto
OpnepxyBava.

2.4.4. Agpeca - BigaineHHs - npunmMaHHAa nocunkuy Big BignpaBHuka 3a agpecoro
B MicTi BignpaBHuKa Ta goctaska nocusiku 4o BiggineHHsa B MiCTi, BkazaHOMY siK
micto OgepxyBaya.

2.4.5. BigaineHHs - [Nowtomar - npuiMaHHA nocuskuy Big BignpaBHuka y
BigAineHHi B MicTi BignpaBHuMKa Ta goctaska nocunku go lNowrtomaTty B MICTI
OpepxyBaua;

2.4.6. Agpeca - [NowTomar - npurom nocunku Big BignpaeBHuka 3a agpecoro B
MicTi BignpaBHuka Ta gocraska uiel nocunku o lNowTtomaty B MicTi OgepxxyBaya;

2.4.7. NowTomart - BigaineHHs - npuimaHHAa nocunku Big BionpaBHuKka B
MowTomari B MicTi BignpaBHuKa Ta gocTaBka Nocunku go BigaineHHs B MicTi,
BKkaszaHoMmy K micto OgepkyBaya; 2.4.8. NowTomar - Agpeca - NpUnomMm NOCUIKK Big,
BignpasHuka B NowTomarti B MicTi BignpaBHuka Ta goctaBka NoOCUITKM 3a afpecoto
ofepKyBaya.

2.5. Y pasi 3aKkpuTTH, TMM4YacoBOi HEAOCTYNHOCTI abo nepeHeceHHs BigaineHHs abo
MowTomary, Onepatop mae NpaBo 3MiHUTK MicLe abo cnocib AocTaBku
BionpaBneHHA nicna nonepegHboro nosigomneHHs OgepkyBada Nocnyr.

3. 3ArAllbHI YMOBU HAOAHHA NOCnyr
NMOLWTOBOIO 3B’A3KY TA MOCEPEAHULIBKUX
Nnocnyr 3 NEPEBE3EHHA BAHTAXIB



3.1. Ana HagaHHsa nocnyr lNowTosoro 38’a3ky Ta [NocepegHULUbKUX NOCnyr 3
nepesBeseHHs BaHTaxiB OnepaTop BUKOPUCTOBYE OOHY Mepexy BigaineHb Ta
MowTomaris.

3.2. MNMocnyru MNowToBoro 38’a3Ky HagaTbea Onepatopom Cnoxueayam Ta
BisHec-knieHTam.

3.3. lNocepenHuLbKi NOCNYrn 3 NepeBe3eHHs BaHTaxiB HagatTbes OnepaTtopom
CnoxuBavam Ta bisHec-knieHTam.

3.4. OnepaTtop Hagae nocnyru B CTPOKK, Bka3aHi Ha Beb-canTi ansa gaHoro Buay
nocnyr.

3.5. Onepatop Hagae nocnyru Ha TepuTopii Pecny6niku MNonbLua Ta B MiXKHaApOAHIN
TOpriBnNi, B KpaiHax, iHdopmaLis npo ski Hapasi po3miweHa Ha Beb-canTi.

3.6. YknageHHs [JoroBopy npo HagaHHA nocnyr NowToBoro 3B’s3Ky BigbyBaeTbCs
30KkpeMa WnaxomMm NpunHATTa OnepatopoM MowToBOro BignpasneHHs Ao
TpaHCNoOpPTYyBaHHA Ta focTaBku. Peanisauisa MNocnyr nowToBoro 38’s13Ky BigbyBaeTbCs
3rigHo 3 [penckypaHTOM Ha NOCYrn NOLITOBOrO 3B’s13KY, ONPUITIOAHEHNM Ha
Beb6-cawTi.

3.7. YknageHHs [JoroBopy Npo HagaHHS nocepeaHULbKMX NOCIyr 3 NepeBe3eHHS
BaHTaxiB BiabyBa€eTbCS, 30KpeEMA, LNAXOM NPURHATTS OnepaTopom Kyp’epCbKOro
BiANpaBrieHHs ANa opraHisadii Moro TpaHCNopTyBaHHA Ta OCTaBkU. HagaHHA
MocepeaHnUbKNX NOCAyr 3 NepeBe3eHHs BaHTaxXiB BiabyBaeTbCA 3rigHo 3
[MpenckypaHTOM Ha NocepeaHULLbKi MOCNYrn 3 NepeBe3eHHs BaHTaxiB,
onpunogHeHm Ha Beb-canTi.

3.8. MNpwurom Ta Bugada BignpaeneHb BigdyBaeTbCa B poOOUi AHi.

3.9. [loroBip Nnpo HagaHHA NOCyr NOLTOBOro 3B’s3Ky, ykrnageHun Onepartopom i3
OpeprkyBayem nocnyr, siku € Cnoxuneadem, € 4OroBOPOM Ha BiACTaHi B pO3yMiHHi
3akoHy npo npaea cnoxueadie. OgepxyBay nocnyr - Cnoxueay Mae npaso
BiAMOBUTUCS Bif yKknageHoro [JoroBopy Npo HagaHHS NOCnyr NOLWTOBOrO 3B'A3KY
npoTarom 14 gHiB 3 MOMEHTY MO0 yKNageHHs, 3a yMOBW, LLIO AaHWIA A0roBip He OyB
BUKoHaHun Onepartopom. Bigmoa Cnoxueada Big [JoroBopy Npo HagaHHS nocnyr
NMOLLTOBOrO 3B’S13KYy MOXIMBA LWNAXoM nogaHHa Opgepxkysadem nocnyr-Cnoxusadyem
NMMCbLMOBOI 3asBM NPO BiAMOBY Ha e€NeKTPOHHY nowTy support@nova- poshta.pl,
support@novapost.pl abo 4yepes Beb-canrt.


https://novapost.com/uk-pl/

3.10. JoroBip Npo HagaHHA nocepeHULBKUX NOCMYT 3 NepeBe3eHHA BaHTaxiB,
yknageHun OnepatopoM i3 OgepkyBadem nocrnyr-CrnoxvBadem € JOroBOpoM Ha
BiJCTaHi B po3yMiHHi 3akoHy npo npasa cnoxusadis. Ogepxysay nocnyr-Cnoxusay
Mae npaBo BiAMOBUTUCS Bif yknageHoro [JoroBopy Npo HagaHHs nocepeHULbKUX
nocnyr 3 nepeBe3eHHs BaHTaxiB NPoTArom 14 OHIB 3 MOMEHTY MOro yKrnadeHHs, 3a
YMOBM, WO AaHun gorosip He 6yB BukoHaHun Onepatopom. Bigmosa Big [Jorosopy
Npo HagaHHS nocepenHULbKUX NOCIyr 3 nepeBe3eHHs BaHTaxiB Cnoxneavem
MOXMKMBa Wnaxom nogaHHa OgepkysadeM nocnyr-CnoxvsayeM NMCbMOBOI 3a8BU
npo BiAMOBY Ha €NEKTPOHHY NowTy support@nova-poshta.pl, support@novapost.pl
abo yepes Beb-canr.

3.11. lNpo pocTynHicTb AOoCTaBkM Ta BignpasneHHsa 4o [NowTomMartis NoBigOMNAETLCA
Ha Beb-canTi BignoBigHO A0 cnucky gocTynHux MNowTomaTis aAns BianpasneHb Ha
Beb-canti. Onepatop He rapaHTye HasiBHICTb lNowTomaTiB Ha NeBHi TepuTopil.

3.12. [loctaBka BignpasneHb ao lNowromaris Moxnuea nuwe o lNowrtomaris Ha
TepuTopii Pecny6niku MNonbLia.

4. MPUUOM TA BUOAYA BIOMNPABNEHb. HAOAHHA
NOWTOBUX NOCNYI

4.1. 3aranbHi npaBuna woao BignpaBneHHs

4.1.1. BignpaBneHHsA NOBUHHO BYyTW HaneXXHUM YMHOM ynakoBaHe BignpasBHuKOM,
Lo 3abesneyye 6e3neky HagaHHs MNowToBoi cnyxou abo HagaHHs NocepegHULBKOT
nocnyrn 3 nepeBe3eHHA BaHTaXiB Ta 4OCTaBKY BMICTY BignpasneHHsA B LiNOCTi.
Onepatop moxe 3a 6akaHHAM BignpasHuka ynakyBatu BignpaBneHHs B AKOCTi
[00aTKOBOI NOCNyru.

4.1.2. Cnocib nakyBaHHA BignpaBneHHs NOBUHEH BigNoBigaTv npasuniam
nakyBaHHs1, po3mieHnmM Ha Beb-canTi.

4.1.3. Cnocib ynakyBaHHS1 MOCWIKM NOBUHEH 3abe3neyvyBaT NOro MapKyBaHHS
BiANOBIOHUMY apECHUMU APNNKaMU.

4.1.4. BignpaBneHHs, L0 NepeBULLYOTb OMYCTUMI rpaHUYHI po3mipu abo Bary,
NpUAMaOTbCH A0 TPaHCMOPTYBaHHA TiflbKM 3@ NONepeaHbOor0 JOMOBIIEHICTIO 3
Onepartopom.

4.1.5. Akwo ansa BukoHaHHSA MowTtoBoi nocnyrmn abo NocepeaHnubKoi nocnyrn 3
nepeBe3eHHs1 BaHTaXy HeoOXxigHO oronocuTu BapTicTb BianpaBneHHsa BignpaBHuKoOM,
usa BapTicTb Mae BignosigaTy hakTUYHin BapToCTi BMICTY BignpasneHHs. OronowweHa
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BapTICTb BiANpaBreHHA MOXe BMANHYTU Ha UiHy [MowToBol nocnyru BignosigaHo 4o
YnHHOro lNpenckypaHTy Ha NOCyrn NOWTOBOrO 3B’A3KY. AKLIO 3 METOK BUKOHAHHS
nocnyrn HeobxigHo onnaTuTK OronoLleHy BapTiCTb BignpaBneHHs, BOHa NOBUHHA

BiANoBigaTN hakTUYHIM LiHHOCTI BMIiCTY BignpaBneHHs.

4.1.6. OnepaTtop Mae npaBo BUMaratu 4OKYMEHTH, WO NigTBEPLKYHOTb
OrofioLlEeHy BapTiCTb (30KpeMa, Yekn, paxyHKU-pakTypu TOLLO) 3 METOHO NEPEBIPKN
OronioLweHol LiHHOCTI BMiCTY BignpaBneHHa. OnepaTtop TakoX Mae npaBo BUMaraTtu y
BignpasHuKa BigKpUTK BignpaBneHHs 3 METOK NepPEBIPKX, YK BiANOBIAAE OrosioleHa
BapPTICTb PaKTUYHIN LIHHOCTI BignpaBneHHs. Y pasi Bi4CYTHOCTI TakMx JOKYMEHTIB
Oneparop 3anuwae 3a cobo NpaBo OLUiHOBaTK BapTICTb BignpaBneHHs Ha OCHOBI
PUHKOBUX LiH, BUKOPUCTOBYKOYM AaHi, AOCTYMNHi HA OHNanH-NnaTgopmax.

4.1.7. BignpaBHuK nocunku 3060B'ss3aHnin Bkasatu agpecy OagepxyBada abo
agpecy NMowTtomaty abo BigaineHHs, Kyan OCTaBNSAETLCS BianNpaBreHHS.
BignosiganbHICTb 3a NPaBUNbHICTb JaHWUX, 3a3HAYeHUX ONA JoCcTaBku BignpasneHHA
Onepartopom, Hece BignpaBHUK.

4.1.8. BignpaBHuK 3amoBnsie nocnyry yepes Beb-canT i3 3a3Ha4YeHHAM TuUny
BigNpaBneHHs, agpecHx gaHux BignpasHuka Ta OgepxxyBada, a Takox cnocoby Ta
MiCLi JOCTaBKM.

4.1.9. MNicna odopmneHHs 3amoBneHHs Ha MNowToBy cnyx6y abo MNocepeaHULIbKY
nocnyry 3 nepeBe3eHHs BaHTaxy vyepes3 Beb-cant, OgepkyBad nocnyr oTpumye
MOXIUBICTb CTBOPUTUN afpeCHUN APSIUK, KM BiH 3000B’A3aHNI YiTKO PO3MICTUTU Ha
ynakosLi BignpaBneHHs.

4.1.10. Ogepxysad nocnyr gogae go Kyp’epcobkoro BignpasneHHss Haknagny,
chopmMoBaHy nig Yac 3aMOBIIEHHS.

4.1.11. byob-aKke MapKyBaHHS, HaHeceHe BianpaBHMKOM Ha yrnakoBKY
BionpaBneHHA, He NOBUHHO 3aKpuBaTy agpeCcHUn ApnuK i He MoXe MICTUTU BMICT,
3a00pOHEHUNIN 3aKOHOM.

4.1.12. BignpaBHuK 3aincHIOe nepeannary 3a NowTtosy nocnyry abo
lMocepeaHWUbKy Nocnyry 3 nepeBe3eHHs BaHTaxy BiAnoBigHO Ao obpaHoro suay
MowToBoi nocnyru abo MNMocepeaHnLbKOT Nocnyrn abo Nocnyrn 3 NepeBe3eHHs
BaHTaxy Ta [perckypaHTy 3a 4OMOMOrol cnocobiB onnaTu, JOCTYMHMUX Ha
Beb-canTi, okpim BignpaeneHb 3 NiCnsnnaTor, KOTpi onnavyrTbCa Ha YMoBaX,
BM3Ha4vyeHnx PernameHTtom. Onepartop He Hece BignoBiganbHOCTI 3a
HeCcnpoMOXHiCcTb BignpaBHuka un OgepxyBada onnatutu MowToBi nocnyru ym
MNMocepeaHWLbKi NOCNyrK 3 NepeBe3eHHs BaHTaxiB 3a JONOMOrol 6yab-sKoro i3
crnocobiB onnartu, 3a3Ha4yeHnX K JOCTYMHi, AKLWO Taka HEMOXIUBICTb € Pe3yrLTatoM



TEXHIYHUX Npobnem, ski He 3anexatb Big Onepartopa, 0bMexeHb, BCTaHOBMNEHNX
GaHkKiBCbkMMUK abo (hiHAHCOBMMU YCTaHOBAMM, LLIO BUKOPUCTOBYIOTLCS OyaAb-SKOHO 3i
CT1opiH, abo obmexeHb, BCTAHOBMNEHNX Ha PiBHI YNHHOrO 3aKOHOA4ABCTBA.

4.1.13. OnepaTop BiAMOBMSAETLCA Bif YkNnageHHs [JoroBopy Npo HagaHHA nocnyr
MOLUTOBOrO 3B’S13KY UM NocepeHULbKUX NOCIyT 3 NepeBe3eHHs1 BaHTaxiB abo Moxe
BiAMOBUTUCS Bif JOrOBOPY, AKLLO:

a. NoLWTOBI BignpasneHHsa BignpaBHuka He BigNoOBigalTb BUMOram LLoJo
HagaHHs [locnyr NOWTOBOro 3B’A3KY, 3a3Ha4eHUM y 3aKOHi NPO NOLUTOBUIA 3B’A30K
abo B HOpMaTUBHO-NPABOBUX aKTax, BUOAHMX Ha MOro OCHOBI, a TakoX y PernameHTi;

b. Kyp’epcbki BignpaBneHHa BignpaBHuka He BignoBigaTb BUMOram LWoao
HagaHHs [NocepegHULBbKUX MOCIYr 3 NepeBe3eHHs BaHTaxXiB, 3a3Ha4eHUM Yy 3aKOHi
npo TpaHcnopT abo B HOPpMaTMBHO-NPABOBMX akTax, BUAAHUX Ha MOro OCHOBI, a
Takox y PernameHrTi;

c. BMicT abo ynakoBka BignpaBneHHs Hapaxae TpeTix ocib abo OnepaTopa Ha
NMOHECEHHS LLUKOAM;

d. Ha ynakoBui BignpaBneHHs abo y BUOMMIM YaCTUHI MOro BMICTY € Hanucu,
300paXeHHs1, MantoHKN Yn iHWi rpadivHi cumMBoNK, WO NOPYLUYHOTH 3aKOHOA4ABCTBO
abo nowToBi 360pw, WO He BiANOBIgATbL BUMOram, BUKNageHum y 3akoHi npo
NOLUTOBUN 3B’A30K;

e. nowToBa nocnyra nosnHHa 6 Oyna 3aincHIBaTMCA NOBHICTIO ab0 YacTKOBO Ha
TEepUTOPIl, He OXOMSIEHIN 3anMCcCoM y PeecTpi, OKpiM BUNaaky, skwo Onepatop
MOLLTOBOrO 3B’SI3KY yKIaB yrogy npo chiBnpauto, sika 403BOMSI€E BUKOHYBATU NOCAYry
3a MexaMu Ljiel TepuTopil;

f. npunmanHa abo nepeBeseHHs BianpaBneHHa 3abopoHeHO Ha nigcTasi
OKpEeMMX MpaBws.

4.1.14. OnepaTop Mae npaso:

a. BiAMOBUTUCA Bif yknageHHsa [JoroBopy Npo HagaHHA Nocnyr noLwToBOro
3B’A3KYy, Ak [NowToBe BignpasneHHs He Bignosigae Bu3HadeHnmMm OnepaTopom
MOLUTOBOrO 3B’513KYy yMOBaM, HeoBXigHMM Ons yknageHHsa [JoroBopy Npo HagaHHA
MOCIyr NOLITOBOrO 3B’A3KY;

b. BigmoBuTUCS Bif, yKnageHHs [JoroBopy Npo HagaHHA nocepenHULbLKUX Nocnyr
3 nepeBe3eHHs BaHTaxiB, AKWO Kyp’epcbke BignpaBneHHs He Bignosigae



BMU3Ha4YeHnm OnepaTopoM ymoBaM, HeobXiaHUM Ansa yknageHHs [JoroBopy npo
HafaHHsI NOCHyr NOLUTOBOIO 3B’A3KY;

C. BigMoBuTUCA Big [JoroBopy npo HagaHHS nocsyr NOWTOBOro 3B’A3KY, SKLO
lMowToBe BigNpaBneHHA He BignoBigae ymoBaM, 3a3HadyeHuM y [loroBopi Npo
HafaHHs NOCIyr NOLITOBOMO 3B’A3KY;

d. BigmoBuTUCA Big [JoroBopy npo HagaHHA nocepenHULbKUX Nocnyr 3
nepeBe3eHHA BaHTaxXiB, AKLO Kyp'epCbKe BignpaBreHHsa He BignoBigae ymoBawM,
BMKNageHum y [1oroBopi Npo HagaHHA NOCEPEAHNLBbKUX NOCNYT 3 NEPEBE3EHHS
BaHTaxiB.

4.1.15. Y pasi sigmosu Onepatopa Big [JoroBopy npo HagaHHSA Nocryr nowToBoro
3B’513KY 3 NPUYNH, BUKNageHUX BULLE, NpUrHATe lNowToBe BignpaBneHHs
noBepTaeTbCcsa BignpaBHUKY 3a MOro paxyHOK i BiALLKO4OBYETLCA nata 3a [lowToBy
nocnyry.

4.1.16. Y pasi Bigmosu OnepaTtopa 3 Npu4nH, BUKNageHux suLle, Big JoroBopy
Npo HafaHHs nocepenHULbKMUX NOCYr 3 NepeBE3EHHS BaHTaXiB, NPUNHATE
Kyp’epcbke BignpaBneHHs noBepTaeTbcsa BignpaBHUKY 3a MOro paxyHoOK i BUHaropoaa
3a NocepegHuLbKI NOCyrn 3a NepeBe3eHHs1 BaHTaXiB BifLLKOLOBYETbLCS.

4.1.17. OnepaTop, skun yknas 3 BignpasHukom [Jorosip Npo HagaHHSa nocnyr
noLToBOro 3B'A3ky abo [lorosip Npo HagaHHA NocepeaHULbKMX NOCNYr 3
nepeBe3eHHs1 BaHTaxiB, 3000B'A3aHMN NO3HA4YMTK OTpuMaHe BignpaeneHHs
iHbopMavuieto Npo NPUAHATTS HAM NaTh 3a NOCIyrM NOLWTOBOro 3B'A3Ky abo cnocid
MOro onnaTtwu, Wo A03BOMSE NOro igeHTudikadito.

4.1.18. Nocwurnka, gka He MOxXe ByTu BpyyeHa Agpecarty, NnoBepTaeTbCs
BianpasHuky Onepartopom, sikuin yknae 3 BignpasHukom [Jorosip npo HagaHHs
nocnyr NowTOBOro 3B'a3ky abo [Jorosip Npo HagaHHsS nocepeaHuLbKnX nocnyr. 3a
Aii, NnoB’saA3aHi 3 noBepHeHHAM BignpaeneHHsi, OnepaTtop MOXe BMmaratu cnnarty
BMHaropoau B po3Mipi, 3a3Ha4yeHoMy B [1pencKkypaHTi Ha NOCnyru noLTOBOroO 3B’'A3KY
abo lNMpewnckypaHTi Ha NnocepegHULbKI NOCNYrn 3 NepeBe3eHHS BaHTaxiB abo Takox
BiANOBIOHO 4O NOHECEHMX BUTPAT Ha 0BPOOKY NOBEPHEHHS.

4.1.19. NoBepHeHe BignpasneHHs1 A4OCTaBNAETbCA BignpaBHMKY Ha ymoBax,
nepenbayeHnx ons goctaBku Ha agpecy OgepkyBaya.

4.1.20. Y pasi He oTpuMaHHs BignpaeneHHs BignpaBHMKOM NpoTarom 7 OHIB 3
AaTun noBigOMMEeHHSA BignpaBHMKa Npo NOBEPHEHHS BiANpaBieHHA, BOHO BBaXXa€ETbCA
BiANpaBfieHHAM, LLO He nignarae JocTaBL,.



4.1.21. Y pasi obrpyHTOBaHOI Nigo3pwu, Wwo BignpaBneHHs MoXe NOLIKOANTU iHLWi
BignpaeBneHHs abo mariHo Onepatopa, Onepatop MOXe BMMaraTn Moro BigKpUTTSA
BignpasHuKkoM, a AKLLO 3BepHEHHA 00 BignpasHuka ans BigkputTs BignpaeneHHs €
HEMOXNNBUM abo HeBOanuM, BiH Mae npaBo 3abe3nevunTn 3axucT BignpaBneHHs 3a
BMacHWM paxyHoK y cnocib, Lo 3abe3neyye 6e3neky, y ToMy Yucri y Bunagkax, wo
CTOCYOTbCs 6e3nekn nowToBOro Tpadiky.

4.1.22. Y pasi obrpyHTOBaHOI Nigo3pu, Wwo BignpaBneHHs € npeaMeToM 3104mHy
abo 1oro BMICT CTaHOBUTb 3arpo3y Ans nogen abo HaBKONMULIHBOIO cepenoBmLLa,
OnepaTop NOBUHEH HeramHoO NOBIAOMUTY BiAMNOBIAHI OpraHy Ta yTpuMmyBaTh Ta
3abe3neunTn BignNpaBneHHsa 40 NPOBEAEHHS NEPEBIPKM UMW OpraHamu.

4.2. Po3mip i Bara BignpaBneHHs

4.2.1. UiHa NowToBOI Nocnyrn Moxe 3anexaru Big Baru Ta po3mipy
BianpaBneHHs BignosigHo Ao lNMperckypaHTy Ha NOCryry nowTOBOro 3B'A3KY.

4.2.2. BaprticTb [ocepegH1LbKOI NOCNYrN 3 NEpPEBE3EHHS BaHTaXy MOXe
3anexaru Big Barn Ta po3mipy Kyp'epcbkoro BignpasrneHHs 3rigHo 3 NpenckypaHTom
Ha NocepeaHNLbKI NOCNYrv 3 NEPEBE3EHHS BAHTaXY.

4.2.3. IcHye aBa cnocobu BU3HAYEHHS Baru BignpaBrneHHs: PakTUYHUN i
06’eMHMI. BapTicTb Nocnyr1 NOLWTOBOro 3B'A3KY PO3Pax0OBYETbCS 3a BiNbLUO
BaroBO BEIMYMHOLO - haKTUYHOI abo 06'eMHOI0, 3rigHO 3 [penckypaHToM Ha
MoCryr NOLWTOBOrO 3B'sA3Ky abo [penckypaHToOM Ha nocepeaHULbKi NoCcnyru 3
nepeBe3eHHsI BaHTaxy.

4.2.4. dakTnU4Ha Bara BM3HA4Ya€ETbCS LUMAXOM 3BaXXyBaHHA BignpaBneHHs Ha
Barax.

4.2.5. O6’emHa Bara BM3HA4YaETbCHA HA OCHOBI 30BHILLHIX PO3MipiB BaHTaxy (Toai
SIK 30BHILLUHI pO3MipuX Yy BUNaaKy HenpasuibHOT OPMU BUMIPHOKOTBCA BiANOBIAHO 40
HanbinbL BUCTyNaw4mx TO4OK) 3a popmyrnoto: O6’emHa Bara [kr] = [JoBxuHa [cM] X
wnpwuHa [cm] x Bucota [cMm] / 4 000.

4.2.6. Y pasi BignpasneHb, Bara akux nepesuitye 30 Kr, BOHU NOBUHHI ByTun
HagiHO pPo3MilleHi Ha NigaoHax.

4.2.7. Po3pisHsatoTb Taki po3mipu MNMowToBmMX BignpasneHb, Big SKMX MOXe
3anexaTtu BapTicTb [NowToBoi nocnyrn 3rigHo 3 MNpenckypaHTom Ha nocnyru
MOLLTOBOrO 3B’A3KY:



4.2.7.1. JokymeHTH - lNowToBa nocusika, Wo MiCTUTb NIMCTIBKW, Nanepu Baroto
He Ginble 1 Kr i po3amipamu He Ginblie: JoBxuHa - 4o 35 cm, WwuprHa - oo 25 cm,
BMcoTa - 40 2 CM;

4.2.7.2. BignpasrneHHs Baroto (pakTu4Ho 4n o6’emHoto) 0-2 kr;
4.2.7.3. BignpaBneHHs 3 Baroto (pakTUyHOK Yn 06’emHo0) BuLle 2-10 Kr;
4.2.7.4. BignpaBneHHs 3 Baroto (pakTnyHor Yn ob6’emHoro) Buie 10-20 Kr.

4.2.8. Po3pi3HAOTb Taki po3Mipn Kyp’ €pCbKuX BignpaBreHb, Bif SKUX MOXe
3anexartu BapTicTb NowToBol nocnyru 3rigHo 3 lNpenckypaHToM Ha nocepeaHULbKi
nocnyru 3 nepeBe3eHHs BaHTaxiB:

4.2.8.1. BignpasneHHs 3 Baroto (pakTU4HO Yn 06’emHot0) Bue 20 Kr.
4.3. BignpaBneHHs

4.3.1. BignpaBneHHa MOXyTb ByTu npunHATi OnepaTtopom y BigainexHi,
MowTomari Ta 3a agpecoto, BkasaHow BianpaBHUKOM.

4.3.2. OgepxxyBay nocnyr, sikun 6axkae Hagicnatn BignpaBneHHs, 3anoBHIOE
dopmy BignpaBneHHs Nocunku Yepes Beb-canT i cnnayvye HanexHy nnarty 3a
nocnyry.

4.3.3. Y Bnnagky, skwo OgepxyBad nocnyr Bianpaensie BignpaeneHHs 3 Bu6opom
iHTepBany 4acy 3abopy abo goctasku, Le Moxe ByTy 40AAaTKOBOK MOCNYro, Ska
onnavyeTbcs 3rigHo 3 [perckypaHTOM Ha NoCcryru NOLWTOBOro 3B’A3Ky abo
MpenckypaHToOM Ha NocepeaHULbKi NOCIYrn 3 NepeBe3eHHs BaHTaxiB.

4.3.4. lNMicna 3anoBHeHHA ®opmu BignpasneHHs nocunkun OgepxyBad nocnyr
3000B’A3aHnn cchopmyBaTK Ta PO3LPYKYyBaTU agpeCHUN APKK, SKNA PO3MILLYE Ha
BignpasneHHi Ha BUOHOMY MicCL,i.

4.3.5. 3reHepoBaHUI aapeCcHUN ApnnK QiNCHUIN NpoTarom 14 OHiB.

4.3.6. Npn popmysaHHi Dopmu BignpaBneHHsa nocunkm OgepxxyBay OTpUMYye
HoMep BignpaBneHHs, 3a AkMM MOXHa oTpumMaTu iHopmadito npo cratyc [owToBol
cnyx6u abo NMocepeaHnLBKNMX NOCAYT 3 NepeBE3EHHS BaHTaXIB.

4.3.7. MNMpn npunHATTI nocunkun Onepartop nepesipge NOBHOTY aApecHUX AaHUX Ta
onsiaTty NoCUIKW.



4.3.8. Y pasi BusaBneHHa OnepatopoM BiACYTHOCTI NpaBUibHOIO aapecHoOro
ApnunKa, HENOBHUX aApecHNX AaHnx abo HenpaBunbHOI yNakoBKM BignpaBneHHs,
Onepartop mae npaBo BIOMOBUTU Yy NPUMHATTI BignpaBneHHs.

4.3.9. MpunnatTa BignpasneHHss OnepaTtopom He O3Havae, Lo BMICT
BignpasneHHsa nepeBipeHO Ta BiH Bignosigae PernaMmeHTy 1a YAHHOMY
3aKOHOAaBCTBY.

4.3.10. BignpaBneHHs y BUIMsAi NakeTiB 3 roppoKapToHy, 3'€AHaHNX MixX COBO00
CTpeny-nsiBKOK Ta CKOTYeM, He npunmMatroTbes. Moxnunea Bignpaska TpbOX
3'eAHaHNX MNOCUITIOK 38 YMOBU AOTPUMAHHSA HACTYNHUX YMOB: MOCUITKU MICTHATb
TEeKCTUIbHI BUPOOU (O4sr, TKaHWHW, M’SIKi pedi), 3aranbHa Bara He nepesulye 10 Kr i
NoCUIKKN 3’egHaHi Mk COB00 HE MEHLLE HiXX M'aTbMa Lapamu CTperny nniBku 1a
CTpiYKM, Wob copmyBaTn ogHe BignpaBneHHs.

4.3.11. HagcunaxHs BignpasneHHs nicnsa 15:00 6yae signpasneHe Ha HacTYNHUIA
pobouni oeHb.

4.3.12. BignpaBHWK Hagae HanexHMm YMHOM ynakoBaHe BignpaBneHHsa abo mae
MOXIUBICTb CKOPUCTATMUCA JOOATKOBOK NOCAYrow «llakyBaHHSA».

4.3.13. Y pasi BAHUKHEHHSI CYMHIBIB, L0 BignpaBneHHs MiCTUTb NpeaMeTu
3abopoHeHOoT KaTeropii (BignpaBneHHs1 B KOpobKax, AlimKax, nakerax, ObropHyTi
Henpo30poto honbroto abo iHWUMK NakyBanbHUMN MaTepianamu, siki 3aKpnBaroTb
BMiCT, 6€3 MapKyBaHHS, Oyab-aKoi iaeHTudikauii, HenpneMHoro 3anaxy ToLo),
npegctasHuk Onepatopa Mae npaBo BMMaraTu nepesipky BignpasneHs i
niaTeBepaXeHHs ix BMicTy. Kpim Toro, Onepatop mae npaso Lopasy nepesipsaTu
BHYTpILWHeE BignpasneHHsa sapTicTio noHas 1 000 3noTumx.

4.3.14. Y pasi BigmoBu abo BusiBreHHs1 3a60pOHEHOro BMICTY BignpaBneHHs
npeactasHmMk Oneparopa Mae nNpaBo BigMOBUTU B HagaHHi NMowwToBoi cnyx6bu abo
[MocepenHWLUbBKOI NOCNYrn 3 NepeBe3eHHs BaHTaxy.

4.3.15. BignpaBHuk Hagae iHdpopmMauito anst oOpMIIEHHS BigNpaBneHHs
BiANOBIAHO 40 Uboro PernameHTy.

4.4. [letanbHi ymoBwu Bignpasku BignpasneHHs y BiggineHHi

4.4.1. Akwo nnaTtHMKOM nocnyru € BignpaBHuk, a dpopma onnaTtu — rotieka, To
BianpaBHWK po3paxoByeTbCa 3 NpeacTtaBHMKOM KomMnaHii.



4.4.2. BignpaBHuk 30608’a3aHui nosigomntn OgepKxyBady HOMeEpP HaknagHoi,
Aaty gocTtaBku Ta o3Hanomuntn Ogepxysada 3 uum PernameHTom.

4.4.3. Y BipgineHHi 6e3 yepr 06cnyroBytoTbCA Taki KaTeropii KMieHTIB:

NOAN NOXWNOTO BiKY;

iHBanigu;

ocobu cynpoBOKYtoYi AiTen [0 3 pOKiB;

BariTHI XIHKW;

y4acHUKKN BGOMOBKMX Ain (3a yMOBM Npea’aBNeHHS Bi4noOBiAHOMO NOCBIAYEHHS).

4.5. [leTanbHi yMOBM BiABaHTaXXeHHA BignpaeneHb 3a BKazaHO agpecoto

4.5.1. Y pasi BignpaBneHHs Wgxom noro otpumMaHHa OnepaTopom 3a agpecoto,
BkasaHot OpepxyBadeM nocnyr, BignpaBHMK NOBUHEH nonepeaHbo onnatutu
nocnyru yepes IT-cuctemy Oneparopa.

4.5.2. BigpnpaeneHHs ([MowToBi BignpaBneHHa abo Kyp’epcbki BignpaBneHHs
BigNOBIQHO), SKi BignpaenaoTeca OnepaTtopom 3a afpecoro, BkazaHo 3aMOBHUKOM,
He MOXyTb nepesuyBath 30 Kr 3a BignpaBneHHs, a MakcumaribHa JOBXWHA pasoMm
3 YNaKoOBKOK He MoBuHHa nepesuwtysatn 120 cm, a cyma po3MmipiB He NMOBUHHA
nepesuysatn 150 cwm.

4.5.3. OgepxXyBad nNocrnyr NOBUHEH HaaaTy npeactaBHUKY KoMnaHii MoOXnuBICcTb
Jictatucsa 4o Micus, NoO3HaA4YeHOro aapecoro, Ska BKkasaHa gk agpeca OTpUMaHHS
OnepaTopom, a TakoXX MOXNUBICTb NpoixaTy Ha aBToMOobini No6nmay BKasaHoi
agpecu oTpuMaHHa BignpaeneHHs (415 BignpasneHb Baroto noHag 30 kr) Ha
BiAcTaHi He 6inbwe 50 meTpiB.

4.5.4. Axuo 3aranbHa Bara BignpasneHb, L0 BiANpaBnsoTbCA pa3oMm,
nepesuye 30 kr, OgepyBay nocnyr 3060B8’a3aHMI CaMOCTIHO 3a6e3neunTu
3aBaHTaxeHHs1 BignpaeneHHs Ao TpaHcnopTHMX 3acobis Oneparopa.

4.5.5. OgepxxyBay nocnyr 3060B’s13aHMN 3abe3ne4nTy ynakoBky BignpasneHHs Ta
iHpopmaLinHe 3abe3neyeHHs BiANOBIOHO OO NOMNOXEHb Lboro PernameHTy.

4.5.6. Y pasi BignpaBneHHsa BignpaeneHHa OnepaTtopoMm LWNAXOM OTPUMaHHS 3a
agpecoto, BkasaHow Ogepxxysadem nocnyr, OgepkyBad nocrnyr Mae MOXIMBICTb
obpaTu geHb i Yac oTpumaHHs BignpasneHHs OnepaTtopom Yepe3 Beb-canT nig yac
3amoBneHHs lMowTosoi nocnyrn. OgepxxyBay nocnyr 30608’a3aHM HagaTn
Onepartopy MOXNUBICTb OTpMMaTn BignpaBneHHs, odbopMneHe BianoBigHO A0
PernameHTy, y 3a3Ha4yeHunn yac.



4.5.7. 3aranbHun Yac npuomy BignpasneHHs npeactaBHukoMm Onepartopa He
NOBWHEH NepeBuLLyBaTn 15 XBUMNUH.

4.5.8. NMpenctaBHuk Onepartopa He BUCTABMSAE paxyHOK Npu OTPUMaHHi 3a
BKasaHo agpecoto. [1na oTpuMaHHa paxyHky OgepikyBad nocnyr noBUHEH
3BEpHYTUCA 40 Hanbnmxkyoro BigaineHHs.

4.5.9. Ha ymoBax, nepegbadeHnx ansa BignpaBneHHs y BiogineHHi, Takox
MOXIMBa Bignpaska BignpasneHHsa B NyHKTI NpUMMOMY Ta Buaadi, Sk € popmaTom
BinoineHHs, posTawoBaHOro Ha TepuUTopil gitovoro nignpuemcrea (MarasvH
npoaykTiB, oaary / gomy / bygmarepianiB Mmara3uH, MiHi-MapKeT, anteka Towo), B
KX MOXHa OTpMmaTi abo gocTaBuTu nuwwe BignpaeneHHs1 OronoLwweHo BapTiCTHO
mMeHwe 5 000 3noTumx, Baroto He BGinble 30 Kr Ha ApnuK agpecu/HaknagHy, ons SKnx
MakcumarnbHa JOBXWHA ofHIiel CTOPOHU BignpaeneHHs He nepesuwye 120 cm.

4.5.10. OTpumaHHs MNocunkn Kyp'epom y pasi BignpaBrneHHs 11 LWASXoM
OTPMMaHHSA 332 BKa3aHOK aJpecord MOXIMBE He paHille HX HacTyrnHoro pobo4oro
OHSA nicna gatym samoeneHHs Mocnyru.

4.6. [letanbHi ymOBM BiaBaHTaxeHHA BignpaeneHs y NowTomari

4.6.1. Y pasi oTpumaHHa BignpaeneHHs 3 [NowTomarty, MakcumManbHO gonyctuma
Bara BignpasneHHsa ctaHoBUTb 25 Kr, a po3mipu — 40 * 30 * 60 cm. BapTicTtb
BiAnpasreHHs, oTpumaHoro 3 MNowTtomaty, He moxe nepesuysat 5 000,00 3noTumx

4.6.2. lNocunka moxe 6yt noknageHa BignpaBHWKOM y CKpUHbKY lMowwTomary,
SIKLLO Y NOWTOMATI € BiflbHI CKpMHbKK. OnepaTtop He rapaHTye LOCTYMHICTb CKPUHBbOK
MowTomaty y Byab-akum yac.

4.6.3. BignpaBneHHsa WNAXoM po3MilleHHs y lNowTtomaTi MOCUNoK MOXnsee nicrs
CTBOpPEHHS HaknagHoi B MobinsHomy gogaTtky Onepartopa.

4.6.4. MNepenik micub, Ae OOCTyNHa nocnyra signpasneHHs BignpasneHHsa 3
MowTomary, gocTynHm 3a agpecoto: https://novapost.com/uk-pl/departments/

4.6.5. BmicT BignpasneHb, HagicnaHux 3a gonomMoroto [owtomary, He Moxe
BKIOMATW TOBapiB, KOTPi 3ab0pOoHEHi Ana TpaHCNopTyBaHHSA Bi4MNOBIAHO A0 LbOro
PernameHTy

4.6.6. LLlo6 BignpasuTn BignpasneHHs 3 MNowTomaTty, HeObXiAHO ckopucTaTUCS
MobinbHMM gogatkom Onepartopa Ta aBTOpU3yBaTUCH B HbOMY.



4.6.7. MoxHa HagicnaTtu woHanbinble ogHe BignpaBneHHs Ha ogHy
HaknagHy/agpecHUn Spruvk nig Yac signpaesneHHsa 3a gornomoroto Mowrtomary.

4.6.8. AgopecHun apnuk abo HaknagHa, CTBOPEHi B MOBinbHOMY [0OATKY, OiACHI
NpoTArom 12 roguH 3 MOMEHTY CTBOPEHHS.

4.6.9. lNocnyra BigBaHTaXXeHHSA NOCUIKM 3a 4ONOMOrot owtomaTy onnadvyyeTbca
TiNbKW OHMNAaKH NiCnsi CTBOPEHHSA aapecHOro apnuka abo HaknagHol.

4.6.10. LLo6 signpasuTtun BignpaeneHHs, nomictmeLuK ii B [NowTomar 3a
aonomoroto MmobinbHoro gogatky OnepaTtopa Ha TenedoHi BignpasHuka, HeobxigHO
BBIMKHYTW (pyHKUiT Bluetooth, reonokauii Ta MOGiNbHOro IHTEPHETY.

4.6.11. BigkpuTTa CKPMHbBKM 3A4INCHIOETBCS 3@ 4OMOMOroto MOGifibHOro AoAaTKy
Onepatopa. Micnsa po3miweHHs BignpaeneHHa B MNowTomari, BignpaBHUK NOBUHEH
3aKpUTU ALWMK | NigTBEPANTN PO3MILLIEHHS BignpaBneHHs HAaTUCKaAHHAM BianoBiAHOT
KHOMKM B MobinbHOMY gogatky OnepaTopa.

4.6.12. lNicnsa oTpumaHHA BignpasneHHA po3MileHoro BignpaBHUKOM B
MowTomari npegcraBHmkom Onepatopa, Agpecat oTpumae SMS-noBigoMneHHs nNpo
novatok gocrtasku BignpasneHHs go Agpecara.

4.6.13. Axwo BignpaeneHHs He NomiwaeTbCca B KOMipKY NowTomary abo nig 4Yac
BianpasneHHs BignpaeneHHs 3a gonomMoroto [Nowtomarty BUSBNEHO TEXHIYHY
HecrnpasHICTb, BignpaBHUK Mae MOXNUBICTb BignpaBuTu BignpaeneHHs y BigaineHHi
abo 3aMmoBUTK BignpaBneHHs BignpaeBneHHs 3 BkasaHoi agpecw.

4.6.14. AKWO BMHMKNN NpobnemMun 3i CTBOPEHHSIM afpeCHOro spnuka / HaknagHol,
BIAKPUTTSM CKPUHBLKN, PO3MILLLEHHAM BignpasneHHsi B CKpyHbLi abo iHWi npobnemu
nig Yac signpaeneHHs BignpasneHHA Yepes NowTomart, BignpaBHUK Moxe oTpumatu
AO0MOMOry 3a KOHTaKTHUM HOMEPOM LEeHTPY 06CryroByBaHHS KIiEHTIB.

4.6.15. Nepenik agpec MNowTomaTiB gocTynHWMn Ha Beb-canTi:
https://novapost.com/uk-pl/departments/

4.6.16. YMOBUM BUKOPUCTaAHHSA NapTHepCcbkux nowwtomarie InPost goctynHi Ha
Beb-canTi inpost.pl.

4.7. 3aranbHi npaBuna goctasku BignpaeneHb

4.7.1. BigpnpaBneHHsa goctaensoTbess OnepaTtopom 3a agpecoto OagepxyBava,
BkasaHoto BignpaBHukom, y BigaineHHs abo o lNowTtomary.


https://novapost.com/uk-pl/departments/
https://inpost.pl/

4.7.2. 3asiBneHun TepmiH goctaeku BignpaeneHHs — Big 5 o 10 pobounx gHiB.

4.7.3. loctaBka BignpaBneHHs B TOM XX camuii pobo4vmii AeHb B pamKax
AoaaTkoBoi nocnyru nepenbayae BignpaeneHHs BignpaeneHHsa BignpaBHukom oo
12:00 neBHoro AxH4A. Lia nocnyra goctynHa Tinbkn gnsi 4OCTaBKu No TepuTopii
MonbLu,i.

4.7.4. [loctaBka BignpasneHb 3 rapaHTOBaHMM TEPMIHOM JOCTaBKN MOXIMBA Ha
yMoBaXx, y3rogkeHux i3 OgepxxyBayemM nocnyr B iHAMBIAyanbHOMY 4OroBOpPi Npo
HaJaHHA MNOCNYr NOLUTOBOrO 3B’5A3KY Ha YMOBaX, 3a3Ha4eHUX Y HbOMY.

4.7.5. BignpaBHuk i OgeprkyBad MOXYTb BiACTeXyBaTu BignpaBneHHs, a oTxe, i
ctatyc MNowToBoi cnyx6u yepes Beb-canT nicnsa BkasiBkM HOMepa BianpaBneHHa Ha:
https://novapost.com

4.7.6. Y pasi gocTtaBkm MiXkHapogHux nocunok OgepxxyBay nocnyr Hece BCi
BUTPATU, NOB’A3aHI 3 MUTHUM O(POPMIIEHHAM, @ TaKOX HECe PU3KK, MOB’A3aHNI 3
Aismu wono BignpasneHHa Ta ii BMICTY MUTHUMW opraHaMu Ta NPUKOPAOHHUKaMW.

4.7.7. Axwo, 3rigHo i3 3aaBoto BignpaBHuKa, 00 cknagy BignpaBneHHs BXogAaTb
pedi, 4O3BOMNEHI ANs NOKYMKK NnLEe NOBHOMITHIMKM ocobamu, OnepaTtop MoXe
BumaraTu Big Agpecarta abo ocobu, sika oTpumye BignpaBneHHs, npeg ssBUTH
AOKYMEHT, LLIO NiATBEPOXKYE AOCATHEHHA 0COOO0K NOBHONITTSA. Y pasi BigMOBM HagaTu
AokyMeHT, OnepaTtop MOXe BiAMOBUTK Y BuAadi BignpaeneHHs. Nepesipka Biky
ocobu, sika oTpumye BignpaeneHHs, moxxe OyTy 40AATKOBOK MNOCNYro, fka
ONiayyeTbCsa 4OAATKOBO 3rigHO 3 YUHHUM [TpenckypaHTOM Ha NOCnyry nNowToOBOrO
3B’A3KY.

4.8. [letanbHi npaBuna gocrtasku BignpasneHHs y BiggineHHi

4.8.1. [ins otpumaHHsa BignpasneHHs y BigaineHHi OgepxyBay Bkasye
npenctasHmky OnepaTtopa HoMmep BignpaBneHHs / HaknagHoi (AKWwo 060B’A3KOBO)
abo Homep MobinbHOro TenedoHy, Ha Sk HagicnaHo SMS 3 NoBiAOMNEHHAM Npo
MOXIUBICTb OTPMMaHHA BignpasneHHs.

4.8.2. OgepxyBad, Akui € hisandHoto ocoboto, NigTBEPAXKYE CBOKO 0COBY
npegctasHuky OnepaTtopa npen’aBneHHAM AINCHOro AOKYMEHTa, Lo NocBigvye
ocoby.

4.8.3. Bugava BignpaBneHHs 6e3 niaTBepaxeHHs ocobu OaepkyBaya MOXIIMBUN
y BUNazaKy, sKWo oronolleHa BapTicTb BignpasneHHa meHwe 5 000,00 3notux i npu
ubomy OaepkyBad 3Hae Homep BignpaBneHHst Ta MoXe HafaTu KO4 OTPUMaHHS,


https://novapost.com/
https://novapost.com/

HagicnaHum y gpopmi SMS-noBigoMneHHa Ha HOMep, BKa3aHUM 9K HOMep
OpnepxyBava.

4.8.4. L1106 otpumaTn BignpaeneHHsa BaprticTio 5 000,00 3noTtux abo GinbLue,
OpeprkyBay NOBUHEH HagaTu AOKYMEHT, WO NigTBEPAXKYE MOro ocoby, i BKa3aTu Koa
OTPUMaHHS, HagicrnaHun y Burnagi SMS-noBigoMmneHHa Ha HoOMep, BKasaHin gk
Homep OpgepxxyBaya, abo niaTBeEpANTN OTPUMaHHS MOBIAOMIEHHS, BiANOBIgAYN Ha
BXiAHUIM O3BIHOK HA HOMEP, BKasaHui sik Homep OaeprkyBada. AKLLO KO OTPUMAaHHS
SMS BigcyTHin abo Bci cnpobu ineHTudikauii 3a gonomoroto SMS koay BUKOPUCTaHI
— igeHTndikauia 3ainCHI0ETBCA Yepes 3'eaHaHHA. € 2 cnpobu HagcunaHHsa Koay
oTpuMaHHa SMS, a yac oTpumaHHsa Kogy oTpuMaHHsa SMS cTaHOBUTL 5 XBUMUH.

4.8.5. Y pasi goctaBku BignpaBneHHs, BMICT sikoro Mmoxe 6yTn nepegaHo nuwle
NOBHONITHIN ocobi, OgepxxyBay Ha BUMOry npeacrtaBHuka OnepaTtopa 3000B’A3aHNN
HagaTu AOKYMEHT, WO niaTBepaKye BiK. Y pasi BiACYTHOCTI Takoro 4OKyMeHTa
npeactasHuMk Onepatopa Moxe BigMOBUTY y BUAaui BignpasneHHs.

4.8.6. Y pasi oTpuMaHHsa BignpasneHHsa ocoboto, sika He BKasdaHa sik Ogep)kyBad
BionpaBneHHs, HeobxigHO BKa3aTn HoMep BignpaBneHHsa Ta npea’siBUTK BigNoOBIAHI
NOBHOBaXXEHHSA Ta JOKYMEHT, WO NiATBEPAXYE 0Ccoby, sika oTpuMye BignpaBneHHs, i3
3a3HayYeHHAM il IK YNMOBHOBaXEHO [0 OTpMMaHHA BignpasneHHs. Y pasi
oTpuMaHHSA BignpasneHHs, BapTicTb Akoro He nepesuye 5 000,00 3noTux,
MOXNUBE oTpMMaHHsA BignpasneHHsi ocoboto, 6rmsbkoto 4o OgepxyBaya, 3a yMOBU
npeg’siBfieHHss AOKYMEHTa, Lo NigTBEPOXKYE CNOPIAHEHICTb.

4.8.7. OTpMMaHHS BigNpaBreHHs y BiAAiNeHHI MOXIMBe B MOro poboynn vac,
3rigHo 3 rpadhikom poboTu BigAinNeHHs.

4.8.8. Y BipagineHHi 6e3 yepr o6cnyroByoTbCA Taki Kateropii KNieHTiB:

noan NOXmMnoro BiKy;

iHBanigw;

ocobu cynpoBoOXytodi Aiten 4o 3 pokis,;

BariTHI IHKW;

y4acHUKKM BOMOBKMX Ain (3a yMOBM Npea’saBfeHHs Bi4MNOBIAHOMO NOCBIAYEHHS).

4.8.9. Ha ymoBax, nepenbadeHunx ans gocTaBky y BigaineHHi, Takox Moxnuea
BianpaBka BignpaBneHHA B NyHKTI NpUMMoMy Ta Buadi, WO € popmaTom BigaineHHs,
pO3TaLLOBaHOro Ha TepuTOopIl Aitovoro nignpuemcTaea (NPOAYKTOBUIA MarasuH,
mMarasuH ogsry / gomy / yamarepianis marasuH, MiHi-MapKeT, anTeka ToLwlo), Ae
MOXHa 3abpaTn abo BignpaBuTK NULLE BigNPaBNEHHS OrofoLEHO BapTICTIO MEHLLE
5 000 3noTtux, Baroto He Ginbwe 30 Kr Ha ApPNWK agpecu / HakNagHy, Ans AKX
MakcumarnbHa JOBXWHA ofHiel CTOpoHU BignpasneHHs He nepesuwye 120 cm. Akwo



OpeprkyBay He oTpuMaB BignpaBneHHs NpoTsarom 5 kaneHaapHUX OHIB, BOHO
nepegaeTbca Ao Hanbnwmk4voro BigagineHHs.

4.9. [letanbHi npaBuna gocTtaBku BignpaBneHb 3a BKasaHOK agpecoto

4.9.1. Y pasi goctasku BignpasneHHsa Ha agpecy Agpecata, Agpecart OTpuMye
SMS-noBigoMneHHs Ha BKa3aHun BignpaBHMKOM HoMmep TenedoHy nNpo
3annaHoBaHy gaty gocrasku BignpasneHHs. Agpecat 3060B'a3aHnin 3abe3neynTtm
[ocCTaBKy BignpaBneHHa y 3a3HavyeHy aaTy.

4.9.2. Y pasi goctaBku, 30iMCHEHOI Ha agpecy agpecara, 3a BigCyTHOCTI
Appecarta abo 4neHa poavHu, yNnoBHOBaXXEHOro oTpumMatun BignpasneHHs,
BignpaBneHHs nepecunatoTbea Onepatopom Ao BigaineHHsa abo MowTomaty, ge ix
MOXHa OTpMMaTK Ha BiAMNOBIOHUX YMOBax ANs 4aHoro cnocoby 36opy. BignpaBneHHs
MOXHa 3abpaTn npoTarom 7 AHiB 3 MOMEHTY nosigomneHHs OaepxxyBaya npo
MOXIUBICTb OTPMMaHHS, NiCris YOro BOHO NoBepTaeTbcsa BignpaBHuky 6e3
nonepeaHbOro NOBiAOMITEHHS.

4.9.3. [locTtaBka BignpaBneHHs BiabyBaeTbca 3a agpecoto Agpecarta, ane He
BKNtovae BignpaeneHHs, sike nepemiwyetbcsd OnepaTtopomM B MeXax NpUMILLIEHHS 3a
BKa3aHOK afpecoto.

4.9.4. OnepaTop He 3000B'sA3aHMI NepeBIPATN 0COoby, sika oTpuMye BignpaBneHHs
3a agpecoto Agpecarta. BeaxaeTbcs, Lo ocoba, sika OTpUMY€E NOCUIKY 32 aApecoto
Afnpecata, Mae npaBo Ha Il OTPUMaHHS.

4.9.5. [Mpn oTpnmaHHi Nnocunkn AgpecaTtom, 4SieHOM Noro poguHu abo iHLWo
YyNOBHOBaXeHo ocoboro OnepaTtop MoXxe BMMarat po3nucky. Y LbOMy BUNaaKy
BiAMOBa Bif NiATBEPAKEHHA OTpUMaHHSA BignpasneHHA po3rnsagaeTbes sK BigMoBa
Bi4 NpuMHATTA BignpaBneHHs.

4.9.6. Y pasi gocTtaBku BignpaBneHHs, ons sikoro 6yno 3aMmoOBrEHO NOCnyry
AocTaBkM Tinbku B pykn Ogepxysaya, OgepyBad Ha BUMOTY nNpeacTaBHMKa
Onepatopa 3060B’A3aHUN HagaTn JOKYMEHT, Lo nocsigyye ocoby. Y pasi
BiZICYTHOCTI Takoro AoKymMmeHTa npeactaBHuk OnepaTtopa MoXxe BiAMOBUTU Y BuAaadi
BionpaBneHHs.

4.9.7. Y pasi gocTtaBku BignpaBneHHs, BMICT AKoro moxe 6yTn nepegaHo nuiie
NoBHONITHIN ocobi, OgepxxyBay Ha BUMOry npefcraBHuka OnepaTtopa 3000B’A3aHN
HagaTn OOKYMEHT, WO nigTBepAXKye BiK. Y pasi BiACYTHOCTI TaKoro JOKyMeHTa
npegctaBHuMk Onepatopa Moxe BigMOBUTY y BUAaui BignpaeneHHs.



4.9.8. Yac npucyTHocTi npeactaBHuka Onepartopa 3a agpecor A0CTaBKM y
3B’513KYy 3 JOCTaBKO BignpaBneHHA He NOBUHEH nepeBuLLyBaTn 15 XBUMUH.

4.9.9. [locTtaBka BignpaBneHHs 3a BkasdaHO AOpeCcoo MOXIMBA, SKLLO €
MOXIMBICTb Ao0iXaTh 3a BKasaHo AQpecoro Ta goixatu 4o uiel Agpecu Ha
aBTomMobini Ha BiacTaHi He 6inbLie 50 m.

4.9.10. JocTaBka BignpasneHHs 3a BKa3zaHOK afpecoro MOXnBa nuiie ans
BignpasneHb Baroto 1o 30 kr.

4.9.11. B pamkax ogHOro agpecHoro apnuka/ HaknagHoi MOXNUBE NepeHeceHHs
TepMiHy goctaBku Ha 5 poboumx gHiB. Akwo BignpaeneHHs He 6yno goctaBneHo
npotdarom 5 pobounx AHiB, BOHO nepenaeTbcsa 40 Hanbnmkyoro BigaineHHs.

4.9.12. [loctaBka BignpasneHHsa 3a BkasaHo AOpecoto, AKLLO NIIaTHUKOM €
OpeprkyBayd, MOXNUBA Yy pasi roTiIBKOBOIro po3paxyHKy A0 BapTOCTi BianpasneHHs 5
000,00 3notmnx abo y pasi 6e3roTiBKOBOro po3paxyHky — 6yab-sKol BapTOCTi.

4.9.13. YMOBM JOCTaBKM NOCUIOK Kyp'’epamu InPost MoXkHa 3HanTK Ha Beb-canTi
inpost.pl.

4.10. [etanbHi ymoBM JOCTaBku nocunok o MNMowTtomary

4.10.1. Y pasi goctasku BignpasneHHs go lNowtomaTy, MakCcumanbHO JonycTuma
Bara BignpasneHHsa ctaHoBUTL 25 Kr, a po3mipu - 40 * 30 * 60 cm. BapTicTb
BiANpaBsreHHs, AoctasrneHoro o NowTtomary, He moxe nepesuwysaTtu 5 000,00
310TUX.

4.10.2. Axwo BignpaeneHHs He Bignosigae Ba3si abo po3mipam BignpaBneHHs,
NPUNRHATHUM 41151 OTPMMaHHSA B [NowwTomari, BOHO Byae HanpaBneHo 40 Hanbnmk4oro
BiogineHHs.

4.10.3. [JoctaBka BignpasneHHa o lNowtomarty Moxe BKNYaTn MakCMMyM ogHe
BianpaBneHHsA Ha oguH agpecHui Spnuk/HaknagHy.

4.10.4. MNMicna posmiweHHs BignpaBneHHsa B ckpuHbLi MowTomaty, Ogepxysay
oTpuMmye SMS-noBigoMIeHHs.

4.10.5. inga Toro, wob otpumatu BignpaeneHHs B MNMowTomari, HeobxigHo
BCTaHOBUTU MOBIiNbHMI gogaTok OnepaTtopa Ta aBTopmu3yBaTUCs 3a HOMEPOM
MOGinbHOro TenegoHy, BkazaHnm sik Homep OgepxxyBaya.


https://inpost.pl/
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4.10.6. ing Toro, wob otpumatun BignpasneHHs 3 MNMowTomaTty 3a 4ONOMOrOH0
mMobinbHoro gogaTtky Onepatopa Ha TenedoHi OgepxxyBada, HeObXigHO BBIMKHYTU
dyHkuiT Bluetooth, reonokadii Ta MOBINbHOrO IHTEPHETY.

4.10.7. Y pasi onnatu BignpasneHHsa OgepxxyBadyeM nepeg oTpUMaHHAM
BignpasneHHs HeObXigHO onnaTUTM MOro 3a A0NOMOrot 6aHKiBCbKOT KapTu B
MobinbHOMy aoaaTtky Onepartopa.

4.10.8. BignpaBrneHHs, Wo A0CTaBNATLCS LWNAXOM BignpasneHHs 3 [lowtomary,
oTpumyTbcs OaepxxyBayem nicna BBegeHHA oTpuMaHoro Big OnepaTtopa Homepa
TenegoHy Ta Kogy AOCTyny, AaHi AKOro A03BONAKTL BigKpUTY NowTomar i oTpumaTu
BinnpaBneHHAa. OnepaTtop He Hece BiAnNoOBiganbHOCTI 3a OTpUMaHHA BianpaBneHHsA B
MowTomaTi HeynoBHOBaXKeHO 0COBO0 y pasi po3ronoLleHHa abo BTpaTu AaHnX
kBuTaHUil OgepxxyBayeM. BignpaBneHHA MOXHa oTpumMaTn NPOTArom 7 AHiB 3
MOMEHTY noBigomneHHs Ogep)xyBaya Npo MOXIIMBICTb OTPUMAHHS, MiCAs Yoro
BionpaBneHHsa nosepTaeTbca BignpaBHuky 6e3 nonepeaHboro NoBigOMMAEHHS.

4.10.9. Onepatop po3miwye BignpaeneHHs y MNMowTtomarti, goku B [NowTomari €
BifTbHi CKPUHBLKW. Y pasi BiACYTHOCTI BiflbHOT CKpMHbKK B lNMowTomarti, Onepatop mae
npaso nepenaTtu BignpasneHHa o iHworo [owTomary, Wwo 3HaxoauTbCs nopy-,
3MiHUTW aaTy JocTaBkm abo 3MiHUTKM hOpMy AOCTaBKM, NONepeaHbO NOBIAOMUBLUN
npo ue OgepxyBaya.

4.10.10. Ons Toro, wob 3abpatun BignpaeneHHs 3 MNMowTomaty, Ogepxysad
BUKOPUCTOBYE HOMep TenedoHy, HagaHun Ogep)xyBadem Mocnyr, i Kog OTPUMaHHS,
HagicnaHnn OnepaTtopoM Ha Len HoMep TenedoHy, BBOAAYM iX Y BiANOBIOHUN
MexaHiam MowTomary. lNicna BBeAeHHA HEOOXiOHMX AAaHUX BIOKPUETHCA CKPUHbKA
MowTomary, 3 kol MOXXHa oTpumaty BignpasneHHs. [licna BunyyYeHHs
BionpaBneHHsa OnepkyBad NOBMHEH 3aKPUTW CKPUHBLKY [lowiTomary.

4.10.11. Axwo npoTarom 2-x KaneHgapHUX gHiB 3 Aatn po3mileHHa Onepatopom
BianpaBneHHs y nowTtomati OgepxxyBad He 3abepe BignpaBneHHs 3i CKpUHBbKK
MowTomarty, Onepatop goctasuTb BignpasneHHsa go BiggineHHsA, noBigoMusLLN Npo
ue OgepkyBava.

4.10.12. Axwo BignpasneHHs oTpumye OaepkyBad y BigaineHHi, 4o3Bin Ha
oTpuMaHHSA BignpaBneHHs nepesipaeTbCs WNAXoM HagaHHA Onepartopy Kogy
oTpuUMaHH4, otpumaHoro OgepxxyBadem yepe3 SMS abo enekTpoHHY NoLuTy.
BignpasneHHa MoXXHa OTpuMaTt NPOTAroM 7 OHIB 3 MOMEHTY NOBIJOMITEHHSA
OpepxxyBaya Npo MOXIUBICTb OTPUMAHHS, MiCrs YOro BOHa NOBEPTAETLCH
BianpaBHuKy 6e3 nonepegHLOro NoBigOMITEHHS.



4.10.13. MNepenik agpec MNowTomaTiB 4OCTYNHWUIA Ha Beb-canTi:
https://novapost.com/uk-pl/departments/

4.10.14. YMOBU BUKOPUCTaHHSA NapTHepcbkux nowtomaris InPost goctynHi Ha
Be6-canTi inpost.pl.

5. IHOOPMALIA, HEOBXIOHA ONndA PEECTPALUII
BIOMPABIEHHA

5.1. OCHOBHMI TWM NOCIYINn:

«3 Agpecu Ha Agpecy»;

«3 BiggineHHs y BigaineHHa»;
«3 Agpecwu y BigaineHHay;

«3 BiggineHHsa Ha Agpecy»;

«3 BiggineHHs y MNowtomary;
«3 Agpecwu y MNowTomat»;

«3 MNowTomary Ha Agpecy»;

«3 MNowTomarty Ha BigaineHHs».

5.2. lHpopmauia npo BignpasHuka:

5.2.1. [Inqa ropngmyHmnx ocib Ta isnyHmx ocib-nignpruemuiB: HAMMEHYBaHHSA
(peecTpauiviHi gaHi) / npisBuLe, im'a Ta no 6atbkoBi; Agpeca/BigaineHHsa/MowTtomat
Ans goctasku BignpaBneHHs; Homep MOBINbHOIO TenedoHy KOHTaKTHOI 0Co0MU;
EnektpoHHa nowTa, IBAN 6aHKoBOro paxyHky BignpaBHuka y Bunagky
BignpasneHHs 3 nicnannartoro

5.2.2. [Insa disanyHmx ocib: npissuLle, im'a Ta No 6aTbKOBI;
Appecal/Bigainennsa/lNowTomaT gna gocrtaesku BignpasneHHs; Homep mobinbHoro
TenedoHy; EnektpoHHa nowrTa

5.3. Micto goctaBku BignpaBneHHs.
5.4. lHpopmavuia npo Ogepxysaya:

5.4.1. Ansa ropmuandHmx ocib Ta gisnvHmx ocib-niganpmemMuiB: HaMMeHyBaHHS
(peecTtpauiviHi gaHi) / npissuLle, iM'a; Agpeca (yToMy Ynucni NoWTOBUI iHAEKC),

Anpeca/BigaineHns/lNowTomaTt gnsa goctasku BignpaBneHHs; HOMep MoBinbHOro
TenedoHy KOHTaKTHOT 0cobu; ENeKkTpoHHa nowiTa KOHTakTHOI ocobu;


https://novapost.com/uk-pl/departments/
https://inpost.pl/

5.4.2. [Insa disanyHmMx ocib: npissuLle, im's Ta no 6aTbkoBi; Agpeca (yTomy ymcni
nowtoBuu iHaekc); Agpeca/BigaineHHsa/MNowTomaT ana gocrasku BignpasneHHs;
Homep mob6inbHoro TenedoHy; EnektpoHHa nowrTa

5.5. IHdbopmauis npo BignpaBneHHs: KinbKiCTb MiCUb; hakTUyHa Bara i po3mipu;
oronoLlueHa BapTiCTb; OMUC BMICTY.

5.6. [naTHWK 3a nocnyru.
5.7. ®opma onnatu (roTiBKoBMin/6e3roTiBKOBUI).
5.8. MoxnuBi o6pani [logaTkoBi nocnyru.

5.9. IHWa iHpopMmaLifa, sika MoXe BNSIMHYTU Ha AKICTb, TPUBAMICTb | BAPTICTb MOCHYT.

6. BIOMPABJIEHHA, WWO HE NIANATAIOTb AOCTABLI

6.1. BignpaeneHHs1, sike HEMOXNINBO Bpy4MTM Agpecaty abo noBepHyTU BignpaBHuky
Yyepes BiACyTHICTb abo HenpaBunbHy agpecy BignpasHuka (BignpaBneHHs, Wwo He
nignsirae Bpy4YeHH0), Moxe 6yTn poskputo Onepatopom, sskun yknas [orosip Ha
HaJaHHA NOCNyr NOLWTOBOro 3B'A3Ky abo [Jorosip Ha HagaHHS NocepegHULbKNX
nocnyr 3 nepeBe3eHHsA BaHTaxXy 3 METOK OTPUMaHHS AaHuX, WO A03BOMSTb MOro
AocTtaBky abo noBepHeHHS BignpaBHUKY.

6.2. BignpaBneHHs, Wo He niansrae AocTaBLi, TakoXX BBaXXaeTbCA HeonnavyeHe abo
onrfiayeHe Ha CyMy, HUXYY Bif, HanexHol cymu BignpaBneHHs, akwo BignpasHuk
BiAMOBMAETLCA CNNaTUTM KOMICIIO 32 NOBEPHEHHSA BignpasneHHs, 3aMoBIeHi
aopaTkoBi nocnyrm abo Agpecat BiAMOBNSETLCA CNaTUTK gonnaTty 3a OCHOBHI abo
A00aTKOBI NOCIYTH.

6.3. BignpasneHHsaM, WO He nignarae JoCTaBLi, TakoX BBaXXaeTbCs BignpasneHHs,
LLIO MICTUTb He J03BOSIEHI 40 NepeBe3eHHsA NpeaMeTu, nepenik akMx JOCTYMHUIA Ha
canti Onepartopa 3a NoCUNaHHAM:
https://novapost.com/pl-pl/forbidden-items/?from=pl&to=pl. BignpasHuk
3000B's13aHMI LWOpa3y NepeBipsaTM 3a3HadvYeHnn neperik He 403BONEHUX A0
nepeBe3eHHs NpeaMeTiB nepen BMKopucTaHHaMm nocnyr OnepaTopa Ta He
BiANpaBnsaTK BianpaBneHHs, LWo MiCTUTb Byab-sikMii HE JO3BONIEHUIN 4O NEPEBE3EHHS
npegmMet abo npeameTu.

6.3. BignpaBneHHs, o He nignsirae gocTtasLi, BiGKPMBAETbLCA HEramHo.



6.4. BionpasrneHHs, WO He nignsarae OCTaBLi, PO3KpUBAE KOMICIS Y CKrafi He MeHLe
3 ocib, gaka npmM3Ha4aeTbCs KePiBHMKOM OpraHidauiHoro nigpo3ainy Onepartopa,
BiANOBIAanNbHOro 3a HegocTaBreHi BignpaeneHHs.

6.5. BignpasneHHs, WO He nignsarae OocTaBLi, MOBUHHO ByTN PO3KPUTO TaknM
YMHOM, 06 3a6e3neYnT HaMeHLEe NOLLUKOAXKEHHS NOro YNakoBKM.

6.6. Nicnsa BiokpuTTa BignpaBneHHs, Wo He nignarae gocrasLi, KOMICisi nepeBipsie,
YN HAHECEHO Ha BHYTPILLHIA CTOPOHI YNakoBKKW No3HavyeHHA Agpecarta um
BignpasHuka Ta ix agpecu, a KO0 TakMx 3HaKiB HEMaE, KOMICist ornagae BMICT
BignpasneHHs.

6.7. Y pasi BU3HaYeHHs1 KOMICIE0 JaHuX, WO AatoTb 3MOry Bpy4nTn abo NoBepHyTH
BignpaBneHHA nicnga BignoBiAHOIO CKPINfeHHA Ta NPOCTaBeHHs Ha YNaKoBL
BiAMITKM NPO KOMICiHe BigKpUTTA BpydaeTbcss AgpecaTty abo nosepTaeTbecs
BianpaBHuKy.

6.8. AKwo nicnga BiAKPUTTS HeQOCTaBNEHOro BignpaBneHHs, NOro 4ocCi HEMOXINUBO
AO0CTaBUTK YM NOBEPHYTM BianpaBHuKy, abo akwo BignpaBHWUK BigMOBNSAETLCS
NPUMHATKU BignpaBneHHs, WO NoBepTaeTbCs:

6.8.1. KopecnoHgeHuis, LWo ctaHoBUTL BignpaBneHHs1, Ta NOro ynakoBka NOBUHHI
OyTn 3HMLEeHI OnepaTtopom y cnocib, Wwo He A03BONSE BiAHOBMNEHHS iHOpMaUi, Lo
MiCTUTbCA Y BignpaeneHHi Ta Ha NOro ynakoBLi, He paHiwle Hix Yyepes 60 AHiB 3 aatu
BiOKpUTTS BignpasneHHs;

6.8.2. cT. 4, cT. 5n. 1 1a 3-5, cT. 6 Ta cT. 8-11 3akoHy Big 20 ntoToro 2015 p. MNpo
3HangeHe marHo (3ak. BicHuK 3a 2019 p., n. 908) Ta cT1. 187 3akoHy Big 23 KBITHS
1964 p. - LUmBinbHuM kogekc (3akoH. BicHUK 2019 p., n. 1145 1495 ta 2020 p., n.
875).

6.8.3. AKLWO BigNpaBieHHA HaNexXuTb 40 TUMY, AKUK 3 NEBHOT NPUYMHN HE
nignsrae poctasui, Onepatop cnpobye 3B'A3aTnCS 3 BiANPaBHUKOM 3 METOHO
0POPMIIEHHA NOBEPHEHHSA BiANPABEHHSA 3 ypaxyBaHHAM YCiX MiCLEBUX
3aKoHoA4aBYMX OOMEXeHb. Y pasi, AKLO 3 BiANPaBHUKOM HEMOXMBO 3B'A3aTucs abo
BiANpaBHMK He Hafae CBOI BKa3iBKM MNPOTAroM 3asHadvyeHoro TepMiny, Onepatop Moxe
NOBEPHYTU BiANpaBneHHs BigNpaBHUKY LUAAXOM NOrO BignNpaBfieHHs B NYHKT
TMMYacoBoro 36epiraHHs, PO3MILLEHHSA BigNpaBreHHs Ha 3BM4anHomMy abo MUTHOMY
cknagi, abo yTunisysaTtu Moro BignoBigHO 4O BUMOI MiCLLEBOro 3akoHogaBcTBa abo
3aCTOCOBHMX Npasun naptHepis Onepatopa.

6.8.4. Axwo BianpaBneHHs He Moxe ByTn gocTaBneHe, po3MUTHEHe abo
nosepHyTe, OnepaTtop Moxe nepekasaTtn abo yTunisyBaTtu BignpasneHHs BianoBigHO



A0 MicueBOro 3akoHogascTBa abo 3aCTOCOBHUX NPaBWi MiCLEBUX NapTHEPIB
Onepartopa. BignpaBHuWK Hece BiANoOBiganbHICTb 3a onsaTy BCiX nNnaTexis, BUTPAT i
360piB, NOHECEHUX B XOAi NOBEPHEHHS, 36epiraHHA abo yTuniszauii HegocTaBneHNx
BiAnNpaBreHb, 3a BUHATKOM BMMNAaAKiB, KONW BiaNpaBneHHA He JOCTaBNeHO 3 BUHN
Onepatopa.

6.8.5. BignpaBsneHHs, siki He MOXYTb ByTK NOBEPHYTI Yepes3 MiCcLEeBi 3aKOHOAABM
obMexeHHs1 abo YMHHI MicueBi npaBuna napTtHepie Onepartopa, 6yayTh BignpasneHi
Ha TMM4acoBe 36epiraHHs1, po3MilLeHi Ha 3BMYariHoMy abo MMTHOMY cknagi, abo
yTUNi3oBaHi BiANOBIAHO A0 3a3Ha4YyeHuX npasus. BignpaBHUK NOro4KyeTbC
onnaTUTU BCi BUTPATK, NOHeceHi OnepaTopom y 3B'A3KY i3 3a3Ha4YeHUM 36epiraHHAM
abo yTunisauieto.

7. OMNATU

7.1. Tapnwm Ha nocnyru NOLWTOBOrO 3B’A3KY BU3Ha4alTbCA 3rigHo 3 [NpenckypaHTom
Ha NOCnyru noLTOBOrO 3B’A3KY.

7.2. MNnarta 3a [NocepegHULbKi NOCNYrn 3 NepeBe3eHHs BaHTaXiB BU3HAYaETbCSH
3rigHo 3 [pencKkypaHTOM Ha nocepeaHULbKI NOCyrn 3 NnepeBe3eHHsA BaHTaxiB.

7.3. Nnata 3a gogaTKoBi NOCNyru Ta NOCAyrn BU3HAYaETLCA 3rigHO 3 YAHHUM
MpenckypaHTOM Ha NOCNYru NOLLTOBOrO 3B’A3Ky Ta [1pencKkypaHToM Ha
nocepenHULbKI NOCNyrn 3 NepeBe3eHHs BaHTaxiB.

7.4. OnepaTtop Mae NpaBo NEPEBIPATU XapakTEPUCTUKN BignpaBneHHs, 3okpema
pO3Mipu Ta Bary, 3 METOK BU3HAYEHHS NPaBUITbHOCTI PO3pPaxyHKY LiHM 3rigHo 3
BianosigHUM [penckypaHToMm.

7.5. OnnaTta 3a NOCNyru 34iNCHINETLCA Nig Yac 3aMoBreHHA MowToBOI CnyX6m um
lMocepenHULBKOI NOCyrn 3 NnepeBe3eHHst BaHTaxy OaepKyBadem nocrnyrn yepes
Beb-cant abo npu nepenadi BignpaeneHHs 3a BkasaHoi Agpecoto Un y BigaineHHi.

8. MPABO 3ACTABM

8.1. Onepartop, gkui yknas [orosip Npo HagaHHS MOCyr NOLWTOBOrO 3B’A3KY 3
BignpasHkoM, Mae npaBo oTpumMmaTtu 3acTtasy Ha BignpaBneHHsA 3 meTor
3abe3neyeHHst BUMOT, LLO BMHUKAKOTbL 3 Lboro [loroBopy Ta BifLIKOAYyBaHHS
OBr'pyHTOBaHUX AOAATKOBUX BUTPAT Ha HagaHHA [Mocnyru, Wo BUHUKIU 3 NPUYNH,
noe’sa3aHunx 3 BignpaBHukom abo Agpecatom.



8.2. 3akoH nNpo 3acTaBy He NOWMPOETLCA Ha AgpecaTa BignpaBneHHs, skun €
OopraHom gepxaBHOI Briagw.

8.3. Y pasi BigmoBu OpepxxyBaya abo BignpaBHuka 3agoBonbHUTHU 3abe3neveHy
3actaBoto Bumory OnepaTop, KM Mae NpaBo OTPUMaTK 3acTtaBy, KOMICIMHO
BigkpmBae Nocunky Ta noynmHae npogax ii BMICTY:

8.3.1. HeranHo - wogo peyen, LLO WBUOKO NCYHOTLCS;

8.3.2. Yepes 14 gHiB 3 MOMEHTY NMCbMOBOIO NoBigoMneHHs Agpecata abo
BignpasHuka npo Hamipu npogaxy BMICTY BignpaBneHHs - B iHWNX BUNagKax.

8.4. Cyma, Bupy4deHa Big npogaxy BMICTy BianpasrneHHs, nepepaxoByeTbCs
OnepaTopom noLwToBOro 38’A3Ky BignpaBHUKY 3a NOro paxyHoK 3 BUpaxyBaHHAM
aebiTopcbkoi 3aboproBaHoCTi, 3abe3neyeHoi 3acTaBoko.

8.5. OnepaTtop mae nNpaBo BMMaraTu Big BionpaBHMKa KOMMEHCaLito Pi3HULI, AKLLO
BUMOrM, 3abe3neyeHi 3acTaBoto, NeEPEBULLYIOTbL CYyMY, OTPUMaHY BiZ NPoAaxy BMICTY
BignpaBneHHs.

9. AOOATKOBI MOCNnyrun

9.1. OnepaTtop Hagae Taki 4OAATKOBI MOCIYrK, SKi € nocnyramu 3 404aTKOBOK
onnaroto 3rigHo 3 [NpencKkypaHTOM Ha NOCAyry NOLWTOBOro 3B’A3Ky abo
[MpenckypaHTOM Ha nocepenHULbKI NOCyru 3 NepeBe3eHHs BaHTaxXiB:

9.1.1. 36epiraHHa o3Ha4ae 36epiraHHA BignpaeneHHs y BiggineHHi npotarom 7
KaneHaapHux AHie, a noTim npotarom 23 gHiB Ha cknagax OnepaTopa, He
BpaxoByoun aHa npubyTta go BigaineHHa OgepxyBada. [Npotarom 7 gHis, 6e3
ypaxyBaHHs1 AHS OTpuMaHHA BignpaeneHHs, BignpasneHHs 36epiraetbcs 6e3
popaTkoBmx onnart. 3a 36epiraHHs BignpasneHHs Big 8 oo 30 kaneHaapHUX OHIB
CTAryeTbecs nnarta 3a 36epiraHHs. Akwo BignpaBneHHa He 3abupae OgepxxyBad abo
BignpasHuk npotarom 30 kaneHgapHUx aHiB, BignpaBneHHs BBaXXaeTbCA TakuM, LLO
He nignsrae goctasui. Onepatop Mae NpaBo Ha KOMMEHCALit0 BUTpPAT Ha Nocnyru
30epiraHHA Ta TpaHCnopTyBaHHs Uboro BignpaeneHHs (y Bunaaky MNowtoBumx
BiANpaBneHb BiANOBIAHO A0 NONOXEHb 3aKOHY Mpo MoLTy).

9.1.2. [NakyBaHHs nonsarae B po3MilLieHHi BignpaeneHHs B HanbinbLw BignoBigHUN
BMA YNaKOBKW, KM 3abe3neyYnTb MOro HagiiHe TpaHCNopTyBaHHS, 30epiraHHA Ta
3axucT. BaHTax nakyeTbca B HadABHi y OnepaTopa nakyBasibHi MaTepianu.



9.1.3. 3miHa agpecu - nondrae y 3amiHi agpecu gocTtaBku Bxe ob6pobneHoro
BianpaBneHHs B Mexax TOro > Micta abo neBHOI kpaiHn. OgepxxyBad Mmoxe 6yt gk
BionpasHukom, Tak i Ogepxysadyem. Nocnyry ans ogHoro BignpasneHHs MOXHa
3aMOBUTU NLLE OAMH pas.

9.1.4. lNoBepHeHHA BignpaBneHHs - nocnyra, Wo nNonarae y noBepHeHH
BignpasneHHsa BignpaBHUKY Ha nigcTaBi 3asiBKM Ha NoOBepHEHHSA BignpaBneHHs.

9.1.5. MixxHapoaHa ekcnpec-aocTaBka - nepegbadae HagaHHSA nocnyr 3
opraHisauii MiXkKHapoA4HOI AocTaBkM BianpasneHb Ao Ykpainu. Nocnyry Hagae Nova
Post Poland Ha nigctaBi yknageHux 3 OnepatopomMm 4OroBopis

9.1.6. Bignpaeka BignpasneHHs 3 BUOOPOM iHTepBany 4yacy 4OCTaBKu - Npu
3amoBneHHi NowTosoto cnyx60ot0 abo MNocepegHULBKO NOCNYro NepeBe3eHHs
BaHTaxy OgepxxyBayeM nocrnyr MoXe BKasaTu iHTepBar Yyacy 3abopy abo 4ocTaBku
BionpaBneHHs.

9.1.7. MNepeBipka OgepxyBada BaHTaxy - 4oAaTKOBa nocnyra, 40CTynHa
bisHec-knieHTy, y pamkax sikoi Onepatop nepesipsie Bik OgepkyBada npu Bngadi
BaHTaXy 3a BMICTOM BaHTaxy, 3adBrieHMM 3aMOBHUKOM Y BUINAAI TOBapy,
NPU3HaA4YeHOro Ans npogaxy noBHOIMITHIM ocobam.

9.1.8. KoHTponb Baru Ta rabapuTis BignpasneHHs

9.1.9. [loctaBka B TOM e pobounin AeHb - JOCTYMNHA NULIE B paMKax MOCAYT, Lo
HagatTbes Ha TepuTopii Pecny6niku MNonbwa anga BignpaeneHb, BignpaBneHnx 4o
12:00 y neBHUN OeHb.

9.1.10. CkacyBaHHs BignpasneHHs - nocnyra ckacyBaHHsS 4OCTaBKM Ta
nosepHeHHA BignpasneHHs BignpaBHUKY, Ska He € BI4MOBOK CnoXxmnsaya Bif
[0roBopy Npo HagaHHA OUCTaHUINHMX NOCIYT.

10.MOCNYI ONEPATOPA

10.1. Onepatop NpOnoHye Taki NOCyrn, SKi MOXYTb BYTW onnaveHi 4OAATKOBO, SKLLO
Le 3a3Ha4veHo B [penckypaHTi Ha Nocnyr NOWTOBOroO 3B’A3Ky abo penckypaHTi Ha
nocepenHULbKI MOCNyru 3 NepeBe3eHHs BaHTaxiB.

10.2. «OcobucTtunm kabiHeT» - 06NiKOBUI 3annUc KOpMUCTyBaya, 4OCTYMN A0 AKOro
30iNCHI0ETLCA Yepe3 Beb-canT i 3a gonomoroto sikoro OxepiKyBay Nocrnyr MoXxe
CaMOCTIMHO CTBOPIOBATM afpeCHi APSMKM Ta HaknagHi, 3aMoBsATM JO4ATKOBI
nocnyru Towo.



10.3. «MobinbHWMIn foaaToky» - NporpaMHe 3abe3neyeHHs Ang WBUaKoro AoCTyny A0
iHbopmMaLil Npo TpaHCNOPTYBaHHSA BignNpaBneHb, ke npaue Ha cMapTdoHax 3
onepauinHumm cuctemamm Android ta |0S. Mob6inbHMIn 4oaaTOK 403BONSE CTBOPUTH
aflpeCHI ApnVKK Ta HaknagHi y 3py4Hin popMi, 3HanTK Hanbnmx4e BigaiNeHHs,
po3paxyBaTtu BapTiCTb BignpaBneHHs, BiACTEXUTU MO0 MiCLE3HaXOOKEHHS,
BUKNUKATU Kyp'epa y 3py4YHUI Yac TOLLO.

10.4. «BigHoBNeHHs HoOMepa HaknagHoi» nependadae nosigoMneHHs OgepxxyBada
abo BignpaBHuka npo Homep BignpaeneHHs nicnsa HanpaeBneHHa 3anuty Onepatopy
y BigaineHHi Ta nigTBepaoxeHHsa ocobu.

10.5. «BigcTexeHH4a BignpasneHHs» Hagae MOXIUBICTb BiACTEXYBaTU
MicLue3HaxomkeHHs BignpasneHHs 3a HomepoM BignpaBneHHs. MNocnyroto MoXHa
ckopucTtaTucs Ha Beb-canti abo 3a gonomoroto MobinbHOro goaatky.

10.6. «Ornsg BignpasneHHa» - Hagae Ofep)KyBady MOXITMBICTb PO3KPUTU YNaKOBKY
Ta NepesBipuTU CTaH BianpaBneHHs Ha BIACYTHICTb 30BHILLHIX NOLIKOOXEHb Ta
BiAMNOBIAHICTL TOBapy 3aMOBNeEHHI0 Yy BigaineHHi, Ha crneuianbHo BigBegeHOMY A1
Lboro crosi, abo B Micui 4OCTaBKM 3a BkazaHO ALpecolo B NPUCYTHOCTI
npegctaesHuka OnepaTtopa. Npouec koHTponto BignpaBneHHs He NOBUHEH
nepesuLyBaTn 5 XBUNUH Ha oaHe BignpasneHHs. OnepaTtop He nepenbavae
KOHTpOnb BignpaeneHHs, akwo ue nepeabadeHo aorosopom i3 OgepxyBavyem
noCnyr.

IMig yac orngagy BignpaBneHHs 3abOPOHSETLCS:

a) nigkni4aTy NPUCTPOI, HOCIT iIHpopMaLil Ta MexaHi3aMu, WO He BXOAATb 4O
cknagy signpaeneHHs (Kpim SIM-kapT, HaByLLHMKIB, akyMynaTopiB, onieLok (as
nepesipku gedekTiB MmaTpuui Tenesisopa)).

b) BUKOpUCTOBYBaTU HasABHI Y BaHTaXi BUTPaTHI MaTepianu (Hanpuknag, rnakoHn
TEeCTOBUX NapymiB y Cripesix, TECTOBY KOCMETUKY).

C) BMKOPUCTOBYBATU BMICT BignpaBreHHs pa3oMm i3 pedamm OgepxyBaya, yTim
HocigmMM iHpopMaLii (3abopoHEHO MigknoYaT, 34NTYBaTK, KONitoBaTH).

d) HannBaTn NannBHO-MacTUNbHI MaTepianu abo iHWi piguHn y BignpaBneHHs,
SKi NOTPiIOHI ANs X BUKOPUCTAHHS.

€) BCTaHOBNIOBATW Naponi 4S5 efleKTPOHHUX NPUCTPOIB, SIKi MatoTb Taky dOYHKLiO
(TenedoHn, NNaHWeTN, KOMM'IOTEPU YN HOYTOYKNM),

f) BigpmBaTK 3aBOACHKI, peknamMHO-iHpOopMaLiNHI HaKNenKn Big ynakoBKK Ta



BMiCTy BignpBneHHs (KpiM Haknenok, po3milLleHNX Ha YNakoBLji KOMM IOTEPHOT,
€NeKTPOHHOI Ta OMTUYHOI NPOAYKLUiI B MiCLAX 1X BIOKPUTTS).

g) po3kpuBaTK yrnakoBaHi BignpaBneHHs, nepLue BigkKpuTTa Sknx 3abesneveHo
OOHMM i3 Takmx cnocobis (4ONyCKaeTbCA NULIE 30BHILLUHIA Ornsad Ha HasiBHICTb
NOLLKOAXKEHD):

naomM6bu (NpoLLNTi MOTY3KOK MiLLKK; MeTanesa abo nanepoBa KpuLLKa Ha
BaHkax, nepgopauia Ha roproBMHI KPULLOK HA EMHOCTSIX 3 PiANHOK TOLLO);
Tepmo3bixxHa nniska (KpiM KOMM' IOTEPHOI, ENEKTPOHHOT, ONTUYHOT NpoAYKLUii Ta
akcecyapis, LLIO BXOOATb A0 IX CKragy) — BuA nakyBarnbHOI MiiBKY,
0cobnuMBICTIO AKOI € 3A4aTHICTb Nig BNAMBOM TeMnepaTypu CTUcKaTtmuca 1a
HabyBaTn hopMK NakyBasibHOro BUPOOY;

ornicTtepHa ynakoBka — EMHICTb ab0 KOpobKa, TUCHEHA TakKMM YMHOM, LLIO
NoBTOPIOE hOpPMY Ta pO3Mipu NpeameTa, Lo BMILLYETbCA BCcepeamHy, abo
CTBOPHOE EMHICTb, HEOOXIOHY ANs1 PO3MILLEHHS NPOAYKTY, sika BUroToBMeHa 3
TEPMOCTINKOrO NracTuKy Ta MOXe MaTu XOPCTKY APYKOBaHy, MeTanesy abo
NnacTUKoBY OCHOBY;

namiHoBaHa norieTuneHoBa Tapa — Tapa, B ki ABa abo binbLue wapis
donbru 3’egHaHi Mk cob0t0 nig BNIMBOM BUCOKUX TeMMNepaTtyp, HAHECEHOro
Kneto abo po34MHHUKA.

h) po3bupatu BignpasneHHsi, 3a BUHATKOM BUMNAKiB, NOB’sI3aHUX i3
BCTaHoBNeHHAM SIM-kapTu abo akymynsitopa, 6€3 BUKOPUCTaAHHSA iIHCTPYMEHTIB, SAKi
He BXOOATb 4O KOMMIIEKTY NPUCTPOIO.

i) nepeBipaT BignpaBneHHsA nos3a BigaineHHAM (4ns BignpaBneHb, WO
HanpaBnAlTLCA A0 BigaineHHs).

j) Y pasi poctaBku 3a BkazaHOK AZpPECco TakoX 3ab0pOHAETLCS:

AEeMOHTYBaTU FALLKK, B SKUW ynakoBaHe BignpasneHHs;

nigKnio4aT 4o enekTpoMepexi noptTaTusHi, NOOyTOBI Npunaan (403BONAETLCS
nepesipka BignpasneHHA Ha BiACYTHICTb 30BHILLHIX AedeKTiB Ta MeXaHI4YHNX
MOLUKOAXKEHD).

Y pasi nopyLleHHs Uux YMOB KOHTPONIO BignpaBrneHHA He noBepTaeTbCA.

10.7. «lHdopMyBaHHA» 03Ha4vae iHpopmyBaHHA OgepxyBadya Ta BignpasHuka npo
Yyac npubyTT4, AocTaBkmM Ta 3bepiraHHs BignpaeneHHs. MNocnyra HagaeTbes y hopmi
SMS-noBigomneHb (NoBigomneHHsa B MobinbHOMY aoaatky abo yepes mepexy
WhatsApp), TenedoHHOI abo enekTpoHHOI PO3MOBU HA OCHOBI JOroBOpPY 3
Onepatopom.



10.8. «3miHa gaHux» go3sonsie BionpaBHMKY 3MiHIOBATM OaHi, 3a3Ha4YeHi B
aZlpeCHOMY SPSIMKY / TPAHCMOPTHIN HaKNaaHin, 3 MOMEHTY X CTBOPEHHSA 00
oTpumaHHa OgepxyBadeMm BianpasneHHs. MNocnyry moxHa 3amoBuTY y BiggineHHi (B
perioHi BignpasHuka abo OgepxxyBaya; CMCOK MICT, L0 HanexaTb 40 AaHOro
perioHy MOXKHa oTpumaTK, 3ateniedOoHyBaBLUN B KOHTaKT-LEHTP) abo y
nepcoHanbLHOro MeHeaxepa, 3anvLUmnBLLM 3anoBHEHY 3asBKy Ha Beb-canTi;
CaMOCTINHO BHOCS14M 3MiHM B 0OMniKOBOMY 3anmci komnaHii / MmobinbHoMy gogatky /
API; 3aTehoHyBaBLUM JO KOHTaKT-LEeHTpPY. [locnyra HegoCTynHa A1t 3aMOBIIEHHS B
AeHb goctaBku BignpaeneHHs 3a agpecoto OgepxkyBava.

10.9. «OHNanH-nnaTixxX» Aae MOXNMBICTb onnatuTu MNowToBsi nocnyru,
MNMocepenHWLbKi NOCNyrn 3 NnepeBe3eHHs BaHTaxiB abo JoAaTKoBi MOCMyrn B
MobinbHOMY foaaTky, B 0bnikoBoMy 3anuci komnatil Ta Ha Beb-canTi 3a gornomororo
TexHonorii «Internet acquiring» (ykp. «lHTepHeT-ekBanpuHr») (Npn UbLOMY AOroBip
Npo HagaHHs KOLTIB MOCNyrn 3 nepekasy 3a texHonorieto «Internet acquiring» (ykp.
«|HTepHeT-ekBanpUHI») yknagaeTbCa cyb’eKTOM rocnogaptoBaHHA 3 yCTaHOBOK
goiHaHCOBOro nNapTHepa.

10.10. «Haknagenun nnatixk» gae Ogep)xyBady MOXIIMBICTb ONMaTUTK
BianpaBneHHs nicna oTpyMaHHSA Big yNOBHOBaXXeHOro npeacrtaBHuka Onepatopa,
KN goctaense BignpaeneHHs («BignpaBneHHs HaknageHUM nnatexem») 3a
TakumMu npasunamMu:

10.10.1. Onnaty 3a BignpaBneHHa nocnyrin HaknageHun nnaTixk MOXHa CnnatuTu
roTiBkOK abo Yepes nNnaTikKHUIN TepMiHar, y ToMy 4ncni 3a gonomoroto BLIK, un
cepsiciB onnatn Apple Pay abo Google Pay.

10.10.2. 3a3HayeHa BuLLe onnara roTiBku Ta 1l nepekas BignpaBHuky €
nnaTi>kHOK NOCNYrok nepekasy rpoLlen i HagaeTbest komnaieto Transfer24 Sp. z
0.0., AreHToM sikoi € Oneparop.

10.10.3. Transfer24 Sp. z 0.0. He Hece BigNOBIAANbLHOCTI 3a BignNpaBreHHs Ta
noro goctaeky. BignosiganeHicte Transfer24 Sp. z 0.0. obmexyeTbca nuwie
BMKOHaHHAM NaTiKHOI NOCMYrn 3 nepekasy rpoLuen.

10.10.4. Nocnyra nepekasy KOLWTIB HaAAETLCA Ha NigcTasi PernameHTy nnaTixXHOI
cnyx6u Transfer24 Sp. z 0.0., 9k € [logatkom 1 o uboro PernameHTy.

10.10.5. BignpaBHuK 3060B’s13aHU NPUAHATK Len PernameHT Ta ymoBU
nnaTixkHoi cnyx6u Transfer24 Sp. z 0.0. i pO3MICTUTM NOrO Y BIANOBIOHMX MiCLSX Y
Micui nokynku, wob OgepxxyBay MaB MOXIMUBICTb NPUAHATM AOTO.



10.10.6. Y pasi HagaHHsA Nocnyru 3 Nnepekasy KowWTiB MiXX 4i3nvyHuMmn ocobamm
BULLIEBKA3aHM 060B’A30K NoknagaeTbcst Ha Onepartopa.

10.10.7. Hagcunatouun BignpaBneHHa HaknageHnm nnatexem, BignpaBHuK
ynoBHoBaxye Onepartopa npunHAaTY nnatix Big Ogep)kyBada Bif iMeHi Ta 3a paxyHOK
BionpaBHuka. ABTopu3sauisi He Moxe ByTu BigKNMKaHa nicrns BignpaBneHHs
BignpaBneHHs.

10.10.8. AsTopu3sauisa BignpasHuka gnsa OnepaTopa BKOYae npaso ans
Onepartopa HagaBaTy nogasblui NOBHOBAXXEHHS NocTadarnbHUKaMm, aKi 4itoTb Big
imeHi OnepaTtopa, ANa BUKOHAHHSA Ain y cpepi 4OCTaBKM Ta NPUNHATTS NnaTexy Bia
OpepxyBava 3 gieto 6e3nocepenHbo oo BignpaesHuka. Onepatop Hece NOoBHY
BiaNoBiganbHicTb Nepen BignpaBHukom 3a Aii Ta 6e34isnbHICTb CBOIX
npeacTaBHUKIB, Y TOMY YUCHi JOCTaBKM, a TaKOX 3a BNacHi il Ta 6e3aisaneHiCcTb, Y
TOMY Yunchi 3a Aii Ta 6e3gianbHICTb NocTavanbHUKIB NNATKHUX NOCHYT, 3a
AOMNOMOroK SKUX BiH NpyMae nnaTtixk 3a BignpaeneHHs 3 HaknageHnm nnaTtexem i
nepepaxoBye Moro BignpaBHMKY.

10.10.9. Onnata Onepatopy ekBiBaneHTHa 34iCHEHHIO NnaTexy 6esnocepeaHbO
BionpaBHukKy, a Bugada BignpaeneHHs OnepaTtopom € NigTBEPIKEHHAM NPUAHATTS
nnatexy BignpaBHuKOM.

10.10.10. Onepatop rapaHTye BignpaBHuky nepepaxyBaHHs cymyn HaknageHoro
nnatexy Ha 6aHkiBcbkuin paxyHok (IBAN), BkazaHui BignpaBHMKOM, NpOTAroM ABOX
pobounx AHIB 3 4aTu onnaTtu HaknageHoro nnarexy. [aTtol nepepaxyBaHHS KOLUTIB
BBa)XaeTbCs Aata CNUcaHHS KoLWTiB 3 6aHKIBCbKOro paxyHky Onepatopa.

10.10.11. BignpasneHHa HaknageHun nnatik O3BOMSETLCA NULLE B TOMY
BUMNaAKy, SKWo ue 6esnocepenHbO NOB’A3aHO 3 OKPEMOIO NAATHOK YroAok Npo
PO3NOPSASKEHHS NPeaAMETOM Y nocunui Mixx BignpasHukom i OgepxxyBavem,
YyKNnaZeHHs siKOi CnpAMoBaHe Ha Ail 3 BiAnpaBreHHsa Ta NepeMillleHHs MOCUIkK Ta
NPUUHATTA NnaTexy i aKwo BignpaBHuk npoiHgopmysas OaepxyBada npo 403Bin
Onepatopa npunHAaTK onnaTty 3a BignpaBneHHa HaknageHnm nnartexem,
OpeprkyBau i BignpasHuk npurHanu PernameHT nnatikHol cnyou Transfer24 Sp. z
0.0., 3@ YMOBMU, LLIO onnara 34iMCHIETLCA Y POopMi rpoLloBOro nepekasy. B iHwomy
Bunagky OnepaTtop MOXe BigMOBUTK Y NPUAHATTI BignpaBneHHs abo BigMOBUTY B
NPUMHATTI 3aMOBIIEHHSA NMPO OTPUMAHHSA HaknagHoro nnartexy. Bignpasnatoun
BignpasneHHsa 3 HaknageHum nnatexem, BignpaBHuK NiaTBepaXye, WO LA ymoBa
BMKOHaHa, i Ha 3anut OnepaTopa BiH HagacTb Onepartopy HeobXigHy iHdopMaLito 3
LUbOro NpuBoay.

10.10.12. BignosiganbHicTb OnepaTopa 3a CTArHeHHa kowTiB 3 OgepxyBadva
NOYMHAETLCSA 3 MOMEHTY NiATBEPMAXKEHHA OnepaTtopoM CTArHEHHS LIMX KOLUTIB.



10.10.13. BignpaBHuk Hece BignosiganbHicTb nepeg OnepaTtopoM, NOB’A3aHy 3
BUHUKHEHHAM Yy OTpumyBadiB BignpasneHb 3 HaknageHum nnatexem , aKi
30iMCHIOIOTE ONSaTy KapTKOK, 3anuTy Ha NOBEPHEHHS!, TOBTO 3a T.3B. NpoLueaypy
NOBEPHEHHSA NnaTexy (SKLO 3annT Ha NOBEPHEHHSA CTOCYETBHCHA BMICTY
BianpasneHHs). Y TakoMmy Bunagky BignpaBHUK 3060B’3yETbCA MOKPUTU BCi KOMICIT
Ta BUTpaTK, NoHeceHi OnepaTopom y pesynbTraTti ckacyBaHHSA TpaH3aKLil eMiTEHTOM
€ITIeKTPOHHOro NNaTiXKHOro IHCTPYMEHTY B pe3ynbTaTi BUSHAHHSA NMPaBOMIPHOCTI
ckapru, nogaHoi OgepxyBayem BignpaBneHHsa 3 HaknageHum nnatexem
(chargeback).

10.10.14. BignpaeneHHsa 3 HaknageHum nnatexem , siki Ogepxysay He onnaTtue
nig Yac cnpobu gocTtaBku Ta Wo[o sakux BignpaBHuk He Hagas Onepartopy
PO3NOPAIKEHHS MPO CKacyBaHHA abo 3MiHY CyMU HaknageHoro nnaTtexy, nignaraTb
NOBEPHEHHIO HA YMOBaXx, BUKNageHux y n. 11.7 PernameHTy.

10.11. «Pay on delivery» gae OgepxxyBayy MOXIMBICTb onnatuty BignpaBneHHa npu
OTPUMaHHI Bif yNOBHOBaXeHOro npeacraBHuka OnepaTtopa, SKun 4ocTaBnse
BiaonpasneHHs («BignpaeneHHsa Pay on delivery») 3a Takumu npasunamu:

10.11.1. Onnaty 3a BignpaBneHHsa MOXHa cnnatutu Yyepes Beb-hpenm B
mMobinbHOMy gogatky OnepaTopa 3a AOMOMOrOK MNaTiXKHOI KapTKM YM CEpPBICiB
onnatn Apple Pay abo Google Pay, a Takox roTiBkoto.

10.12. «BigmoBa oTpumaTtu BignpasneHHsa» Hagae BignpaBHuky Ta Ogepxysayy
MOXIMBICTb BiAMOBUTUCS Big OTpMaHHA BignpaBneHHs. BiamoBa BBaXaeTbCs
nogaHoto, sikwo BignpasHuk Ta OgepxxyBad BignpaBneHHsa Haganu i TMCbMOBO Y
BigaineHHi, no tenedoHy abo enekTPOHHOK NOLUTO (B TOMY YMCHi B OCOBUCTOMY
3anuci komnaii, B MobinbHoMy gogatky). lNicnsa siamosu BignpaBHuka abo
OpeprxkyBava oTpumaty BignpasneHHs, BianpaBneHHSA BBaXXaeTbCs HEOTPUMAHUM.

11.MPABUNA WOAOO NPEAMETIB | PEHOBWUH, AKI HE
MOXYTb BYTU BMICTOM BIAOMNPABIEHHA

11.1. BignpasneHHsi He MOXe MICTUTU HaCTYMNHI NpeameTu:

11.1.1. ToTiBKa, B TOMY 4MChi iIHO3eMHa BarnoTa, LiHHI nanepu, NNaTiXkHi KapTku Ta
iHWIi nnaTtixHi 3acobu;

11.1.2. lNpeameTu 3no4UnHy;

11.1.3. BorHenanbHa Ta NHeBMaTU4Ha 36pos Ta il YacTuHu, 6oenpunacy,
xonoaHa 36pos, npeameTy, WO iMiTY0Tb BOrHEnarnbHy Ta XonogHy 36poto, iHLwi



npeameTy, cneuianbHO NpU3HaYeHi Ans Hanagy Ta 06opPoHN (MiICTONETU, UMUK,
GanoH4YMKM 3 piAMHHO-Naparni3yyolo 4ieto, NOPOX, KAaCTETU, KUHOXKaNM TOLWWO);

11.1.4. KOBenipHi Bupobu, TBOpU MUCTELTBA, NPEAMETMN aHTUKBAPHOI LLiHHOCTI Ta
iHWI npeameTn 0cobnmnBol LiIHHOCTI;

11.1.5. Pe4voBuHuK, Taki siK: nepeknc BoAHI0, KUCIOTU, BUCOKOOKTaHOBI
3abpyagHioBadi, WO MICTATb KMCEHb (XiMiYHI CNONYKK, WO AodarnTbesa 40 6eH3nHy), a
TaKOX PigMHM Ta PEYOBUHUN B YNaAKOBKaX, B SIKUX BUSABMEHO HAABHICTb HEDOE3NeYyHmxX
pPEeYoBUH, NO3HAYeHi 3HaKamMu KraciB 1- 7 BKINKOYHO, TaKi SK JIErKO3aUMUCTI PEYOBUHMU,
Nerko3anmMucTi Ta BUOYXoHeBE3NeYHi pe4oBUHW, PadiOaKTUBHI PEYOBUHU Ta iHLUI
Hebe3neyHi NnpegMeTu 3 Bi4NOBIAHMM MapKyBaHHSM («BUOYXOBI MmaTepianu Ta
PEYOBUHUY, «ra3ny, «Nerko3anMuncTi PiagnHM», «CaMmo3anMUCTI PEHOBUHUY», K TOKCUYHI
Ta IHEKLiMHI PeYOBUHUY», KOKUCITHOBArbHI PEYOBUHUY», «PafiOaKTUBHI», «igkKi Ta
KOPO3ilHi pe4OBUHMY, «iHLWI HeBe3ne4vHi pe4yoBMHU Ta NPOAYKTUY), KAHLEPOreHHi
peyvyoBMHM Ta Byab-AKi PEHOBUHMN, SKI MOXYTb 3arpoXXyBaTh XUTTHO Y1 300POB't0
NIOONHK;

11.1.6. BanoHu 3 pigmMHoo abo ra3om, y TOMy YMUCIIi BOTHEFACHUKN BCiX TUNIB (KpiM
NOPOXKHiX BanoHiB 6e3 BEHTUNSA);

11.1.7. €mHOCTI 3 piguHamun 6e3 eTUKeTOK (Haknenok) BUpobHMKa 3 iHhopMaLieto
Npo Ha3By PEYOBUHW, Ti BNACTUBOCTI Ta yMOBW 36epiraHHs, 3 03HaKaMu NCyBaHHS,
cnigamu BUTOKY, HEMPUEMHOTO 3anaxy, ynakoBaHi HEHaneXXHUM YMHOM; SIKLLO pignHa
Mae XiMivHi BNacTuBOCTI, HeobxigHe BigNOBiAHE MapKyBaHHS;

11.1.8. JTlomiHecLeHTHI lamnu Ta iHWi BUpobu, WO MICTATb pTyTb abo asbectT, i
BUPOBU 3 HMX (TpyOM, Wwindep ToLLo);

11.1.9. AkymynaTtopwu 6/y, B T.4. Ans aBTOMOOBINiB, MOTOLMKIIB,
CiNTbCbKOrocrnofapcbKoi TEXHikK. HoBI akymynaTopu ona aBToMobinis, MOTOLMKNIB,
CINTbrOCNTEXHIKN, KOHTAKTU AKUX 3aKPUTi 3aBOLACBKMMW NITACTUKOBUMM KpULLKaAMW (5K
i3 32aBOACHKOIO YNAKOBKO, TakK i 6e3), MoXXHa NepeBO3NTU TiNbKK 3a/3 agpecu.

11.1.10. TBapuHM, KOMaxm, OCTaHKMN TBaApWH, HEOOpPOOneHi WKypu, npax abo
OCTaHKM NIOOWHU, OpraHu, TKaHWHW Ta PiANHN OpraHiamy nioguHU Ta TBapuH Ta iHLWI
BionoriyHo akTnBHI 06’ekTn, 11.1.11. 2Kusi pocnumHu, ocobnmeo Ti, Wo noTpedyoTb
0COOnMMBUX YMOB TPAHCMOPTYBaHHS;

11.1.12. TioTOHOBI BUPOOW, ENEKTPOHHI CUrapeTu Ta iX YaCTUHM.



11.1.13. Xapu4oBi npoayKTH, Wo noTpebyroTb 0CcObBNMBOro TemnepaTypHoro
pexunmy abo 3 TepMiHOM 36epiraHHa 4o 5 gid (TepmiH NpUAAaTHOCTI BKA3yETbCS Ha
ynakoBLLi), OXonoaxeHi abo 3amMopOXeHi NPOAYKTU, MOFOYHI NPOAYKTW, OBOMI Ta
PpyKTU. [NepeBe3eHHs iIHLWMX XapyYoBUX NPOLYKTIB MOXe ByTu 4oaaTkoBO 0B6MexXeHO
ANS TepuTopin, Ha SKi AitoTb obMexeHHs1 abo BKasiBKM LWoA0 eMbapro, KapaHTUHY
TOLO, AK e BU3HaA4YeHO aepXXaBHUMWN opraHamu.

11.1.14. Jlikapcbki 3acobu Ta 3acobu ririeHu, Wwo noTpedyoTb 0CobBNMBUX YMOB
30epiraHHA Ta TpaHCMOPTYBaHHS, CNUPT ETUNOBUIN, BETEPUHAPHI iIMYyHOBIOMNOriYHI
3acobwn.

11.1.15. HapkoTu4Hi 3aco6u1, HAPKOTUYHI PEYOBUHUN, PEYOBUHM KOHOMNENb (KpiM
A03BOSNEHNX A0 NPOAaXxy), NCUXOTPONHI Ta NCUXOAKTUBHI PEYOBUHM Ta NoAibHI
peyvyoBMHM, 30KpEMA NiANAratoTb OCOBMMBOMY KOHTPOSTHO 3rigHO 3 YUHHUM
3aKOHO4aBCTBOM.

11.1.16. Apomatumsatopu Ta npeameTn, ki BULINATb 3anaxu, € opyaHumMm Ta
MOXYTb 3aBAaTu LWKOAM iHWKMM 06’ekTam abo 300pOoB’0 N0AEN UM TBAPUH (BKIHOYHO
3 rOTOBOIO KEK, CUIbHO 3abpyaHEHMMN YacTUHaAMK, NpeaMeTaMn B Machi UM iHLIMX
KOPO3iHMX pevyoBMHax, BakTepisix i XMBUX Bipycax, TOKCUYHUX PEYOBUHAX).

11.1.17. IHWi npeameTu, Aki 3aBOPOHEHI YNHHMM 3aKOHOLABCTBOM.

11.2. Po3paxyHOK HENPUMHATHOrO BMICTY BifnpasrieHb € 3pa3KOBUM i HEMOBHUM
KaTanorom.

11.3. [Jo nepeBe3eHHs JO3BOSEHO:

11.3.1. PevoBuHu, BigHeceHi 0o 8 i 9 knaciB Hebe3nekun, 3a BUHATKOM KUCIOT
(He3anexHo Big KOHUEHTpaLil) i pe4oBMH, WO MICTATb Byab-5KY KiNbKICTb KMCAOTH,
nepekncy BOAHK abo iHLWMX XIMIYHUX CMOMYK 3 OKUCHUMW BNACTUBOCTAMM;

11.3.2. XimiuHi pevoBuHn, mapkoBaHi Il i lll knacamn HebGe3nekn B Tapi (ynakosui)
nignpuemcTaa-BMpoBHUKA, LLIO AOMNYCKaOTbCHA A0 TPaHCNOPTYBAHHSA:

dapbu: B meTanesin Tapi micTkicTio He Ginbwe 10 n (6e3 obMexeHHs
KinbKOCTI);

aepo3soni Ta cnpei: 6anoH4mkn 3 hapbamu, nobyToBoto, ByaiBenbHOL,
KOCMETUKOI Ta aBToximieto emHicTio Ao 1 000 mn;

MeANYHI, aHTUCENTUYHI, Ae3iHdiKyroui Ta MUnHI 3acoBKM 3 BMICTOM CrivpTy 0
70% BKIHOYHO B NIACTUKOBIM Ta MeTaneBin Tapi MicTKicTio He Ginbwe 10 n;



napymepHO-KOCMETMYHA NPOAYKLUia 3 BMicToOM cnnpTy Ao 70% y cknsHin Ta
NMacTUKOBIN yNakoBLi;

arikoronbHi Harnoi 3 BMicToM cnupTy 0 70 % y CKNsgHin Ta iHLWIiA Tapi MIiCTKICTIO
He OinbLle 5 n;

aBTOMOGINbHI MacTuna (MOTOpPHI, TPAHCMICINHI) 6e3 obmexeHHs1 06'emy Tapw.
GionoriyHnn maTepian nNaVHW y BUMMNALI Maska (B TOMY Ynchi 3 poToBOI
NOPOXKHMHM); ANA NiKapCbKnx 3acobiB, aHTUCENTUKIB, Ae3iHEKLINHNX Ta
MUIHKX 3acobiB 3 BMicToM cnunpTy A0 70 % BKIIHOYHO B NIIACTUKOBIN Ta
MeTaneBin Tapi MicTKicTio He Ginbwe 10 n.

11.3.3. Onepartop mMae npaBo BiAMOBUTU Y MPUAHATTI BignpaBneHHs, wono sKoro
BUHWKAIOTb CYMHIBM, YW NOro BMICT JO3BOSISIE HagaBaTu NOCMYrv NOLWTOBOrO 3B’A3KY
abo NMocepegHuLUbKi NOCYrn 3 NnepeBe3eHHs BaHTaxXiB Bi4noBigHO 4O PernameHTy Ta
YMHHOrO 3aKOHOOABCTBA.

11.3.4. OnepaTtop Mae nNpaBo Ha yMOBax, BUKNaAeHUX y Lbomy PernameHTi Ta
YNHHMX MOMOXEHHAX, KOHTPOSTOBATW BMICT BignpaBneHHda, He npunmMarti noro,
nosepTaTu Ta BIOMOBMIATUCA Big HaJaHHS NOCAyru, AKLWO € nigo3pa, LWo BMICT
BignpasneHHs € HENPUNHATHUM.

11.3.5. MNpunHatTa BignpaesneHHss OnepaTtopom He o3Hauvae, wo OnepaTop
nepe.ipsi€ il BMICT i L0 BUKOHaHHS [1OWTOBOI Cry»K6uM € NPUAHATHUM LWOA0
KOHKpPETHOro BmicTy nocunku. OnepaTtop He 3000B'A3aHu NepeBipaATN BMICT
BionpaBneHHs.

11.3.6. Axwo Onepatop BUABUTD, WO BianpaBneHHA MICTUTbL abo MoXxe MICTUTH
BMICT, KM € NpeaMeTOM 3r104MHYy abo He gonyLuwleHnn 4o Toprieni BignosigHo 4o
YMHHOrO 3aKoHogaBcTBa, Onepartop NoBiAOMASE NPO Le BigNOBiAHI cry»kou abo
AepXXaBHi opraHu.

11.3.7. Y pasi npunHaTTa OnepaTtopom pileHHs Npo BiAMOBY B HaaaHHi Mocnyru
MOLLTOBOrO 3B’A3KY (Y TOMY Ynchi y pasi po3ipBaHHA JOroBopY, NPUNMHEHHA HagaHHSA
Mocnyrn abo noBepHeHHs BignpaeneHHsa) OnepaTop Mae npaBo NOBEPHYTU
BionpaBneHHa 3a paxyHok BignpaBHuka, a B 06rpyHTOBaHNX BUNagkax, 4O3BOSIEHUX
3aKOHOM, - 3HULWNTK BignpaBneHHs 3a paxyHok BignpaBHuka abo nepenatn noro
BiQNOBIAHMM AepXXaBHUM criy>kKbam Yn opraHam.

Y pasi BUsABNeHHs HeaonycTumoro BmicTy BignpasneHHa OnepaTop cTarye 3
BianpaBHuka 6yab-siki BUTpaT Ha 06pobKy Takoro BianpaBneHHs, BKNoYaoym
30KpeMa, ane He BUKIYHO, BUTpaTK Ha 06pobky, 3bepiraHHs, yTunisauito,
nepesipKy, BAKOHAHHS pilleHb KOMNETEHTHUX OpraHiB CTOCOBHO BianpasneHHs,
3abesneyeHHsi BMICTY, noBepHeHHsi. OnepaTtop MoXe yTpuMaTi HanexHi MoMy cymu
3 BUHaropogu, cnnayeHoi BignpaBHukom 3a NMocnyry, a Takox, B cuTyauigax 3pobutn



3abe3neyeHHs y Burnagi saatpumanHs Nocunku. OnepaTtop Moxe BuMaraTtu Big
BianpaBHuka BiglwkooyBaHHA BATPAT NOHa CyMM BigpaxyBaHb Ha 3ararbHUX
yMOBaXxX.

Axwio Mocunka nepesipseTeca OnepaTtopoM, NepeBipka NOBUHHA NPOBOAUTUCA B
nNpuUcyTHOCTI BignpaBHuKa, a SKLWO Le HeMOXNNBO — ocobamu, BU3HAYEHUMU
OnepaTopom BignoBigHO A0 YMHHOMO 3aKoHOA4AaBCTBA. BignpasneHHs, nepeBipeHe
Onepartopom, Byae no3HayeHo YiTkow iHdopMauieto npo Te, Wwo BignpaeneHHs
nepesipeHo.

11.3.8. Y Bunagky, SKWo BHAcCNigokK Toro, Wwo BignpaBneHHa MiCcTUTb
HenpuUHATHUI BMICT, OnepaTop, noro cniBpobiTHUK abo TpeTa ocoba 3a3HatoTb
36UTKIB y 3B’A3KYy 3 HagaHHsM [lowToBoi nocnyru, BignpaBHuk 30608’a3aHUN
BigLUKOAyBaTK Taki 36UTKM B NOBHOMY 0OCS3i.

12. 3AABJIEHA BAPTICTb BIAMNPABJIEHHA

12.1. OronoweHoto LiHHICTIO € BapTicTb BignpaeneHHs, 3assneHa BignpasHukoM y
HaknagHin. OronolweHa BapTiCTb NOBUHHA LOPIBHIOBATU (PAKTUYHIN (PUHKOBIN)
BapTOCTi BignpasneHHs.

12.2. O6mexeHHs gonycTUMMUX Ans 34iMCHEHHS NowToBOI Cry6mn abo
lMocepeHWLBbKOI NOCIYrn 3 NepPeBE3EHHSI BaHTaXiB OrofoLeHOl LiHHOCTI:

12.2.1. BignpasneHHs Baroto o 30 kr (BkntovHOo) - Ao 15 000 (n'aTHaguaTn
TUCAY) 3MOTUX;

12.2.2. pocraBka 3/go NowTomaTty — oo 5 000 (N’aTr TMCcAY) 3noTuUX.

13. CKAPITH

13.1. Y pasi HeBMKOHaHHsI ab0 HEHaNEXHOro BUKOHAHHSA nocnyr MowToBoi cnyxou
4n MNocepeaHMUBLKOT NOCyrn 3 nepeBe3eHHs BaHTaxiB, NpaBO Ha NoAaHHSA ckapru
MatoThb:

13.1.1. BignpaBHuK;

13.1.2. Agpecar - skuwo BignpaBHuK BigMOBNSETLCS Bif NpaBa npea'aBnaTu
ckapry abo skwo BignpaeneHHs goctasneHo Agpecary.



13.2. BignpaBHuk abo Agpecar moxe nogaTtu ckapry B Oyab-akomy BiggineHHi
Onepatopa, a TakoX B €NeKTPOHHI hopMi BigNOBIAHO 40 NOSIOXKEHb LIbOro
PernameHrty.

13.3. Ckapra moxe B6yTn nogaHa He Mi3Hille HiX NPoTArom 12 MicauiB 3 MOMEHTY
BignpasneHHAa BignpaBneHHs.

13.4. Ckapru nogatoTbCsi B MMCbMOBIN, EMTEKTPOHHIN abo YCHi hopmi O NPOTOKONY
y BigaineHnni OnepaTtopa.

13.5. Nogatn ckapry 3acobamm enekTpOHHOrO 3B’A3KY MOXKHa Ha effeKTPOHHY agpecy
Onepatopa: support@novapost.pl

13.6. NogaHHA ckaprn 3acobamm enekTPOHHOro 3B’A3KY i3 3a3HAYEHHAM eNEeKTPOHHOI
aZipecu 3asiBHMKa O3Havae 3rofly Ha JOCTaBKY JIUCTIB OO0 po3rnsay ckapr
3acobamMu eneKkTPOHHOrO 3B’A3KY Ha eNeKTPOHHY aZpecy, BKa3aHy 3asBHUKOM.

13.7. Ckapra noBMHHaA MiCTUTH:

a. im'a Ta npisBuwe BianpaBHuka un Agpecarta abo im'a Ta agpeca ons
nncTyBaHHA abo agpecy MmicuesHaxomkeHHsa BignpasHuka un Agpecata, Hagani -
3asBHUK;

b. npegmet ckapru;
C. AaTa Ta Micue BignpaBneHHs BignpaBneHHs;

d. HOMep OOKyMeHTa, WO NiaTBEPOKYE BianpaBneHHs, abo Homep BianpaBneHHs
(HaknagHoi);

e. OBrpyHTyBaHHS ckapru;

f. poamip KoMneHcauii, NpPo SKy MAETLCS, - KO 3asBHUK BMMarae KoMneHcawir;
g. Nignuc 3asiBHUKA - y pasi NogaHHA ckapru B NMCbMOBIN oopMi;

h. pata ckapru;

i. nepenik gogaHUx OOKYMEHTIB.

13.8. Ckapru, nogaHi y dopmi, BigMiHHil Big 3acobiB ereKTPOHHOrO 3B’s13KY, MOBUHHI
MIiCTUTK:



a. opuvriHan AoOKyMeHTa, WO NiaTBepaXye BianpasneHHs BianpasneHHs, SKwo
Takun JOKYMEHT BUAAHUN onepaTopoM MOLUTOBOroO 3B’A3Ky BignpasHuka — ans
nepesipKu;

b. 3asBa BignpaBHuka npo BiAMOBY Bif NpaBa npea'sBnsaTy NnpeTeHsii 3a yMoBH,
LLIO BiH BiAMOBNSIETLCA Bif Oyab-sKnX NpeTeHsin Ha Kopuctb Agpecara;

C. ynakoBKa NnoLKoa4KeHoro BignpasneHHsa Ha BUMOTrY OnepaTopa;

d. 3agBa Npo BMSBNEHHS HEBMANMMX BTPAT abo NoLKOMKEHb BianpaBneHHs i3
3a3HadYeHHAM obcTaBunH abo Aokasis, L0 NIATBEPAXKYHOTb HAsiBHICTb O6CTaBWH, LLO
3yYMOBINIOKTb BUMOTY MPO BifLWKOAYBaHHS;

€. 3a3Ha4YeHHsa o6CTaBuH, WO NiTBEPAXYIOTb BignpaBrneHHa abo JoCcTaBKy, Ta
3a3HayYeHHsa OoKasiB, WO NiagTBEPOKYIOTh Liei akT;

f. OOKYMEHTH, WO I'IiD,TBep,D,)Ky}OTb HeHanexHe BUKOHaHHA NMocsyrm 4OCTaBKU
MOCUIOK.

13.9. Ckapru, nogaHi 3a 4OMNOMOroK enekTPOHHUX 3acobiB 3B’A3KY, MOBUHHI
CYynpOBOAKYBATMUCA KOMiSIMU JOKYMEHTIB, 3a3Ha4YeHnx BuLle. AKLLO Le HeobxigHo
ANS HAneXHoro po3rnsagy ckapru, oneparop NOLUTOBOrO 3B'sAI3Ky MOXE BMMaratu
BUAATN NOMY OpUriHaNM Unx SJOKYMEHTIB.

13.10. OpuriHanu OKYMEHTIB NOBEPTAOTLCA NO3MBadyy Mig po3nucky B Byab-aKkui
Yyac Ha roro BuMmory. Y pasi BigcyTHocTi 3anuTty Onepartop nosepTae ix He nisHiwe,
HiXX NicNga 3aBepLUEHHS nNpoueaypuy po3rnsay ckapri.

13.11. Y pasi HeBiaNOBIOHOCTI ckaprn BUMoram, BUKnageHum y PernamenTi,
Onepartop, SKWo BBaXae Le 3a HeobxigHe ASs HaneXHoro po3rnagy ckapru,
BUKITMKAE 3asiBHUKA NS YCYHEHHA HefonikiB NpoTaroM 14 OHIB 3 AHA BPYYEHHSA
BMMOTM i3 3a3HAYEHHSIM 00CAry LbOro OMOBHEHHS. Y 3asaBi Mae byTu BKasiBka, L0
HEeYCYHEeHHS1 HeJOMNiKiB Y BCTAHOBMEHNN TEPMIH TArHe 3a cob0t0 BiAMOBY B po3rnsagi
ckapru. lNicnsa 3akiH4eHHS BCTAHOBNEHOro TEPMiHY ckapra He po3rnsgaeTtbcs. CTpok,
3a3HayYeHun y nonepeaHbLOMY peYeHHi, He BKNIYAETbCH 40 CTPOKY po3rnagy cKapru.

13.12. Onepartop nNpoBoAMTbL NPETEHsINHE Ta anensuinHe NPoBaLXeHHS - Y pasi
BiJMOBM Y BU3HaHHI CKapru NoBHICTO abo YacTKOBO.

13.13. Ckapru Ha HeBMKOHaHHA abo HeHanexHe BUKOHaHHSA [ocnyrn MoxyTb ByTu
nogaHi:



a. 3a BTpaTy abo nowkomxeHHst BignpaBneHHs, kpiMm BignpaBneHHs 3
KopecnoHAeHLUie Yn BignpaBneHHs 3 OrofioLLEHO0 LiHHICTIO - NpoTaroMm 12 micauis
3 AHA BignpaBreHHs BignpaBneHHs;

b. 3a BTpaTy abo NOLKOAKEHHS KYP'€PCBHKOI MOCUITKM NPOTAroM 2 MicAuis 3
MOMEHTY BignpasneHHs BignpasneHHs;

C. 3a BTparty BignpaBneHHA - Ha HAaCTYMHUW AeHb NiCrs 3aKiHYeHHS KiHLEeBOro
TepPMiHy, MPOTArOM SIKOro HefoCTaBfieHe BignpaBneHHs BBaXXaeTbCA BTPAYEHUM,

d. 3a NpoCTpoYEeHHA JOCTaBKN BignpaBneHHs Woao rapaHToBaHol AaTtu
AOCTaBKU, SKLLO Taka gaTta BusHavyeHa OnepaTopoMm - nicns uiel gaTtu.

13.14. Onepatop He Hece BigNOBIAANBbHOCTI 3@ MNOLUKOAXXEHHS YNaKOBKM
BigNpaBneHHs y pasi, SKLWO BMICT BianpaBneHHsa He Byno NOLWKOAKEHO
(MOLKOOKEHHA YNAaKOBKN HE € MOLUKOLKEHHAM BiAnpaBrneHHs).

13.14. Ckapru Wwo[o HeBMKOHaHHS abo HeHaneXXHOro BUKOHaHHs [oLwToBOro 3B's13KY,
nodaHi nicnsa 3akiH4eHHs1 BCTaHOBNEHUX CTPOKIB, HE pO3rnagarTbes, Npo Wwo
Onepartop HeramHo NOBIOOMIISIE 3as8BHMKA.

13.15. Ckapra, nogaHa HeynoBHOBaXXeHO 0C0O00, BBAXKAETbCA HENOAAHOHD, NMPO
wo Onepartop HerarmHoO NoBiIAOMNSAE 3asiBHMKA, IHPOPMYHUM MOro NPO MOXIUBICTb
NoAaHHs CKaprm ynoBHOBaXXEHOK 0COB010.

13.16. BigaineHHs Onepatopa, Wo npunuMae ckapry, NiaTBepaXxye OTPUMaHHA cKapru
pas3oM 3 AoA4aHUMW 0 HEl AOKYMEHTaMu, YTiM LLAAXOM NPOCTaBfeHHs BiAnoOBigHOI
iHbopmauil Ha nigTBepAKEHHI BignpasneHHs BignpaBneHHs abo nowwToBOro
nepekaay.

13.17. Y pasi nogaHHa ckapru 3acobamm enekTpoHHoro 3B’a3ky OnepaTop
NOLLTOBOrO 3B’sI3KY HErAMHO HaACUNAE ENEKTPOHHE NIATBEPAXKEHHS NPO 11
OTPUMAHHS.

13.18. Onepatop NOLITOBOro 3B’A3Ky pO3rnsiaae ckapry HeramHo Ta Hagae BianoBiab
Ha ckapry npotsirom He Ginbwe 30 gHIB 3 4HA OTPMMAaHHS CKapru.

13.19. Bignosigb Ha ckapry MiCTUTb:

a. HameHyBaHHs OnepaTtopa, a AKLO onepaTop BM3HaYae nigposain, ao
KOMMEeTEHLU,T AKOro BiAHOCUTBLCA pO3rnsag cKapr - HaMeHyBaHHs LibOro nigpo3aginy;



b. nocunaHHs Ha NpaBOBY OCHOBY;

C. pilLeHHs Npo BM3HaHHSA abo BiAMOBY Y BU3HAHHI CKapru NoBHICTIO abo
4aCTKOBO;
y pasi NpUCyoKeHHSA KOMMNeHcaLil - po3Mip KoMrneHcauil Ta BigoMOCTi Npo cnocio i
aaty ii Bunnatu He 6inbwe 30 AHIB 3 OHS BU3HAHHS CKapru;

d. npisBuLle, im'a Ta nocaga npauisHMka OnepaTopa, YNOBHOBaXXEHOro
BiANoBigaTn Ha cKapry;

e. y Bunagky BignpasneHHs, iHpopmaLis Nnpo NpaBo Ha OCKapXXeHHs Ta BKasiBka
agpecu, Ha sKy cnig nogatu anensuito, a Takox iHbopmMauia Npo MOXIUBICTb
paHiwe, TO6TO 40 BUYepnaHHA NpoLeaypu OCKapPXKEHHS, OCKapXXUTU NPETEH3Ii B
CyAOBOMY NopsiaKy abo B MMTAHHAX NO3acy40BOro BPErysitoBaHHSA CMOXMBYMX CNOpPIB
po lNpe3ngeHTta YnpaBniHHA enekTPOHHUX KOMYHiKaLin,

f. akTyHe Ta NpaBoBe OOr'PYHTYBaHHS - y pasi BigMOBW Yy BU3HAHHI cKapru
MOBHICTIO abo 4YaCTKOBO;

g. iHbopmauia npo 3aTpnumaHHA BignpaBneHHs, KO cKkapra CTOCYETbCS
Nocunkun, aatpnumaHoi OnepaTopom.

13.20. Y pasi BigMOBM y NPUNHATTI peknamMadii wonao BianpasneHHs noBHiCTo abo
4aCTKOBO, 3asBHUK MOXe 3BepHyTUca o OnepaTtopa npoTtarom 14 AHiB 3 gHA
OTPUMaHHSA Bi4NOBIAi Ha ckapry.

13.21. Y pasi ockap>XeHHsI pilLEHHSA 3a CKaproto, nicng 3akiH4eHHA CTPOKY, BOHa
3anuwaetbcs 6e3 posrnsay, npo wo Onepatop HeranHO NOBIOOMIISIE 3a8BHMKA.

13.22. Onepartop po3rnggae anensuito HeBigknagHoO Ta NOBIAOMIISE 3asiBHMKA NPO
pesynbsrat po3rnsagy 3BepHeHHS He nisHiwe 30 AHIB 3 AHSA OTPMMaHHA anensuii.

13.23. IHopmaLia npo pesynstaty po3rnsaay anensuil NnoBUHHA MICTUTKU BIJOMOCTI
Npo BMYEpPMNaHHSA NOPsAKy OcKkap)XeHHA BignpaBneHHs Ta npo npaso npea siBnatu
npeTeHsii B cygoBoMy nopsaky abo B nopsaKy no3acygoBOro BUPILLEHHST CIOXMBYMX
cnopiB o lNpe3naeHTta YnpasniHHS eNekTPOHHUX KOMYHiKaLin.

13.24. HenHagaHHs OnepaTopom BignoBidi Ha ckapry BBaXXaeTbCA NPUAHATTAM
cKapru.

13.25. MNpasuna po3rnsay ckapr woao peanisawii nocnyru rpowoBuX nepekasis
BUKNageHi B PernameHTi nnaTtixkHoro cepsicy Transfer24 Sp. z o.0..



14. BIANOBIAAJIbHICTb OMNEPATOPA. KOMIMEHCALIA.
HEHANEXHE BUKOHAHHA ABO HEBUKOHAHHA
MOLUTOBOI CNYXBU

14.1. Npaswuna signosiganeHocTi Onepartopa 3a HEBMKOHAHHA abo HeHanexHe
BUKOHAHHSA NOCAyrn peryntiorTbes LiMBinsHUM KogekcomM, 3aKoOHOM Npo NOLWTOBUM
3B’A30K, 3aKOHOM NpPO TpaHCMNopT Ta PernaMmeHToM.

14.2. Onepartop, skun yknas 3 BignpasHukom [Jorosip npo HagaHHA nocnyr
NMOLUTOBOrO 3B'A3Ky abo nocepenHULbKMUX NOCYr 3 NepeBe3eHHsA BaHTaxiB, Hece
BiANOBiIQANbHICTb 3@ HEBUKOHAHHA abo HEHaneXXHe BUKOHaHHSA nocnyr NowToBoro
3B'a3ky abo NocepeaHnLUbKMX NOCNYTr 3 NEePEBE3EHHSA BaHTaXIB, OKPiM BUMNAKIB,
SIKLLO HEBUKOHAHHSA ab0 HEHanexXHe BMKOHaHHS Maro Micue:

a. BHacnigok oopc-MaopHUX 06CTaBuH;

b. 3 npuuuH 3 BUHKU BignpaBHuka abo AgpecaTta, WO He BUHMKIN 3 BUHN
Onepatopa;

C. Yepes nopyLleHHs BignpasHukom abo Agpecatom 3akoHy NpO NOLUTOBUM
3B’5130K, 3aKOHY Mpo TpaHCNopT 4M PernameHTy;

d. Yepes xapakTep ToBapy, KU HALCUNAETLCS.

€. yepes NOLIKOAKEHHA abo AedeKTHICTb BMICTY BignpaBrneHHsa o i nepegavi
Oneparopy.

14.3. Onepatop, nocunayncb Ha HasiBHICTb MiACTaBW, LLO BUKIOYaE
BignoBiganbHicTb OnepaTtopa 3a HEBUKOHAHHS abo HeHanexxHe BUKOHAHHS NOCnyr
NoLITOBOrO 3B'A3Ky abo NocepenHULbKMX NOCAYr 3 NepeBe3eHHs BaHTaxiB,
3060B'A3aHMN HagaTu gokasu it HasBHocCTI. 14.4. BignosiganbHicTe Onepatopa 3a
HEBWKOHaHHA abo HeHanexHe BUKOHaHHSA nocnyr MowToBoi cnyx6u ado
lMocepenHMUbKOI NOCIYrn 3 NepPeBE3EHHS BaHTaXiB HE OOMEXeHa i 3aCTOCOBYETbLCS
Ha 3aranbHUX YMOBaX, SKLO HEBMKOHAHHA ab0o HeHanexXHe BUKOHAHHS:

a. € Hacnigkom JenikTy;
b. BUHMKNa 3 ymucHol BuHN OnepaTopa;

c. € pesynbratom rpy6oi Heabanocti Onepatopa.



14.5. MNpeTeH3sia Wwoao HeHaneXHOro BUKOHAHHSA MoLTOBOT CnyX6um un
[MocepenHWLBKOI NOCYrn 3 NepeBe3eHHs BaHTaXiB BTpadae cusy BHacCnigok
NpunHATTA BignpaeneHHsa 6e3 3acTtepexeHb, KpiM BUNaakiB, konu gedektn abo
NOLUKOMXKEHHS BignpaBneHHs, ki HEMOXIMBO MOMITUTU 30BHI, Bynu 3asiBreHi
YNOBHOBaXXeHO 0CcobO00 Nicrns NpUMHATTS BignpasneHHs Ta He ni3Hiwe Hixk Yepes 7
AHIB nicns npuriHAaTTS BignpaeneHHs nosigomves Onepatopy Npo NPETEH3sito 3 Liboro
npuBoay Ta AOBIB, WO AedekTn abo NowwKomKeHHSA BignpaBneHHA BUHUKIM B Nepios
MK NpUHATTAM BignpaBneHHa OnepaTtopoM 3 METOK BUKOHAHHS [owToBOI Cry»6u
abo NMocepegHMLUbBKOI MOCNYIrN 3 NEPEBE3EHHS BaHTa)Xy Ta MOro 4OCTaBKOK A0

Appecara.

14.6. [NoBiAOMNEHHSA LWOAO0 HEHANEXHOrO BUKOHAHHSA MowTOBOI CnyX6um yumn
lMocepenHMLUBKOI NOCYrn 3 NepeBe3eHHs BaHTaxiB NoBMHHA ByTW nogaHa y
NMCbMOBIN hOpMi 3a OMOMOrOH efIEKTPOHHOI MOLWWTK Ha agpecy:
support@novapost.pl, support@nova-poshta.pl abo ycHo Jo npoTokony y
BigaineHHi.

14.7. Onepatop po3rnsigae noBigOMMEHHS NPO HEHANEXHe BUKOHAHHSA abo
HEeBWKOHaHHSA lMoLwToBOI cnyx6m ym NocepegHULLKOT NOCNYrv 3 NepeBE3EHHS
BaHTaXiB Ha yMOBaXx, nependavyeHnx ansa nopsiaky posrnsagy ckapr.

14.8. 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHS nocnyr MowToBoi cryx6u un
lMNocepeaHWLBKOT NOCIYrY 3 NepeBe3eHHSA BaHTaXiB 3aABHUK, i3 3aCTEPEXEHHAM 1.
14.8.1-14.8.5, ynoBHOBaXkeHMI OTpMMaT KOMMEHcaUito 3a:

a. BTpaTy, YacTKoBY BTpaTy abo NOLWKOMKEHHS BignpaBneHHs, Wo He €
BignpaBneHHAM 3 kKopecnoHAeHUI€Er, - Y PO3MIpi, LLO HE NepPEBULLYE 3BUYANHOI
BapTOCTi BTpa4yeHnx abo NOLLKOLKEHUX BigNpaBneHb,

b. BTpaTy, yacTtkoBy BTpaTy abo nowkompkeHHs BignpaeneHHst abo Kyp'epCbKoro
BiNpaBrieHHs 3 OroroLEeHOK BapTICTIO - Y pO3Mipi, 3asBneHomMy BignpasHukom, ane
He BULLE OrofnoLeHol BapTocTi BignpaBneHHs,

c. BTpaty BignpaBneHHs 3 KopeCcrnoHAeHUIE - Yy 4eCATUKPATHOMY PO3Mipi niaTtu
3a nocnyry, ane He MeHLWe N'aT4ecATUKPaTHOro po3Mipy nnatun 3a po3rnsag
BiANpaBreHHA NMMCbMOBOI KOPEeCNOHAEHLI Ik pEKOMEH40BAHOro, 3a3Ha4eHoro B
NpemncKypaHTi yHiBepcanbHUX NOCNYT,

d. 3a npocTpoyeHHA JoCTaBKu BignpasneHHs BiAHOCHO rapaHTOBaHOMO TepMiHy
AOCTaBKM - y PO3MIpI, LLIO HE NepeBULLYE NOABIMHOIO PO3Mipy nnaTu 3a nocrnyru.

14.8.1. BignosiganbHictb OnepaTopa 3a ctaH BignpaBneHHA NpUNNHAETLCS B
MOMeHT 1oro Bugadi OgepxyBady. AKT Npo OTPUMaHHS (B AKOMY 3a3Ha4aeTbCH



NOLLKOMKEHHA BignpaBneHHs, aedektn Towo), Sk He ByB cknageHwuin Bigpasy
nicns nepegadvi BignpaeneHHs Ogepxxysady abo npotarom 7 AHiB 3 Aaty nepegadi
BianpasneHHsa OgepxyBayy, BBaXXaeTbCs HEAiINCHUM.

14.8.2. Onepartop He Hece BiANOBIAaNbHOCTI 3a MNOLWKO4XKEHHA abo YacTKkoBy
BTpaTy BignpasBneHHs, sKLo BOHO Byno oTpMmaHo 6e3 3acTepexeHb Ta NepeBipeHo
nosa BigagineHHsm.

14.8.3. Onepartop He Hece BiANoOBI4anbHOCTI 3a CTaH abo 3abe3neyYeHHs
BianpasneHHst abo 3a Oyab-Aki AedekTr B i BMICTi, AKLLO MNOLIKOAKEHHA abo
AedekTHiCTb BMICTY Bigbynucsa oo noro nepegadi Onepatopy.

14.8.4. Onepatop He Hece Bi4NOBIAaNbHOCTI 3a NOWKOAKEHHA abo YacTKkoBy
BTpaTy BignpaBneHHs npu JOCTaBLi 32 BKa3aHOK agpecoro, SKLWO akT npo
NOLLKOMXKEHHS He ByB cknageHunn Ha Mmicui 3a y4yacTi kyp'epa Nova Post B MOMeHT
oTpuMaHH4 BignpasneHHa abo npoTtarom 7 AHIB 3 MOMEHTY nepeaadi BianpaBneHHs
OpeprkyBauy.

14.8.5. Y pasi goctasku, Wo 3aincHoeTbea naptHepamn (GLS, DPD, Inposti 1.4.)
Onepatop He Hece maTtepianbHy BignoBiganbHICTb 3a byab-siki 30UTKW, 3aBAaHi
BignpasneHHio, KO KNIEHT He CKNaB BiANOBIAHMI NPOTOKOS MPO NOLUKOLKEHHS 3a
y4acTi Kyp'epa napTHepa y pasi BUSIBIEHHS BUAUMWX MOLLUKOKEHb HA MOMEHT
oTpumaHHA abo npoTarom 7 AHiB 3 Aatm nepefadi BignpasneHHs OgepxyBady.

14.8.6. Onepartop He Hece XOoAHOT PiHaHCOBOI BiAMOBIAANBHOCTI 3@ 3aHWXKEHHSA
OrofiIoLeHol BapTOCTi TOBapy AMs1 MUTHOMO OOOPMIIEHHS Ta 4OAATKOBUX MUTHUX
300piB, L0 BUHWUKNX BHACNIAOK LbOro, sKwo KnieHT nignucas paxyHoK-akTypy nig
Yyac BignpaBneHHs, TMUM caMyM NiATBEPAUBLLM OroroLLeHy BapTiCTb Ta NOroguBLUNCH
Ha MUTHE 0hOPMIEHHSA Ta MOXNKBI 300pun B kpaiHi OgepxyBada. PaxyHok-gakTypa
MICTUTb NYHKT NPO MUTHE OPOPMIIEHHS.

14.8.7. Onepatop He Hece BignNoBiAanbHOCTI 3a Byab-AKy LWKOAY, CIPUYNHEHY
Oyab-sIKO NPUYMHOLD, BiAMIHHOIO Bif 3a3HayveHoi B PernameHTi. 3okpema, Onepatop
He Hece BignoBiganbHOCTI 3a CTpecu, MoparsibHy Ta NCUXiYHY LWKOAY TOLO.

14.8.8. Onepartop He Hece BiANOBI4ANbHOCTI 3a MOBEPHEHHS MUTHUX 360piB abo
3a iX NOKpUTTA TpETiNn 0cobi. MnTHUIA 36ip — Le MUTHE Ta NogaTKoBe 3000B'A3aHHS,
sIKe € NOBHICTIO He3anexHum Big Oneparopa.

14.8.9. Oneparop 3acTepirae, WO y BMNaaKky BignpasneHb 3 NonbLi 40 iHWKX
KpaiH, y kpaiHi OgepxyBada MOXyTb OyTM HapaxoBaHi 4oAaTKoBi 360py MUTHUMM
areHTCTBaMu 3a MUTHI Aeknapadii. [letani Ta CNUCokK KpaiH, AKMX CTOCYHTbCA Ui



360pu, MOXXHa NepeBipuUTK Ha canTi napTHepa UPS, wWwo 3aiicHI0e OCTaBKy B
okpeMux KpaiHax: https://www.ups.com/ca/en/home.

14.9. Y pasi HeHagaHHsA MowToBoi nocnyrn abo MNocepegHUUbKOT Nocnyru 3
nepese3eHHs BaHTaxiB Onepartop NOBHICTIO BIALWKOAOBYE Nnaty, CTArHYTY 3a
MowToBy cnyxby abo NocepegHUUBLKY NOCyry 3 nepeBe3eHHs BaHTaxiB,
He3aneXHo Big HaneXHoT KoMneHcalLlii.

14.10. HenHagaHHs MNMowToBoi nocnyru abo NocepeHULbKOI NOCNYrn 3 NEpPEBE3EHHS
BaHTaXiB BBAXXAETbCHA, 30KpeEMa, cuTyauieto BTpaTtu (yTiMm BTpaTn abo NOLUKOOKEHHS)
BignpasneHHs.

14.11. 3a HeHanexHe BUKoHaHHA MNowToBol nocnyrm abo NocepegHULbKOT nocnyru
3 rnepeBe3eHHs BaHTaXiB BBAXalTbCS, 30Kpema:

a. HagaHHg MowToBoi nocnyru abo MNocepeaHnLbKOT NOCyrn 3 nepeBe3eHHs
BaHTaxiB y cnocib, wo cynepevntb [JoroBopy Npo HagaHHS MOLTOBUX MNOCIYT Yn
nocepeaHnLbKNX NOCAYT 3 NepeBe3eHHs BaHTaxiB, PernamMeHTy 4n YUHHOMY
3aKOHOOABCTBY;

b. HegotpnmanHa OnepaTtopom TepMiHy AocTaBku BignpaeneHHs 3
rapaHToOBaHO AaTol;

c. NowkomkeHHa BignpaBneHHs.

14.12. Y pasi BU3HaHHS KOMMNeEeHcaLil HanexHow, KoMNeHcaLlis BUnnavyeTbcq
YNOBHOBaXXeHin 0cobi Ha BKa3aHUn HEt0 GaHKIBCbKMA paxyHOK NpoTarom 14 gHie 3
AHSA BPYYEHHSA OCTATOYHOrO PilLleHHS NP0 HagaHHS KOMMEeHcaLil yNOBHOBaXeEHIN
oco0i.

15. BUPILLEHHA CMNOPIB. MO3ACYOOBE BUPIWLEHHA
CNOXUBYUX CIOPIB

15.1. MNepw Hi>xx nogaBaTn npeTeHsii 4o Onepatopa, OgepxxyBad nocnyr abo iHwa
ynoBHOBaXkeHa ocoba NOBMHHA BMYepnaTy npoueaypy No4aHHA cKapru, SKWo Taka
iCHyE.

15.2. LUusinbHo-npaBoBuii crnip mix BignpasHukom abo AgpecaTtom i Onepatopom
MOXe 3aBepLUMTUCS MMPOBOIO Yrodo B MOPSAKY NO3acy4oBOro BperyrnoBaHHA
CropiB 3i cnoXmBayamu.
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15.3. lNpouenypa no3acynoBOro BUPILLEHHS CNOXUBYMX CMNOPIB 34iINCHIOETLCS
Mpe3ngeHToM YrpaBniHHA eneKkTPOHHUX KOMYHiKaUin, SKUN Y LiIbOMY BiJHOLUEHHI €
cy6’eKTOM, YNOBHOBaXXEHUM 34iNCHIOBaTV Npoueaypy No3acygoBOro BUPILLEHHS
CMOXMBYMX CMOPIB Y pO3yMiHHI 3akoHy Bifg 23 BepecHsi 2016 poky Npo nosacynosumn
pO3rnsa CNoXmnBYMX cnopis (3akoH. BiCHUK, n. 1823).

15.4. KOMNeTeHTHMM CcyaoM A4S MMPHOTO BPETyItoBaHHSA CNOpY 3i CnoXueadvem byne
MMocCTinHMI TPEeTENCBKUI Cyf, i3 3aXUCTY npaB croxunsadis npu MNpe3ngeHTosi
YnpaBniHHA eNeKkTPOHHMX KOMYHiKaUiln y nopsaky, BU3HadeHomMy 3akoHOM Big 16
nmnHa 2004 poky. 3akoH nNpo TenekoMyHikauii. (3akoH. BicHuk Ne 171, n. 1800) Ta
LUNAXOM MefiauiHOro NpoBapKeHHs BiANoBiAHO A0 CT. 95 3akoHy Npo NOLTOBUN
3B’S130K.

16. DOPC MAXOP

16.1. Y pasi BUHUKHEHHS HaA3BUYaHMX 06CTaBMH POPC-MaXXOPHOIO XapakTepy,
30Kpema CTUXINHOTo nuxa (YTiM MoXexXi, MOBeHi, 3eMNeTPyCy, BUBEPXKEHHA ByriKaHa),
enigemin, AepxxaBHUX oOMexeHb (y TOMY Ynchni BBe4eHHA HaA3BUYaNHOro CTaHy),
BiNICbKOBUX Aii, BiNHW, 3aBOpYLUEHHS!, OrioKyBaHHA abo Oyab-SKi iHWi 06CTaBUHK, SKi
HEMOXNMBO nependadunTu Ta KOTpi 3HaxoaATbCsa no3a KoHTponem OnepaTopa, Yy
cuUTyauil, KONn BUHUKHEHHS Taknx o6CTaBnH MOXe 3arpoxyBaTu 6esneui Onepatopa,
BionpasHuka, OgepxxyBada abo opraHisauin, 3anyyeHnx 4o peanisauii MNowtosoi
nocnyru abo NocepenHMLbKMX NOCAYr 3 NepeBe3EHHA BaHTaxiB abo 06CTaBnHN
TaKOro TUMY YNHATb PU3UK BTPATU MOXITMBOCTI HagasaTu [owToBy cnyxoy um
[MocepenHuUbKy nocnyry Ans nepesBe3eHHa BaHTaxis, Onepatop Mae npaso
nNpu3ynnHnTM abo obmexnTn HagaHHs MNowTtoBux nocnyr Tabo MNMocepeaHnLbKNX
nocnyr Ansa nepeBe3eHHs BaHTaxiB Ha Yac Ail unx ob6CcTaBuH.

16.2. MNpuaynmHeHHs abo obmexeHHA HagaHHsa nocnyr MNowToBoro 38’a3Ky abo
[MocepeHULBKNX NOCHYr 3 NepeBe3eHHs BaHTaxiB, 3a3Ha4YeHnX y NyHKTI 1 uboro
NYHKTY, MOXe ByTn 3anpoBaKeHO LWoA0 BCiel TepuTopii abo YyacTuHM TepUTopii, Ha
skin Onepatop Hagae Nocnyru MNowToBoro 38’A3ky abo NocepegHuubKi nocnyrm 3
nepeBe3eHHs BaHTaxiB.

16.3. MpusynuHeHHa abo oBbMexeHHs1 HagaHHs nocnyr MoLWwToBOoro 3B'A3Ky YK
[MocepeHULbKMX NOCAYr 3 NepeBe3eHHA BaHTaxiB, 3a3Ha4yeHuX Y NyHKTi 1 uboro
NYHKTY, Ai€ Ha Yac Aii 06CTaBuH, WO X CNPUYNHUIIN, 3 MOMEHTY BBEAEHHS OOMEXeHb
YNOBHOBaXXEHUM [ep>KaBHUM OpraHoM abo 3 MOMeHTY oronoLeHHs OnepaTtopom
NPU3ynmMHeHHs1 abo 0BMeEXEHHS.

16.4. Npo npuaynmHeHHs1 abo obMeXXeHHA HagaHHSA nocnyr NoLwToBOro 3B’A3Ky UM
lMocepeHMLBKOT NOCIYrN 3 NepeBe3eHHS BaHTaXiB, 3a3Ha4YeHNX y MyHKTi 1 Lboro
nyHkTy, OnepaTtop NOBIAOMMSE LWIIAXOM PO3MilLEHHS iHdopmauil Ha Beb-canTi.



16.5. Onepartop MoXxe NPOAOBXUTU TPMBaniCTb NPU3YNUHEHHSA ab0 OOMeXeHHS
HagaHH4A MowToBmx nocnyr abo NocepegHULBKMX NOCNYr ANA NepeBE3EHHS
BaHTaXiB, 3a3Ha4YeHnX y NyHKTi 1 LbOro NyHKTy, Ha nepiog 4o 10 pobo4umx AHiB nicnsa
3aKiH4YeHHs1 06CTaBWH, O CPUYMHUAN NOrO BNPOBaAXKEHHS, npo wo Onepatop
NOBILOMIISIE LWNAXOM PO3MiLLLEHHS iHdbopMauii Ha Beb-canTi.

16.6. MNpunaynmHeHHs abo obmexeHHa HagaHHs MNowToBmx nocnyr abo
[MocepeHULBKMX NOCAYr 3 NepeBe3eHHs BaHTaxiB, 3a3Ha4YeHnX y MyHKTI 1 Lboro
naparpada, BUKIoyae BignosiganbHicte OnepaTtopa 3a HeHagaHi abo HEHaNEXHUM
YMHOM BUMKOHaHI lNowToBi nocnyru abo NMNocepenHMLUbKi NOCNYyrn 3 NnepeBe3eHHs
BaHTaXiB B Til Mipi, B AKiin Lie CNPUYMHEHO NPU3YNUHEHHSAM ab0 0BMEXEHHAM
HagaHH4A MowToBmx nocnyr abo NocepegHULbKMX NOCIYr 3 NepeBe3eHHSA BaHTaxiB,
3a3Ha4YeHnX y NyHKTi 1 UbOro NyHKTY.

16.7. Y pasi BUHMKHEHHSI 0OCTaBWH, LLO NPU3BOAATE 40 NPU3YNUHEHHS abo
obMexeHHs HagaHHs MowToBux nocnyr abo NocepeaHULbKMX NOCNyr 3
nepeBe3eHHs BaHTaxiB, 3a3HavyeHuX y NyHKTi 1 uboro nyHkTy, Ogep>xyBay nocnyr
Mae npaso BigmoBuTucs Big MNowTtoBmx nocnyr abo NocepegHMLbKMUX NOCAYr 3
nepeBe3eHHs1 TOBapK B TiM Mipi, B SIKil1 HA HUX BNNMBAE NpPU3ynMHEHHSA abo
obmexeHHs Ta BigmoBuTuca Big [loroBopy.

17.3AXUCT NEPCOHAJIbHUX OAHUX | TAEMHULUA
NMOLWTOBOIO 3B'A3KY

17.1. Onepatop € agMiHicTpaTopoM NepcoHanbHUX aHnx BignpaBHukis,
OpeprkyBauiB, OgepikyBadiB NOCNyr, yTOMY YMCIIi TUX, XTO € gisn4yHMMmn ocobamm B
po3yMiHHiI PernamenTty (€C) 2016/679 €Bponencbkoro NapnamenTy Ta Pagwm Big 27
KBiTHS 2016 poKy Npo 3axucT gi3anyHMX ocib Wwoao o6pobkm nepcoHanbHUX AaHKX i
BifTbHOrO NOTOKY Takux AaHuXx i ckacyBaHHs dupektuen 95/46 / EC (3aranbHuin
pernamMeHT 3axucTy JaHuX).

17.2. Onepatop He € agMiHICTPaTOpPOM NepPCOHaNbHUX AaHNX, SKi MOXYTb MICTUTUCS
y BignpaeneHHi

17.3. Onepatop po3millye aetanbHy iHpopmadito Npo 06pobKy Ta 3axuct
nepcoHanbHnx gaHnx Onepatopom Ha Beb-canTi.

17.4. Onepatop Ta ocobu, siKi cniBnpaLoTb 3 HAM Y HadaHHi [owToBol crnyx6m
abo NMocepegHMLbKMX NOCMYr 3 NepPeBE3EHHS BaHTaxiB, 3000B’A3aHi 4OTpUMyBaTUCS
NOLUTOBOI TAEMHUL HA YMOBaX, BUKNageHUX Y BiANOBIiAHUX NMONOXEHHSIX.



17.5. NowTtoBa TaemHuua oxonntoe aaHi OgepxysadiB, BignpaBHukis, AgpecartiB Ta
iHLWMX CyB'eKTIB, AKi KOPUCTYIOTLCS NOCNyramu NOLWTOBOrO 3B'A3KY, iHpopMaLito npo
dakT i 06cTaBmMHM HagaHHA MowToBux nocnyr abo MNocepeHNLIbKMX NOCAYT 3
nepeBe3eHHs1 BaHTaxiB, iHpopMauito Npo BianpaBneHHs.

17.6. O60B'A30K 30epiratv NOWTOBY TAEMHULIIO HE OOMEXEHUIN YacoM.
17.7. MNopyweHHaM 060B'A3Ky 36epiraTy NOLWTOBY TAEMHULIIO €, 30KpeMa:

a. po3kpuTTa abo obpobka iHopMaLii UM gaHMX, Ha SKi NOLLMPIOETLCSA NOLITOBA
TAaEMHULS;

b. BiOKpUTTA 3aKpUTUX NOLLITOBUX BignpaBneHb abo 03HANOMITEHHS 3 iX BMICTOM;

C. HaJaHHA MOXITMBOCTI HEYNOBHOBaXXEHMM 0cobaM BYMHATY Aii, CIPSMOBaHi Ha
30iINCHEHHS Ail, WO CTaHOBNATb MOPYLUEHHSA MOLITOBOI TAEMHUL.

17.8. He € nopyLweHHAM 3000B’a3aHHA 36epiraT NOWTOBY TAEMHULIO:

a. BYMHEHHS AilA, WO NopyLUYOTh MOLUTOBY TAEMHUILIO, Y BUNaAKax,
nepenb6aveHnx 3akoHOM abo JOroBOPOM MPO HafaHHSA MOCMyT MOLITOBOrO 3B'A3KY;

b. BUKOpUCTaHHS onepaTopoM MOLUTOBOro 3B’A3KY NOCUIIaHb, Y TOMY YMChi JaHUX
npo cyb’eKTiB, sIKi KOPUCTYOTLCA NOrO MNOLUTOBMMMW NOCAyramMu, Ta BUAIB LMX NOCAYT,
SKLO Ui AaHi onybrnikoBaHi 3a 3rogoto cy0’ekTiB, SIKUX BOHU CTOCYHOTbLCS.

18. JOOATKOBI TA NMPUKIHUEBI NOJTOXEHHA

18.1. AkTyanbHa pegakuis PernameHTy goctynHa Ha Beb-canTi Ta y BigaineHHsx
ToBapucTsa.

18.2. Onepatop nosigomnsie Npo 3miHn 0o PernameHTy, [NpenckypaHTy Ha nocnyru
MOLLTOBOro 3B’A3Ky abo lNMpenckypaHTy Ha nocepeaHULbKI MOCNYr 3 NnepeBEe3eHHS
BaHTaxiB Ha Beb-canTi npoTsarom TepMiHy LWoHanmeHLwe 14 AHIB 3 MOMEHTY
HabpaHHS HAMU YNHHOCTI.

18.3. dooatkm oo PernaMeHTy € NOro HeBig'€éMHOI0 YaCTUHOIO.

18.4. Y yacTuHi, Lo He oxonneTbcs PernameHToM, 3aCTOCOBYHOTLCA NOSTOXEHHS
YMHHOMO 3aKOHO4ABCTBA, 30KpemMa 3akoHy MpOo MOLUTOBMUI 3B’A30K, 3aKOHY Npo
TPaHCMNOpPT, NOro BUKOHABYMX akTiB Ta LInBinbHOro Kogekcy.



18.5. Y BunagKy, akwo 6yab-sike NonoxeHHs PernameHTy BUSABUTLCS 3acTapinum
abo TakumMm, Lo He BiANOBIAAE YNHHOMY 3aKOHOAABCTBY, peLuTa NonoXeHb
PernameHTy 3anuwatotbCcs B CUni.
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